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INTRODUCTION

The TemplaCMS Customer Portal system is a two-part application comprising both a client and server application. Both will
need to be installed as a single website. The client application is the front end of the system which the user will interact with
using any web browser. The server application communicates between the frontend client application and the TemplaCMS
Customer Portal database, which retrieves its data from the TemplaCMS database using SQL views.

The TCP port will also need to be opened up to allow the TemplaCMS Customer Portal application to be accessible from
outside your network; this will also be the responsibility of the client’s IT department.

A database is also required, which contains only views so no actual data is stored here. The views will retrieve data from the
TemplaCMS database tables, the data is then sent through the server application and sent back to the client application for
the user to view and interact with.

For added security, all connections to the server application require a valid authentication ticket that TemplaCMS provides
once the user has successfully logged on to the TemplaCMS Customer Portal application. If a connection is detected without a
valid authentication ticket the connection is severed and we also recommend that an SSL certificate is installed on the server.

SCHEMATIC

SQL Server IS Server Client Browser
A :

| I O S— ) —
TemplaCMS Customer Portal The client and The client will
Database Database (Views Only) server applications navigate to the
areinstalled on Customer Portal
this server as application using
asingle website their favourite browser

TECHNICAL REQUIREMENTS

Microsoft IS must be installed on at least one server. IIS will host both the client and server applications. We recommend
Microsoft IIS Version 7, however, Microsoft Version 6 can be used.

Microsoft SQL Server is required to host the TemplaCMS Customer Portal database. It is recommended that SQL Server 2008
R2 is used. The database must be accessible by the TemplaCMS Customer Portal server application. It is also recommended
for performance reasons the database be held on the same instance as the TemplaCMS database.

TemplaCMS Customer Portal has been designed to be available across all major browsers. Although still accessible, the
application will not perform so well on a small mobile device browser. Users need to ensure that ‘JavaScript’ is enabled for
the application to function. Most browsers are set to ON by default.
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1S

A folder containing both the Server and Client applications will have been sent to you. Please move this folder to the

‘inetpub’ folder normally installed on the C drive.

The next step is to set-up IIS to serve the TemplaCMS Customer Portal application.

Follow the steps below:

1. OpenllS:

e“n Sites

Fiter . Show &1 | Groupby: NoGroupng

Hame D Setus Binding Path

Qdutweste 1 St B0 MpLAB? sl . SSptemDoeidpublmmmecct

Features View 5 Cootart View

Sesdy

2. Right-click the ‘Sites’ folder. Select ‘Add Web Site’

3. Theform will need to be filled in as below (Please Note: You will need to seek advice from your IT Department or
IT provider as to what port number to use. In this example, 81 has been used for demonstration purposes). If
the ‘Customer Portal folder has been copied to a different location then the physical path will need to be adjusted to

the correct path.

.
Add Web Site

23 |

Site name:
CustomerPortal DefaultAppPool
Content Directory
Physical path:
Chinetpub’\CustomerPortal E

Pass-through authentication

I LConnect as... ] I Test Settings...

Binding

Type: IP address: Port:
http ~ | AllUnassigned -~ 81
Host name:

Example: www.contoso.com or marketing.contoso.com

Start Web site immediately

ok ||

Cancel
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4. The screen should look something like this:

b [ CustomerPortal_Client
b -[] CustomerPortal_Server
& Default Web Site

SE% NET Authorization Rules

\J

&

0 NET Globalization

r”l .NET Profile
C\/‘ .NET Roles

—W, NET Trust Levels
Ev

& NET Users

Application Settings

I

\NET Compilation

\NET Error Pages

Connection Strings

A
ab)
=

5 Internet Information Services lanager
W1 Information S 5) Manag [E=ER
6@ [@ » MIKE » Sites » CustomerPortal » IFERICE
Fle View Help
Connections Actions
* 0 CustomerPortal Home
pal Bl Explore
-85 MIKE (TEMPLAO\ad! S
- ‘aAU\ o) Filter - (6o - G ShowAll | Group by: B (EbanT s
i.[3) Application Pools B ——
a9 Sites ASPNET B =
4@ CustomerPortal| indings...

Virtual Directories

Manage Web Site
% Restart
b s
a

Browse Web Site

Browse *81 (http)

Advanced Settings...

Configure

Limits...

@ Help

Online Help

[=7 Features View | I72 Content View

Ready

Failed Request Tracing...

4

CustomerPortal folder ‘CustomerPortal_Client’ right click and

-
Add Application

(2

CustomerPortal

!

Site name:
Path:

Alias:

Application pook:

CustomerPortal_Client

Example: sales

Physical path:

Pass-through authentication

Chinetpub\CustomerPortal\CustomerPortal_Client

DefaultAppPool

Select...

Connect as... ] ’ Test Settings...

[ ok

J |

Cancel l

Click ‘OK’ on this screen

~

[1S will now need to be configured to serve the client and server applications. First, select the folder in IS under the
select ‘Convert to Application’

Repeat Step 5 but instead of selecting ‘CustomerPortal_Client’ now select ‘CustomerPortal_Server’
The screen should now look something like this

&} Internet Information Services (IIS) Manager

file View Help

@CJ [ » MIKE » Sites » CustomerPortal » CustomerPortal Server »

Connections
]

" /CustomerPortal_Server Home

483 MIKE (TEMPLAO\adamj)
3 Application Pools
4- 8] Sites
4 @ CustomerPortal
‘P CustomerPortal_Client
| CustomerPortal Server
@ Default Web Site

Ready

Filter: « (i Go - G Show All | Group by:

ASP.NET
iZ0) NET Authorization Rules
»
& NeT Compitation
L, | NET Error Pages
@ NeT Globalization
.NET Profile

"\/ .NET Roles

= NET Trust Levels
P

s
(R, NeT Users
7| Application Settings

3
ap) Connection Strings

=] Features View || Content View

oft
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9. The configuration file will now need to be edited. This contains some settings such as the database connection
string. The configuration file should be located in:

C:\inetpub\CustomerPortal\CustomerPortal_Server\Web.config

WebconSy - Notepad S M

(e fot fomat Yiew Hep
[<?xm] version="1.0" encoding="utf-8" 7> |
<configuration>
<conf igsections> |
roup name="applicationsettings” type="system.Configuration. applicationsettingscroup, System, versions2.0.0.0, Culture=neutral, |
PubH:K(-yroLen—b 735¢561934¢089"
<section name="Templacu: stwervor(al misc.My. nyseum;s type="System.configuration.clientSettingssection, System, version=2.0.0.0, Culturesneutral, )
pub1icxeyToken-bs7 7a5¢561934€089" requirepermission="false
</sectiongrou ‘
</configsectionss
<connectionstrings>
<add names"Templacustomerportal.uisc. my. mysettings. Connectionstring ‘
connectionstring="Data Source=AccesssqliAccess; Initial cna\og-Yempla -CustomerPortal-Dev; Integrated Security=True;user
|zo-#stduser; Passwor d-#stdpassword; poo] ing=False; Connect Timeout=10

<add name="Temp]aCustomerPortal.Misc.My.MySettings. PooledConnectionstring”
conNect{onString="Data SOUFCe-ACCes53Q1\ACCess; InTTial CatalogeTempla~ cuslorervoru\ Dev; Integrated security-True;user
To-estduser; passwor d-#stdpassword; pool {ng=True;Max P00] S1ze=200;Connect Timeout=10"
{derName="Systes, Data. q1C1fent "
| </cohnectionstringsy

<protocols>
<add name="HttpGet”/>
<add name="HTTpPOST"/>
</protocols>
</mebservices
<compilation debug- true”/>
| </systen.web> |
<system. diagnostics>
<sources>
<i-- This section defines the logging configuration for My.application.Log -->
<source name="oefaultsource” switchiase="oefaultswitch |
isteners> I
<add name="FileLog" |
To- Uncomment the below section to write to the application cvent Log -->
<add name="EventLog"/>-->
<Aistenerss

<add narre “pefaultSwitch” value="1Information™ />
switches>
sharediisteners>
<add name~"¢ {leLog"
type-hicrosoft, vis sualBasic.Logging. FileLogTraceListener, Microsoft.visualBasic, version=8,0.0.0, Culturesneutral, PublicKeyToken=bO3fSf7f11d50a3a,
processorarch 1:e:me.~su
tializeData="¢ileLogur iter |
- ncomen the below section and replace APPLICATION_NAME with the name of ¥our application to write lo :h(- Apph(nuon Event Log -->
-<add name="EventLog" Type="System.Diagnostics.EventLogTraceListener” initializeDatas="APPLICATION_NAME
< shzredus(er\ers>
ystes. diagnostics>
<app\|(n|ar\sett(nqs
<TemplaCustomerPortal.Misc. My. Myset
<setting namee o sor L o epath serializersa"strd
| <values\\DEVELOPMENT\ tqudev\ Temp]a-CMS\Cus tomerPortalDocument s< Errs
</setting>
L etting name="semaphorepath” serializeasa"string">
<values\\DEVELOPMENT\tqudev\Temp1a-cMs\Semaphor e</value>

' </setting> S

| <setting names"pocumentstorepath” serializeas="string">

I <valye>\\DEVELOPHENT\ Tqadev\ Tenp1a-ChHS\Documents</ value
</sett

<setting name="clientPath” serjalizeas="string">
<valuesC:\Customerportal</value>
</setting>

10. Inthis file locate the connection strings. Adjust this in accordance with your server and database name.
Adjust the settings at the bottom of the configuration file:
CustomerPortalDocumentFilePath: This is the path where the Customer Portal documents are to be
placed; we don’t recommend that this be the same folder where TemplaCMS manages its document store
SemaphorePath: This will need to be where TemplaCMS reads/writes its semaphore file to
DocumentStorePath: This should be where TemplaCMS reads/writes its documents to
ClientPath: This should be where the TemplaCMS Customer Portal client application is installed. Unless the
Customer Portal folder was copied to another location, this should be:
C:\inetpub\CustomerPortal\CustomerPortal_Client.
ErrorLogPath: Please enter a path where any error logs that are generated should to be stored
11. The security rights will need to be adjusted for the CustomerPortalDocumentFilePath, SemaphorePath and
ErrorLogPath.
Locate the folder and right-click it. Select ‘Properties’. Select the ‘Security’ tab, then select ‘Edit’, click ‘Add’

r
Select Users or Groups u&]

Select this object type:

Users, Groups, or Builtin security principals

From this location:

Enter the object names to select (z@mples):

115 App Pool'Default AppPool Check Names

o) [oms

Please enter the object name as above (If the ‘DefaultAppPool’ has not been used please make sure this is set above
to the correct AppPool), make sure the location is set to the server, and click ‘OK’.
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Now set to ‘Full Control’, as is in the screenshot below.

—

. Permissions for Semaphore

|| Securty

Group or user names:

Object name:  “\Developmert' TQMDEV Templa-CMS"\Semapha

52 CREATOR OWNER -
B2 Athenticated Users
I 1 DefaultippPool
|| |#srsTEM
| 2 Eddie Dolbear (eddied @templal net) >
| 4 n ] »
|
| Bemove
| Pemissions for DefaultAppPool Allow Deny
I Full cortrol | o
Modify
I Read & execute & |
I List folder conterts
Read I8

Leam about access control and permissions

[ ok || comcel J[ sy |

To complete please click

IS User

The IS User must have the necessary read/write permissions to the folder structure.

SQL SERVER CONFIGURATION

‘Apply’

An SQL file will have been sent to you. This file contains all the necessary code that is required to set up the database to
connect to your TemplaCMS database.

1. Please open your SQL Server Management Server and connect to the instance where you would like this database to
reside. We recommend you install the Customer Portal database on the same instance as your TemplaCMS database

L Sere G ST
Tools Window Community Help
D NewQuey | |G 5| B8

Comect~ @ 4 & ¥

|32 output]|

2. Once you have connected, please right-click on the ‘Databases’ folder and click ‘New Database’

3. Then enter the database name and click ‘OK’
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| New Database

S sept v [ Hep
Database name: Templa_Customer_Potal
Owrer. <default> LJ
[Z] Use full4exd indexing
Database files
Logical Name _ File Type  Fiegroup Iniial Size (MB} _ Autogrowth
Templa Cus.. Rows.. PRIMARY |3 By 1 MB, unrestricted growih
Templa_Cus..  Log Not Applicables 17 By 10 percent, unrestricted growt
Connection
Server
ACCESSSQLVACCESS
Connection.
TEMPLAD\adamj
3 View comnection properties
Progress
Ready e ] v

Your new database should now have been created
1=l l__J I'«_I‘ullJLp'EIIILl_IEIEIUHLIILEHIELIUII

| | Templa_CRM

[J Ternpla_Customer_Portal

| TemplaCMS_CRM

Please open a new query window that is connected to your new database

B

[

Query Debug Tooks Wndow  Commundy
B3| T Cntorome Sl + # Boncute > % v 73 9] Iy D = 2
Dewauey [ B S @y
Gtiec Eplorer SR | SquQueryLiah- A MPLA ) 590 -x
Connect- 8 37
(1 REGENT ACCOWNTS LIE =

1 L4 BEGENT_MGHT
] FEGENT PAYROLL BASE AOCL 0P
] FEGENT.

L
1 REGENT PAVROLL PREMIER MGT
i (3 REGENT_PAYROLL PREMIER_SEC
i L) Mepert_PPY_BASE FREMER

§ TasDer
0 1J Tempie A
13 Teompla_Customes Poresl
0 1] TempleChis_CRM

i 1] Temple-CAE
1] Termple-CAE-

1] Tempie-Cumemesbons
j e

i 1§ Wertams_seceunts (NE

1] Wertams_PPY_BASE

- | 8 Conmected. (123 AACCESSIQUACCESS B0 592) | TEMPLAT oo 531 | Templ Customer Portal | 000040 | 8 roms

in1 Coll [ N

Locate the SQL file you were sent and copy the contents into the query window.

ot
Tie Ede View Quey Denug Tools Window Communey el

4| Templ Contermer Pl + % Beecwe » % v 33 @[] % QE]D T 2w E M,
Dnewuey [ (5 W6
et Eplser cax
connecr+

J REGENT_PAYROLL FREVIER, BVET
§ EGENT PAYROLL PREVAER MGMT
§ REGENT PAVROLL PREVIER SEC

§ TCMSTema Payrol 2

1§ TCMDema TCH

J TCMSDema TEMS MobleDita
e——

¥ Taskiamber - CT.Tesiiumber

=3 bincs . :
® £ Repication - |8 Connectea. (111) (ACCESSSQUACCESS B10522) | TEMPLAN sdare (33) | Templa, Customer_Pore! | 000040 | 6w

LsE  Con che
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7.
8.

10.

You need to make sure the script is going to point to your TemplaCMS database, to do that please press Ctrl-F and
select ‘Quick Replace’, The ‘Replace with’ text box must contain the name of your TemplaCMS database. This must

not be the name of your new database. Make sure the ‘Look in’ drop-down box is set to ‘Current Document’, then
please click ‘Replace All’.

Find and Replace @
= Quick Find - ||A% Quick Replace |~
Find what:

Templa-CM5-Dev

Replace with:
Templa-CMS-Database

Look in:

l Selection - l

Find gptions

Find Next ] l Replace l

Replace All

Then press F5 to execute the script.

You have one security setting you must set. Expand the ‘Security’ folder. Next, locate and expand the ‘Logins’ folder.

Within there, find the ‘TemplaCMS’ login. Right click this, and then select ‘Properties’.
5 Login Properties - TemplaCMS. ERTS)

if,'z‘:nz:‘“ge S scipt [P Help
4 Server Rolss | Displays Help

2 User Mapping Login pame [TemplaChis] Sgarch
27 Securables

A Status

Password sesssssssnssase
Cortim password saressensensene

=] Specfy old password

] Erforce password policy

[F] Map to Credential

Connection
Server Mapped Credentials Fo— E—
ACCESSSQLVACCESS
Cennection:
TEMPLAD adami
34 View connection properties
Progress
Ready Defaut database: [master -
Defaut language: [Englsh -

In the left-hand navigator on the properties screen, locate and click ‘User Mapping’,

In the list please locate your new Customer Portal database and click the ‘Map’ check box, then in the database role
grid please also make sure the ‘db_owner’ check box is checked, then click ‘OK’.

Your database is now configured. Please follow the next steps to link your new database to the Customer

Portal database

Please open IIS and locate your CustomerPortal_Server application.

D=

P
s e e

Document Ref: TEAM TemplaCMS - Customer Portal - Manual - External.docx Version: Page 10|28
© Copyright 2021 TEAM Software by WorkWave

TEAM Software by WorkWave | teamsoftware.com/legal



11. Double click the ‘Connection Strings’ menu option

F MET Profile

bH aty Cennection Strings

& 3 SMTP E-miail
\Eal Compression

cing Rules éﬁ qHandler Mappings

j:lh- MIME Types

=
WebDAV Authoring Rules

12. Double Click the line that reads ‘TemplaCustomerPortal.Misc.My.MySettings.ConnectionString’

-
Edit Connection String

PR X

) SOL Server

Credentials

@ Custom

DevIntegrated Security=False:User
ID=#stduserPassword=#stdpassword:Pooling=False:Connect Timeout=10

Data Source=ACCESSSQLVACCESS;Initial Catalog=Templa-CustomerPortal-

TemplaCustomerPortal Misc.My.MySettings.ConnectionString

[ ox

) (

Cancel

]

Please change ‘ACCESSSQL\ACCESS’ to your instance, and change the ‘Catalog' Templa-CustomerPortal-Dev to

your new Customer Portal.

13. Repeat Step 10 but change the ‘TemplaCustomerPortal.Misc.My.MySettings.PooledConnectionString’.

Your database is now fully configured and connected to your Customer Portal application.
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CUSTOMER PORTAL CUSTOMISATION

The Customer Portal is provided with a default “look and feel”. This can, however, be customised by the client or their
website developers (if required) in the following ways:

Index.html can be changed (i.e. to include your accreditations, background image, etc) but the app placeholder and
buttons area must be retained
The navigation.ccs and navigation.js must not be updated. If there is a need to override the look and feel, the
contents of this .css file can be overridden
The logo can be replaced
Any revised image buttons for existing Customer Portal buttons can be placed within the buttons 1IS folder (i.e.
C:\inetpub\CustomerPortal\CustomerPortal_Client\Buttons) with the same names; for each of the buttons, there are
three png files, each representing different states:

Disabled icon pre logon - this is grey by default on our pre-delivered icons

Mouse-Off icon once logged on

Mouse-On icon if hover over the icon
Any new image buttons (e.g. for binder links or URL’s) are best placed in the document store folder (i.e.
\\...\TemplaCMS\DocumentStore ) to avoid any permission issues, with the name of these files matching the binder
link code; for each of the buttons, there are three png files, each representing different states:

Disabled icon pre logon - this is grey by default on our pre-delivered icons

Mouse-Off icon once logged on

Mouse-On icon if hover over the icon
Once placed in the Document Store and the binder links updated, these .png’s will be copied across to the
A link from your main website to the Customer Portal can be added. Conversely, links from the Customer Portal to
your main or other another website can be added by defining URL’s in which case the process for defining the
buttons for these links is the same as for binder links.
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TEMPLA-CMS CONFIGURATION

TemplaCMS Customer Portal can be configured to allow all clients to be registered by default, without each client needing to
be manually registered.

SYSTEM CONTROL - CUSTOMER PORTAL TAB

System Control - Customer Portal

L
General

e
| Close Save

| Navigate

Customer Portal | Password Seftings Links  Binde ks

| [UserGuide
“ User guide

Areas
[ Clients
[ Sites
[] Contracts
[ Employees
[ Quality Audits
[ Service Requests
‘ T&A Clocking
| T&T Checks
[ Workbills
Quick View
Service Request Creation
Default SR source
Default contact type
Default job title

Default note class

Other

Login URL

Display at logon?
Display at logon?
Display at logon?
Display at logon?
Display 3t logon?
Display at logon?
[ Display at logon?
[] Display at logon?

Display at logon?

FAEREAK)

i
i

User guide: This is the path to the User Guide that the TemplaCMS Customer Portal user can download from the website.

Areas: This allows the user to define what areas of the TemplaCMS Customer Portal will be available to the client.

Display at Logon: This allows the user to control which buttons (i.e. areas) display when initially hitting the logon webpage as
if different clients have access to different areas then just the logon button or just the common areas could be displayed

at logon.

Service Request Creation: This allows the user to control default options for creating Service Requests from the TemplaCMS

Customer Portal
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SYSTEM CONTROL - PASSWORD TAB

| e ‘1 e System Control - Customer Portal
1 ¢ =
| -
- General
Close  Save

Navigate

|| Minimum password length 50
Minimum alpha's 1
Minimum numerics 1
Password expiry days 50
Password re-use versions (Max 5) 5

Case sensitive?

[] Reguire mixed case?

Password expiry days: This setting allows the user to define how many days each client password is valid for (if after the
expiry date the client tries to login to TemplaCMS Customer Portal they will be forced to change their password).

Minimum password length: This allows the user to define the minimum password length.

Password re-use versions (Max 5): This setting allows the user to define how many password versions the system will store
(e.g. if the user set this to three the system will store the last three passwords a client has used. When the client is asked to
change their password it will be checked against the stored passwords and if the new password has already been used then
they will need to try setting another password).
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SYSTEM CONTROL SETTINGS TAB

YL

System Control - Customer Portal

/
General

Close Save

Navigate

Client Registration Defaults

Maximum sub-user logins

[ Allow sub-user administration?

0

Accessible Areas

Clients Sites Contracts Quality Audits

1 Allow? [ Mllow? [ Allow? [ Mllow?

General General General Dashboard and List

Financial Contacts Tasks

Contacts Equipment Employees

Documents Documents Workbills .

Forms Forms Quality Audits Dashboard period

Properties Site Binder Stores Properties

Training Matrix Properties Documents 3 || Months
Training Matrix Forms

Service Reguests ‘workbills T&A Clocking T&T Checks

1 Allow? [ Mllow? Allow? Allow?

Dashboard and List Dashboard and List Dashboard and List Dashboard and List
Schedule

Dashboard pericd Dashboard pericd Dashboard period Dashboard period
3| | Months 2| | Months 6| |\Weeks 6| |Weeks
[ Allow maintenance? Schedule period
3| | Menths w

This settings tab allows the user to set the default settings for all client registrations as a default.

Enabled: Set this setting if the requirement is to allow all clients to be automatically allowed to sign in via TemplaCMS
Customer Portal.

Allow sub-user administration: This setting allows the user to set whether the client’s administrator can setup
multiple sub-users.

Maximum sub-user logins: This allows the user to define the maximum number of sub-users that can be defined for
each client.

QA dashboard period: Use this setting to define the default QA dashboard period, e.g. if the user set this to three months, the
QA filter in TemplaCMS Customer Portal will automatically default to today’s date as the ‘To’ month/year and the ‘From’
month/year would be the date, three months previous.

Accessible Areas: This allows the user to define what areas of the system are allowed to be used by the clients; in each area
the user can also define what tabs (sub-areas) will be accessible to each client.

Allow maintenance?: This allows clients to create Service Requests directly via the Customer Portal
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SYSTEM CONTROL - LINKS TAB

This feature allows the user to add 3™ party application links on the main TemplaCMS Customer Portal page:

'?' System Centrol - Customer Portal | =] |

! File Tools Help
A Close H Save
Customer Portal  Seftings | Links | Binder Links

Dlescription Url
[=] (]
Test hitp:/ftemplacms.co.uk

| SystemContral_CustomerFortal B 2075 fempia Lomputer b_/s:s'?:s
| )
r ~
7 Link I =
+ -
: File Tools Help
u_:] Close [ Accept @ Acceptand new <@ Previous &p MNext
Detail
Description | 21
Url http:/iweeew templacms co.uk/
lcons
Mouse off icon C:\Wsers\adamj\Deskiop\CustomerPortal\Clisnt\Buttons'Log  [w] D
Mouse on icon C:\Users'adamj'Deskiop'CustomerPortal\Client\Buttons'\Log  [w] E]
Disabled icon C:\Wsers'adamjiDeskiop\CustomerPortal\Client\Buttons'Logi  [»] D
Requires Login?
SystemControl_CusformenPortal_Links © 2074 Templa Computer Systems Ltd |
k.

Description: The description of the Link.
URL: This allows the user to set the URL of the link.

Mouse off icon: This allows you to set the mouse off icon path (Note this must be accessible by the IIS server, so it can be used
by the website). This will be the icon the user will see when the mouse is not hovered over the link.

Mouse on icon: This allows you to set the mouse on icon path (Note this must be accessible by the IIS server, so it can be used
by the website). This will be the icon the user will see when the mouse is hovered over the link.

Disabled icon: This allows you to set the Disabled icon path (Note this must be accessible by the IIS server, so it can be used
by the website). This will be the icon the user will see when the user is not logged in to TemplaCMS Customer Portal will only
be visible if the ‘Requires Login’ is set to true.

Requires Login: This allows the user to set whether the Link will only be accessible by the user once they have successfully
logged in.
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SYSTEM CONTROL - BINDER LINKS

This option allows extra buttons on the portal which will contain all documents listed for the attachment types selected that
appear on the client’s site binder.

E?ESysteT Control - Customer Portal - =N J
i File Tools Help

|]_:| Close H Save

Customer Portal ~ Settings  Links | Binder Links
Description

(=

|| Insurance Documentstion

[ Add ]| Remove || Details |

|| SystemCantrol_CustomerPortal 201D Lompis Comae

-

37 Binder link - - -— C=OEch X

: File Tools Help
ﬂj Close a Accept (@ Acceptand new <@ Previous & MNext
| Detail |

Diescription | | D
Attachment types
Aftachment type
|| |m
SE - Slte Binder - Insurance

Add | [ Remove | [ Details
Memacticen | (=
| &
Dot | =

Display at logon?

|5y5!EmCmM_Cusmn°odaf_gfn\abrﬂnks B 2075 Templa Computer Systems Lid ]

Description: The description of the attachment.

Attachment types: This allows the user to select the desired attachment type(s).
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Mouse off icon: This allows you to set the mouse off icon path (Note this must be accessible by the IIS server, so it can be used
by the website). This will be the icon the user will see when the mouse is not hovered over the link.

Mouse on icon: This allows you to set the mouse on icon path (Note this must be accessible by the IIS server, so it can be used
by the website). This will be the icon the user will see when the mouse is hovered over the link.

Disabled icon: This allows you to set the Disabled icon path (Note this must be accessible by the IIS server, so it can be used
by the website). This will be the icon the user will see when the user is not logged in to TemplaCMS Customer Portal.

Display at Logon: This allows the user to control which buttons (i.e. areas) display when initially hitting the logon webpage as
if different clients have access to different areas then just the logon button or just the common areas could be displayed
at logon.

Please Note: documents must be assigned to a Site Binder and a Site Binder assigned to one or more sites for a client, for
these documents to appear on the new binder link button.

SYSTEM CONTROL - FREQUENCY COLOURS TAB

- - i -

;

~ w——
':‘ System Control - System Setup

: File Tools Help
i J Close k) Save

Frequency
O
1 Months
6 Months
2 Months
4 Weeks

| 3 Weeks

The frequency colours allow users to setup the colour that will be displayed if a workbill is of the specified frequency period.

57 Frequency Colour l = | (=] |-*_I

File Toocls Help
I]_:] Close [ Accept 5 Acceptand new <2 Previous &p Mext

Detail

Frequency | ISR | Months

Colour [ ] 128 255 255

[=]
[=]

SysfamConfrol_FreguencyColours 22074 Templs Computer Sysfems [0 -

e

Frequency: The frequency period.

Colour: The colour the frequency will be highlighted on the workbill list within TemplaCMS and in the workbill schedule view
within TemplaCMS Customer Portal.
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737 TemplaCMS - Contract Management System -- TemplaCMS DEV

: File Window Tools
: (D Close {J Open

Help
A, View @@ Refresh (32 Print & Excel 9 Search

& ClearSearch [ Show deleted @ Expand @ Collapse ) Check duplicates

: &) Filter selected [T} Un-filter selected
Navigstor
Service Point

®3 Customer Service

=@ Quality Audits
= =@ Customer Portal

B perts | Cient Reo

Client Registrations

Drag a column header here

to group by that column.

@ Client Registatons C Client Datasource Login code Is enabled? Pessword expiry date
@ Client Registration Review Eatches 5= = = o) o
| 5 ASAProspect Lig ACCOUNTS - Demo accourts -85 01/07:201 13:39
“5g-c ACCOUNTS - Demo accourts 58
~59- =59
<60- test ACCOUNTS - Demo accourts ~60
=66~ JHT Itd ACCOUNTS - Demo accourts ~66
“67- Overheads ACCOUNTS - Demo sccourts 67
~69- TEST123 ACCOUNTS - Demo accounts ~69
“79- JHT ACCOUNTS - Demo accounts I
AAMADT - aga ACCOUNTS - Demo accourts AAA01
——— ABPOOT - New Client Lt ACCOUNTS - Demo accourts ABPOO!
payroll ABUDOT - ABU DHABI INVESTMEN  ACCOUNTS - Demo accourts ABUDDT
Workbills AMHO01 - Acrials Ltd ACCOUNTS - Demo accourts AMHOOT
Billing ASDOT - asd ACCOUNTS - Demo accounts ASDO1
Lolnii s S AUDDOT - Alan Group Ltd ACCOUNTS - Demo accounts AUDOO1
Stores
BANOOT - B& H Mould 8 Tool Comp  ACCOUINTS - Demo accounts BANOOT
Reports
— BEAOO2 - Small Wonder Computing  ACCOUNTS - Demo aceounts BEADOZ
BIF002 - Bacarel & Co Ltd ACCOUNTS - Demo accounts BIF002
Service Point BLODOT - Buer Fuels ACCOUNTS - Demo accourts BLo00
System Admin BOBSHOT - Bob smith ACCOUNTS - Demo accourts BOBSMOT
Session Admin CBREZ1 - C/0 CBRICHARD ELLIS  ACCOUNTS - Demo acoounts CBRE2!

[

List 119 rows

S B B nww oo 13 |

A

The client registration is what defines how each client will login into TemplaCMS Customer Portal and what specific areas are
accessible to them.

No client registrations can be manually added or deleted as this list is all clients available in TemplaCMS. Clients may have
been created through setup in Access Dimensions or directly within TemplaCMS, with the client registration settings
defaulted from System Control, see previous section.

_;." E‘] M N-N= BE Client Registration - *49
" General
Close  Previous Mext Save
Navigate Save
General | LinkedClients  Sites  Sub-users Dates
Client Templa o
Login code TEMR021
Password Templa
Password expiry date | 03/08/2021

Fassword reset email

System default?

[ Allow Quick View access?

Client: This is the client that the registration is for.
Login Code: This is the Login code that the user will use to log in to TemplaCMS Customer Portal (defaults to the Client code).
Password: This is the password that the user will use to log in to TemplaCMS Customer Portal (defaults to the Client code).

Password expiry date: This is a read only setting that will show the date the password will expire, defaulting to yesterday
which will force the client to change the password on first login.

Password reset email: This allows you to set the email address that TemplaCMS will send a forgotten password to. If this is
initially left blank, when the client administrator first logs in they will be forced to supply one.

Page 1928
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System default?: This allows the user to set whether the client registration will get it’s settings from System Control. If not
checked another Tab is accessible for Settings which allows you to override the System Control defaults for the current client.
This is checked by default for all clients.

Allow Quick View access?: As access to Quick view does not require a user to log in, the client will not be known at the point of
access. However, it will be necessary to identify which clients (via their registration) allow access to QV. Thus, only those
clients where this is ticked will be accessible on Quick view.
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CLIENT REGISTRATION - SETTINGS

737 Client Registration - AMHOO1 - Aerials Ltd [ E): [
: File Tools Help B
i (J Close Save @3 Previous & Next
| General |[Sctings]| LinkedClients Sites  Subusers Dates
V| Enabled? ‘
[¥] Allow sub-user administration?
Maximum sub-user logins 5
QA dashboard period 3 Years [+]
Accessible Areas

Clients
V] Allow?

Service Requests
V| Allow?

General
Assignments
Documents

Workbills
[¥] Allow?

W ClientRegistrationDetsil ® 2074 Templa Computer Systems Ltd ]

Enabled?: This setting allows the user to control whether a client can log in or not to TemplaCMS Customer Portal.

Allow sub-user administration: This setting allows the user to set whether the client administrator can setup and
maintain sub-users.

Maximum sub-user logins: This allows the user to define the maximum number of sub users that can be defined for this
client.

QA dashboard period: Use this setting to define the QA dashboard period (e.g. if the user set this to six months for this client,
the QA filter in TemplaCMS Customer Portal would automatically default to today’s date as the ‘To’ month/year and the
‘From’ month/year would be the date, six months previous).

Accessible Areas: This allows the user to define what areas of the system are allowed to be used by this client; in each area
you can also define what tabs (sub-areas) will be accessible.

CLIENT REGISTRATION - LINKED CLIENTS

Standard access to Customer Portal is through login entry of the financial accounting system’s client code; however, some
clients may have multiple client codes within that system, to handle financial accounting requirements of the client. To
enable the client to view all sites across all related client codes, the ability to link them is provided.

*37 Client Registration - AMHOOL - Asrials Led o i e o ]
[ Fie Tooks Heip

P Close b Save 43 Previous © Mext

General Seftings | Linked Clients | Sites  Sub-users Dates
Client
JONESD - Jones Lid

The access to Customer Portal will be agreed with the client under the primary client code, then this function allows you to
link other client codes to the primary client. This then means all of the primary and linked client sites and their details will be
retrieved in TemplaCMS Customer Portal under the single primary client code.

Some primary clients (e.g. managing agents) lose their contracts periodically and therefore any linked client codes will need
to be transferred easily to the new primary client. The transfer button allows you to transfer clients in from another client
registration.
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CLIENT REGISTRATION - SITES

1 Chent Regiation - A1 A L
File Tooks Help
[} O Gose b Sove @ Previous & Next
Genersl  Sefiegs Linked Clerts | [Stes]| Subusers Dates
Cliet Zasigned users Exclude?
@ 0] ® ® -
AMHO01T - Recials Lid AMHO0) - Aerinls Lid Not assigned a
AMHOO12 - Aerins L1d AMHGO1 - Aecinls Lid Not assigned
AMHOOVS - Aerials Lig AMHOO! - Rerials Lig Notassigned
AMHOOUS - Aerials Lid AMHOO1 - Aerinls Lid Not asasigned
AMHO01T7 - Rerins Lsd AMHOO! - Aerinls Lid Notassigned
AMHOOTR - ferials Lid AMHCO! - Aecinls Lid Not assigned
AMHOOTS - ferinls Lid AMHOO! - Aecinls Lid Notassigned
AMHOOUT2 - ferinls L AMHOO! - Aerials Lig Not assigned
AMHOOV13 - ferias Lid AMHOO! - Aerinls Lid Not assigned
AMHOO114 - ferinls L AMHOO! - Aecisls Lis Not assigned
AMHOOU1S - fenss Lid AMHOO! - ferinls Lid Notassigned
ClientflegstiatonDees] @014 Tamply Computer Systems 144
-

This function will list all sites assigned to the client and any linked clients, identifying where the client’s administrator may
have assigned them to their sub-users, see ‘assigned users’.

This also allows the user to exclude access to selective sites, by setting the checkbox.

CLIENT REGISTRATION - SUB-USERS

: File Tools Help
i () Close k) Save @ Previous & Next

General _Sefings _Linked Clienis _ Sites | Sub-users |_Dates
(&) Losin code Enabled?
» [Tt Bl ]

Remove ) (o]

W crenmeciscrasonpersi 2074 Templa Computer Systems 117 i
LR =

The client registration sub-users function allows the user to Add, View and Delete sub-users for the client, in the same way
that the client’s administrator can via TemplaCMS Customer Portal, if they have been setup to do so.

=" Eh
:+ 1 Client registration sub-user - AMH001 - Aerials Ltd j EI—IQ

: File Tools Help
i [J Close (@ Accept @ Acceptandnew <@ Previous Ep Mext
Sub—userl Sites
Login code
-
e
Enabled?
|
i
i
ClieniRegistirationSubliserDatal & 2074 Templz Computer Systems Lid i
& ——

Login Code: This is the Login code that the sub-user will use to log in to TemplaCMS Customer Portal.

Password: This is the password that the sub-user will use to log in to TemplaCMS Customer Portal.
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Password reset email: the user will be forced to enter a password reset email address; TemplaCMS will send any forgotten
passwords to this address.

Enabled?: This allows the user to stop the sub-user’s access to TemplaCMS Customer Portal.

Client Registration - Sub-users - Sites

r N
F:H Client registration sub-user - AMHOO1 - Aerials Ltd = | B ||
i File Tools Help
i ) Close (@ Accept (@ Acceptandnew @ Previous & Mext

Sub-user |}
Drag 2 column header here to group by that column

Site Client Assigned users Restricted?
o = = E o
AMHOD1/1 - Aerials Ltd AMHO001 - Aerials Ltd Not assigned =)
AMHOD1/2 - Aerials Ltd AMHO0T - Aenials Ltd Net assigned s}
AMHOO01/5 - Aerials Ltd AMHO01 - Aerizls Ltd Not assigned |}
AMHO01/6 - Aerials Ltd AMHOO1 - Aerials Ltd Mot zssigned =)
AMHOD1/7 - Aerials Ltd AMHO001 - Aerials Ltd Not assigned =)
AMHOD1/8 - Aerials Ltd AMHO0T - Aenials Ltd Net assigned s}
AMHOO01/9 - Aerials Ltd AMHO01 - Aerizls Ltd Not assigned |}
AMHOD112 - Aerials Ltd AMHO01 - Aerials Ltd Mot assigned ]
AMHOD1/13 - Aerials Ltd AMHO001 - Aerials Ltd Not assigned =)
AMHOD1/14 - Aerials Lid AMHO0T - Aenials Ltd Net assigned s}
AMHO01/15 - Aerials Ltd AMHO01 - Aerizls Ltd Not assigned |

I
ClientRegistrationSubl/serDeiail ®2014 Templa Computer Systems Lid |

This function allows the user to restrict the sub-users’ access to any of the client’s sites, therefore if a client has a sub-user
that manages only two of the client’s sites, the user would select the sites here, and then when the sub-user logs in via
TemplaCMS Customer Portal only the restricted sites’ data will be available.

A client registration review batch can be created to allow multiple amendments to the client registration details, either for a
whole datasource or a list of clients.

-
T Client Registration Review Batch - (new = 1

: File Tools Help
i () Close k) Save '\ Motes

General | Settings
Batch number new batch

Description

Extraction
General | Clients

Datasource ﬂ

Include unregistered clients?

ClientRagristrationReviewBatchDatail € 2075 Templa Computer Systems Lid |

h =

When saved, this jobs runs in the background:

F Y
Caonfirm acticn l-"‘-]

@Y This new client registration review requires generation.
' This will be carried out in the background, and you will be alerted when
it completes.
Continue?
No
A
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Once the batch has been generated, the settings tab will allow changes to be made to all the ‘Review Items’ pulled into

the batch:

%7 Client Registration

: File Tools Help
ﬂj Close u Save <@ Previous &» Next "‘} MNotes

Client Registration Defaults
|| Enabled?

|| Allow sub-user administration?

i spsaigs |0

Accessible Areas
Clients Sites Contracts
[ | Allow? [] Allow? [ ] Allow?
General General | [IGeneral -
Financial Financial Tasks
Contacts Contacts Employees E|
Documents Equipment Warkbills
Forms Documents Quality Audits
Forms ~ | || 5tores %
Quality Audits Service Requests workbills
[] Allow? [] Allow? [ ] Allow?
Dashboard and List Dashboard and List Dashboard and List
Schedule
I
(| Dashboard period Dashboard period Dashboard period
il |L__oll Lol 2 Y -]
I
| Schedule period
| [l Ll
I
I
|

ClientRegistrafionfleviewBatchDetsi!

© 2075 Templa Computer Systems L!&’_:E

|

The batch can then be (deleted or) posted.

Document Ref: TEAM TemplaCMS - Customer Portal - Manual - External.docx Version:
© Copyright 2021 TEAM Software by WorkWave

Page 24|28
TEAM Software by WorkWave | teamsoftware.com/legal



TASK TYPES

Task types can be restricted as to whether they appear on the Customer Portal

1 jTask Type Details - (new) [_ (O] =]

: File Tools Help
P cose b save kb Save and new

General | Dates

Code ||

Dezcription I

[T PRequites timeshest

[" Enabled on customer portal?

Fask Fypellefal

2074 Templs Computes SystemsL1d g

WORKBILL TYPES

Workbill types can be restricted as to whether they appear on the Customer Portal:

: File Tools Help
l]j Close H Save b{! Saveand new <43 Previous Ep Mext
Generzl | Dates

Code
Description Standard

[ Enabled for customer portal?

r ¥
*IT Workbill Type Details - Standard o =B -e.-w

Workbill TypeDetail

©® 2015 Templa Computer Systems Lid 3

L =

These work in conjunction with the task types.

ATTACHMENT TYPES

Document attachment types can be restricted as to whether they appear on the Customer Portal, be that directly or as part of

the Site Binder:

-

T Attachment Type Details - Staff training =

: File Tools Help
i) Close k) save k&l Saveandnew <@ Previous Sp Next

General | Permissions Dates

Code
Description Sitaff training
Area Training form El

Site binder details
[] Allow add to site binder?

[] Enabled on customer portal?
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PROPERTY TYPES

Property types can be restricted as to whether they appear on the Customer Portal:

1 {Property Type Details - (new) M=l

: File Tools Help

P cose k) Save b} Save andnew

General Walid entries Permissions  Dates
Code I |

Drezcription I

Area [zelect one] -

[rata type [Select one] -

Sequence I

™ Mandatory entry

™ Enable on customer portal?

QA TEMPLATE TYPES

QA template types can be restricted as to whether they appear on the Customer Portal:

-

T QA Template Type - Standard

| s S|

¢ File Tools Help
I]_J Close H Save 4@ Previous Bp Next

General | Dates

il coe
| Description Standard
Completion workflow path e
Enabled for customer portal 7 I
QA Template Typeletzil 8 2075 Templs Computer Sysfems Lid -

SRTYPES

SR types can be restricted as to whether they appear on the Customer Portal:

+ {SR Type - (new)
! File Tools Help

l]_:] Close H Save ﬁ Save and new

Gereral | Ageing  Dates

Cods [caompPLamT

=] B

Description | COMPLAINT

SR graup [ tministration i

Pricrity I | ﬂ

Initiation AR list I ﬂ
ke

Closures AR ligt I

[ Force closure notes?

[¥ Enable on customer portal?

5A Tipeatal

© 2014 Templs Computer Systems Lid
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CONTACT TYPES

Contact types can be restricted as to whether they appear on the Customer Portal, as it is likely that TemplaCMS-based site-
level operational contacts are required but Accounts-based client-level financial contacts are not required:

E?E Contact Type Details - TemplaChM5 _ O

: File Tools Help
i [ Close k) Save @@ Previous B Mext

|Genera|| Permizsions  Dates

Code | emplaCM5 |

Description | TemplaCMS

[] Display on mobile?

ContactTypelatail B 20717 Templz Computar Sysfems Lid .
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» TEAM Software

by WORKWAVE

TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning
and security industries helping the companies who serve these sectors manage and optimise their business; from front line
service delivery to back office financial management. TEAM’s technology is designed to help improve productivity, employee
engagement and profitability, and at the same time help control cost, risk and compliance. For more information, visit
teamsoftware.com.



