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INTRODUCTION

Temple Mobile v3 (TM3) is based upon the Templa Mobile v2 app.

Temple Mobile v3 can be used without a specific TCMS update as the data used is the same as Templa Mobile v2, however,
Templa Mobile v3 will no longer be compatible with iOS versions 8 or 9. Additionally, while Templa Mobile v3 has been tested
on an i0S10.3.1 emulator, Templa advise that compatibility is reviewed and tested with specific devices before making

bulk purchases.

Currently, the main changes in TM3 over TM2 are as follows:

e |conson Home screen

e  Settings control

e QAscoring & handling

e  Workbills handing & control

These changes are detailed in the following pages, where just the differences to TemplaCMS v2 are listed.
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HOME SCREEN

The home screen now displays all enabled sections of the application within the home screen, this now means it is much
easier for users to navigate to areas of the system.

The toolbar now shows a settings button and a sync button is now visible all within the home screen, meaning the number of
taps required to locate these features has been decreased.

Welcome to Templa Mo.

'YOU HAVE NO DATA TO SYNC

ge:

1 Stores order request(s) 1 Workbili(s)

®

1 Quality Audit(s) 0:Service request(s)

IR
SETTINGS

Within TemplaCMS, the Device Registration form displays a ‘Email settings’ button:

t E\'\ deawd ) Device Registration Detail - Templa Mabile V2 - [0S -
o General
) ¥ & A O :
A e ] y L
Ja@ap Ed S w @ |3
Close Previous MNext Save Synchronise  Re-Create  Send Run Email
now folders  settings Housekeepingl] settings

Navigate Save Record

When selected, the user will see a screen that will display the email to be sent and the mobile users email address:

_I";‘W =B L] Email =] X
New email message
To =
Or user | Or contact |
support@templz.com
o
Subject | Mobile Device Settings - Please copy the entire email
SERVER: Ic162dd5-53df4a18-bcle- (2328765
DEVICE: 2805334-casd-4495-0f4d< 1ad5 170017
URL: https:/; vl R ssmi/Recei FromMabil
oK Cancel

e 201 Templa Computer Systams L7

When the ‘OK’ button is pressed the email will be sent to the mobile user.
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Templa Mobile App > Settings Import

The settings screen which the mobile app has been redesigned to make it easier to use and navigate. When the setting screen

is opened, the mobile users will be asked if they wish to import the details:

229 0 6

— “Settings

Server GUID

| |

Device GUID

Server URL

| |

Other

Detached from server? .
Auto move after QA score? »

Image quality ®

Version: 3.00.00

QUALITY AUDITS

Would you like to import your

Quiality audit scoring has been improved, scores can now directly be entered on the score list, this greatly reduces the time it

takes to complete a QA:

wllClub & 15:27 0 54% = )

——  Quality au... < @
v Sort E z Expand O

@ Toilets 1 »

Carpets/hard floors being cleaned
to programme »

[

Bins clean

O

>
] L
Toilet bowls »

)
5 Qo

Header Results Sign off
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If an item is scored and deemed a failure the user will be automatically moved to the score screen where comments and
photos can be entered:

allClub & 15:29 49 54%m |

= . [ < @

BUILDING, FIRST, TOILETS 1

Carpets/hard floors being
cleaned to programme

2 - Un-satisfactory

3 - Satisfactory

4 - Good

|5 - Contract Standard

WORKBILLS

Workbills have not had a Ul overhaul, however, a modification has been made to simplify the workbill process.

Device Registration

Four new checkboxes have been added to the device registration form:

o  Show employee manager

o Show site manager

o Workbills > Show scheduling tab
o Workbills > Show cost/price tab

Genera\‘ QA Templates  Stores Templates Data Form Templates ~ Training Templates Teams  Dates

ot

Description | Templa Mabile V2 - 105 |
-

U | 68151334 cock-4495 bidd cTadbF170017 |

[] Optimize data sync?

Mobile Device
Associsied user | Barmes, Mark =@
Enzbled? Mlow partial sync? |[7] Show employes manager? Show site manager?||
Data to include History weeks Data to include History weeks
* o 0 Sotvien
) D Ensprent s
wiorkbills [ Service request
T e = P
[ Acive HS roes
Workbills
Pay CiNone ()Hours only @) Hours and pay
[ Allow pay after completion? [ Day level emrvi iShaw scheduling 18b7, (] Show costiprice iab?l
I NB: these new checkboxes do not work with Templa Mobile v2
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All four options will be ticked by default - however:

If ‘Show employee manager’ is ticked (the default) then the Employee Manager menu option will be available; if
unticked then it will not be displayed*

If ‘Show site manager’ is ticked (the default) then the Site Manager menu option will be available; if unticked then it
will not be displayed*
If ‘Show scheduling tab’ is ticked (the default) then the Scheduling tab will be displayed on workbills; if unticked then
the Scheduling tab will still be visible on newly created workbills (i.e. ones that have been created on the device) but
not workbills sent out from TemplaCMS
If ‘Show cost/price tab’ is ticked (the default) then the Cost/Price tab will be displayed on workbills; if unticked then
the Cost/Price tab will still be visible on newly created workbills (i.e. ones that have been created on the device) but

not workbills sent out from TemplaCMS

Please note (*): if only one area other than Contract/Sites is ticked, then the app will default to this area upon entry,

i.e. Workbills

A new ‘Site details’ button is now visible on the workbill header tab, when pressed the user will be shown the site details:

No SIM & 15:13 % 68% mm )
— ET\ Q
Workbill
Client
Contract
Site
Site details
Quote
Material
usage
Title PM MAT
Task 1 - Daily office clean...
PO ref

-
—1

Header

ref
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co— Site info < @

THE PURPLE MAN.

Contract QUARR1/009 - The Purple Man
Address The Purple Man.
TPM

XXXX
Leicestershire

Client Yellowpatter Ltd 2abc
Effective 01/08/2016 - Not set
01-Price Review Date

50-Client PO 1234
Contract 1

Contract 2

Contract 3

Contract 4

CT-Door Code
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Workbill Creation

A workbill can now be created without the need of a site to be pre-selected.

When a workbill has been created, if no site has been pre-selected the user will need to use the new site selector to enter

a site.

The user may type the site name to get a match or ‘long press’ the new Site selector box (shown in grey below) which will then
prompt the site selector screen to appear:

No SIM =

—  Wo.

Workbill
Site
Quote

Material
usage
Title

Task
PO ref

Assign

Header

- B

Contacts Work More

15:21 3 68% ) No SIM = 15:21

< @

Delete Q s

(%]
o
[oV)

rcn

New

A1 Bar

% 68% wm )

Site select < @

I ‘ A1 Diner

| l A2 Breakdowns

Site employee
A2 Repairs

= ® ‘\/j‘;’ ABP Ports

Confirm

The new selector can be cleared by swiping across the control to remove the selected site.

The selected site can be viewed via the new ‘Site Details’ button:

No SIM = 15:22 % 67% mm )
— Wo... Eys < @
Delete
Workbill New
Client Yellowpatter Ltd 2abc
Contract The Purple Man
Site

The Purple Man

Quote

Material
usage

Title

Task

PO ref

Assinn Cita ananlavian

— o 7 ok
f l:= o (V)
A — o O

Header Contacts Work More Confirm
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» TEAM Software

by WORKWAVE

TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning
and security industries helping the companies who serve these sectors manage and optimise their business; from front line
service delivery to back office financial management. TEAM’s technology is designed to help improve productivity, employee
engagement and profitability, and at the same time help control cost, risk and compliance. For more information, visit
teamsoftware.com.



