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CUSTOMER PORTAL

K ) TemplaCMS Customer P x

& - C # D localhost/CustomerPortal Client/

L = o

TEMPLACMS

Fully integrated management software for cleaning contractors

Welcome to Customer Portal

Home

Login QualiyAudits Glient
Gontracts Sites Employees

Seryice Requests Workiills

Powered by TemolaCMS - i temoacs coLk
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T Templacs Customer P x . D
C fi [ localhost tomerPort

.fI 9

TEMPLA

Welcome to Customer Portal

Home
s Login % [t
Login et
Gt cade
User code:
Password:
‘Eoegot you pesmond?
Cygiifelat SILES EMPIOYEES

SETVICEREnUEsLS YWerdllls

Client code: The user’s nominated client code
User code: The user’s specific user code, initially defaulting to the client code

Password: The user’s password, initially defaulting to the client code

The Login button will not be accessible until all of the above details are specified.
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FIRST LOGIN

TemplaCMS Customer P % L

c f localhost.

L o o
®

TEMPLA

Welcome to Customer Portal

jekcome to customer portal

§) Welcome to custoe prta, vou are receed i change your usermame and password, pres OK
&) Do

On first login, the user will be required to change their user code and password.

TempaChs Customer P x L

C f [ localhost

L = = J
®

TEMPLA

Welcome to Customer Portal

Setup Login Details x

New user code:

Log Cument password:
New password
Confim passware:
Resst emai
sddess
Confim russt
ema sddess

New user code: This will be the user’s code that they will use to login into TemplaCMS Customer Portal
Current password: The user will be required to enter their current password

New password: The user will be required to enter a new password, which will be checked for validity against prior retained
passwords

Confirm password: The user will need to re-enter their new password

Reset email address: A valid email address will need to be entered, this email address will be the one used to send any
forgotten passwords to

Confirm reset email address: The user will be required to re-enter their reset email address

The Save button will not be accessible until the user has entered all the information above.
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5

L,

Welcome to Customer Portal

75 Templachs Customer P x Ll
C f [ localhost

Home
Setup Login Detaiis
GlIEnt

Login - .
Your login detaifs have been succesfully changed.
x
EMpI0YEES)

UONrcts:

Workbills

SETVICE REUEST

JCMS - vty bSO

The details have now been successfully saved and the user will now be able to use the system.
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FORGOT YOUR PASSWORD?

Login *

Client code:
User code:

Passwaord:

Forgot your password? Login

Select Forgot your password?:
Forgotten your passeiond b

Client code:
Lser code:

Email address:

Cancel

Client code: The user’s client code
User code: The user’s specific user code

Email address: The user will need to enter the same email address that had originally been set up for password reset. An
email will then be sent to this address containing a temporary password. Once successfully logged in, the user will be forced
to change their password.
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Quality Audits

S TemplaCMS Customer P L
€ & C #i [ localhost/CustomerPortal_Client/# vrles =

TEMPLACMS

Fully integrated management software for cleaning contractors

Logged in as AJ

Home | Change Password

Log Off Quality Audits Client

Contracts Sites Employees

Service Requests Workbills

Powered by TemplaCMS - s tempiacms coLk

Access to the Quality Audits from the main page:

[ Tempiachas Customer b x ) s |

« C ff [ localhost/CustomerPortal_Client/# i em =

® ®
® L

TEMPLACMS

Fully integrated management software for cleaning contractars

Logged in as AJ
Home
Al Sites Monthly Average KPT for Sep 2013 to Jul 2014 S
Excel
QA Num Site Num Site Month-Year KPT
7] i) 1 e Fencing Systems (LK) Lid oe2013 |5 -
-] » 1 Heras Fencing Systems (UK) Lid Oct2013 -
&= " 1 Heras Fencing Systems (UK) Lid cta013 00
[-:] 86 1 Hexas Fencing Systems (UK) Ltd ocams Cry
] 2 1 Haras Fencing Systema (UK) Ltd oc2013 'm0
- o 2 [ernr—— Now2013 e
v -] s 2 Penfold Congtants Lid Now2013 Cry
Fen2014 war201 Apr204 12014 2018 - - R et ot A ==
= o5 2 Pertid Consataets (23 Now201 000
B = oo 2 Perfld Conautars 5 Now20i3 e
Report Typs: | Selected (o Sites - Monthly Average KPI ™ e - - 1 eras rencing systama (ux) L Nou-2013 e
m. - = L] 1 Heras Fancing Systems (UK) Lid Nowe2013 wa
e - o s e PSS s
R el R R e Feb2o1s 342 - 852 1 Heras Fencing Systams (UK) Lt Mar-2014 o0
weans S = o f [P ———— — =
Fpr. o e s R s —

Pomered by TemplaCMs -

The Quality Audit view allows the user to access all their completed quality audits, defaulting to the System Control period
range and the report type Selected (All) Sites - Monthly Average KPI. From here the user will be able to double-click on any
quality audit form on the right-hand side and download a PDF file of the printed results. These are the same results that
would have been sent at the time of audit completion.
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QUALITY AUDITS - SUMMARY

Templachs Customer e x L DD e
« (<} localhost. 1, =

5

P s

Logged in as AJ

Home
All sites Monthly Average KPI for Sep 2013 to Jul 2014 Quality Audits

e
o QAN SiteNum  Site Honth-Year Kr

octanes )
octans o
aceans

oct2m3

Systems (UKL o anz

Penfold Congataets Lid

Report Type: | Selected (al]) Sites - Monthly Average K91

From: Sep |» (2013 e Te: [l |w| 2014 =

TR o 8 8 e R 8 5 5
EED:REEREEEEEE

Fltar || Rasat

Powered by TemplacMs - i teos

On the left-hand side, the users can change the filter options that generate the summaries and detailed list.
Report type: This allows the user to select from three different report types:

Monthly KPI for Selected Site:

This enables a view of a single site across a date range, with summarisation by month, e.g. a 12-month summary.
This will require the user to specify a site.

Selected (all) Sites - Single Month KPI

This enables a view of multiple sites across a month, with summarisation by site, e.g. 15 sites for June. This will
require the user to set the date range to a single month.

Selected (all) Sites - Monthly Average KPI (default)

This enables a view of multiple sites across a date range, with summarisation by month, e.g. 15 sites in a 12-month
summary.

Site (Contract): This allows the user to select a single Site (Contract) to filter by, where only the quality audits that are for
that specific Site (Contract)will be displayed.

Sub-contract: This only allows the client administrator to select a specific sub-user to filter by, where only quality audits for
that the selected sub-user will be displayed.

Date Range: The date range allows the user to specify the From month and year and To month and year, where the quality
audits completed in that date range will be displayed.
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[T o

C A [ localhost
Fuly infegrated management software for cleaning contraclors
Logged in as templa
Home Admin
A nam Fasscals
Cient <ol o g
[S— wr Code  Descrption UPID30.. 61-90.. 61-90.. OverS0.. Totaldebt  Unallocated.. Overdue
s wen o wn B0 o0 Geuam  ovem ot @ a0
opertes | oo =

et code Transaction number

The Client view allows the user to access the client financial details, properties, documents, data forms and contacts.

CLIENTS - FINANCIALS

The Client Financials view displays the aged debt of the master client and any linked clients. By double-clicking in any of the
aged debt cells the transactions grid is filtered to only show the transactions that make up the aged debt cell value.

Both the financials and transactions grid can be exported to an Excel spreadsheet.

CLIENTS - PROPERTIES

Client properties can be viewed via the property grid, only the master client property values are displayed here.

CLIENTS - DOCUMENTS

[ et a A R - TemplaCMS Custome P ~ \ISSY
€ # [ localhost

5
AEMFERS S

Logged in as templa

Admin
Fmancials
L T
e <ode Description Upto30.. §1-90.. 61-80.. Over90.. Toaldebt  Unallocated... Overdus
e e 0 Osuee  oomem  mosse oo ca73m03

Transaction number

Pomsred by TemplachS - sa teenolacrns co.uk

The Client Documents grid displays any attached items for the master client, double-clicking a row, will download the
attachment.
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CLIENTS - FORMS

= TemplaCustomerRoRale XV [ TemplsChas Customer Pc % \(RESSG =y
cH localhost. Port e =
L E 2 J
Fully infegrate nt software for cleaning confractors
Logged in as templa
Home Admin
BAFH - BAFH Financials
Client code: BAFH Excel
Description: B Code Description Upto30.. 61-90.. 61-90.. Over90. Totaldebt  Unallocated... Overdue
ddress: BARH BarH AR .00 £0.00 EIIM43 E473883  E2085246 @00 £4738.03
e 1| ey [ £0.00 £0.00 £16,33443  £4738.03 E20882.46 £000 £4,738.03

BAFH - Customer Survey et
Excel  all clients: total et
Client code
B

Bern

B

B

oo

B

e

Transaction nmber

oa/osrama
204

Powirid by TempIaCMS « o RaOIaCrms. €0,k

The data forms grid displays any data forms for the master client. Double-click the data form in the grid to download the PDF.

CLIENTS - CONTACTS

r TermplaCustomeBORBIE XY [ TemplaChS Customer Pe. '\ REISSNGH x
€ #& | [ localhost/CustomerPort: r = =
Fuly infegrated management sofiware for cleaning confractors
Logged in as templa
Home Admin
BAFH - BAFH Fnanciaks
Client code: BAFH el
Desription o code Description Upto30.. 61-90.. 61-90.. Overs0.. Totaldsbt  Unalocatsd... Overdue
Agaress: B BerH B 00 ) £151443 47RO £2085245 [ 473803
b — £0.00 £0.00 £16,11443  £4738.03 £2085246 £0.00 £4,738.03

Transactions

Excel  all clients: tokal debt
Client code

Transaction number
e 2

Been
Been
Been
B

e

=

Powsred by TemolaCMS - wwwe tomolacms <o.uk

The contacts grid displays all contacts that have been added for the master client. Double-click on a contact
row, Customer Portal will display the full client details.
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' TemplaCustomeBRRalE % [ TemplaCMS Customer -  UREISSINGE *
C f [ localhost

[ i e R [ TemplaCMS Customer P * \(RESEGE x

cf localhost,

Home

Contracts

Descripion
BAPHFITZVILLIAM 01

Client Code
[ BLPHO1

[ = = )

TEMPLA

Upto30.. 61-90.. 61-90.. Over90

E:mail address:
Teiephone:

Mobile:

5

L

BAFH/O1 - BAFH FITZWILLIAM 01

e by TemplaCMS - wwee temolacens. co.uk

Logged in as templa

Total debt  Unallocated... Overdue

Balance

Logged in as templa
Admin

The Contract view enables the user to view all contracts for the master client and any linked client.

Users can view Task, Employee, Workbill, QA, Stores, Documents and Data form information for the selected contract.

The left-hand side of the view displays all contracts. Underneath the grid, a user can filter the contracts that are shown above.

The Sub-contract option allows the admin user to display all contracts that a sub-user is allowed to view.

The user can also filter down to all contracts for a specific site by using the Site (contract) drop-down list.

The entire contract grid can also be exported to Microsoft Excel.
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r TemplaCustome R %) ) TemplaCMS Customer P x \(RESSIINGH *
C i [ localhost =
® E»O
Fully infegrated management software for cleaning contractor:
Logged in as templa
Home Admin
Contracts BAR/01 - DA FITZWILLIAM 01
Excel Client code: BAFH
Clert cote Descrpton Code: a0l
£ Py BAFH FITZVILLIAM 01 BAFH FITZWILLIM 01
T
Summary
Sub-Contract v

Site (Contract]

Powered by TemplacMs - yww temolacma co.uk

The Contract Task grid displays all contract tasks details. The user can double-click a row in the grid to open the

full task details.
J  TerplaCistome el XY [ TemplaCMS Customer P  \RESSIRGE B W
cH localhost.
[ = =
®
L ]
e .
e
soens Task number: 10
h Description: DAILY OFFICE CLEANING
Task type: i
Start date:
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CONTRACT - WORKBILLS

' TemplaCustome ORI %) ) TemplaCMS Customer P x \(RESSIGE *
Ccf localhost,

Home

Excel
Client Code Description
[ BLPHO1 BAPHFITZVILLIAM 01

Summary
Sub-Contract: v

Site (Contract]

TEMPLACM:

Fully infegrated management software fo

tH

BAFH/O1 - BAFH FITZWILLIAM 01
Glient code: 84FH

Code: B4FH/01

BAFH FITZWILLIAM 01

Standard contract

01/01/2011
Standard

52

Workbills | QAs | Stores

CHEN FLOOR SCRUB

Powered by TemplacMS - yww temolacma co.

Logged in as templa

Admin

Users can view all contract workbill details. The user may double-click a contract workbill where the Customer Portal will

display the full contract workbill details.

' TemplCuAomeBRRE X () TemplaCMS Customer P- x \RESHINGE
C fi [ localhost

Sumeary

TEMPI A

Workbill: HONTHLY GLAZED PARTITION x
General
From 01/01/2011
o (Not 5et)

Work instnuction:

Taski
Frequency
Scheduled:

Time from:

Time to:

Last Workbil date:
Next Workbill date:

Supress in non-working periods?
MONTHLY GLAZED PARTITION

asC

WASH CLEAN AND DRY POLISH BOTH
SIDES OF PARTITION GLAS:

RE ACCESSIBLE LEAVING FREE OF
N (G OUTSIDE ONLY OF COMPUTER
ROOM,

W

11-1n House Window Cleaning

1 - Month:

Specific

2/2014

01/03/2014

Document Ref: TEAM TemplaCMS - Customer Portal - User Guide.docx Version:
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CONTRACT - QA

r TempCusome MR % | TemplaCMS Customer P % URUSEIRER x
C f [ localhost

3

TEMPLACMS

Fully infegrated mano:

Logged in as templa

Home Admin
Contracts BARH/01 - BAFH FITZWILLIAM 01
el waen
Clent code Description 01
aa w1 SAFH FITAVILLIAM 01 e

Standan <

s2

Workbils | Qas | Stores | Documents | Formm

Title Task

Summary Rogus Insurance 10- DALY OFFICE CLENG
Sub-Contract -

Site (Contract]

Powered by TemplacMS - yww temolacma co.

The contract QA grid displays all contract QA details. The user can double-click a contract QA to view the details.

r TempCURomeRRAE % | TemplaCMS Customer P % \UUSENEH x
C f [ localhost

Logged in as templa

Contracts o

2 = b Supress in non-working periods?
= = SRS Tite: Rogue Insurance

Task: 10 - DALY OFFICE CLEANING

Page 16 | 35
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CONTRACT - STORES

' TemplaCustome ORI %) ) TemplaCMS Customer P x \(RESSIGE
C f [ localhost

Home

Excel
Client Code
[ 801

Summary
Sub-Contract:

Site (Contract]

contract stores template.

' TemplCUAomeRRE X () TemplaCMS Customer P x \RESHINDE

Logged in as templa
Admin
ey, || BB
T T T T [T
The contract stores grid allows users to view all products that have been assigned to the selected

C & [1localhost Port

Sumeary

TEMP

‘Store Products: JLLB - JLLB

L

Document Ref: TEAM TemplaCMS - Customer Portal - User Guide.docx Version:
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Admin
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CONTRACT - DOCUMENTS

r TempCusomeBaRaE % | TemplaCMS Customer P % \UUSENEH x

C fi localhost,

Home

Excel
Client
[

Summary
Sub-Contract:

Site (Contract]

Code Descripion
801 BAPHFITZVILLIAM 01

L)

nfractor

Logged in as templa

Admin
BARH/01 - BAFH FITZWILLIAM 01
Grent code waen
Code ase/01

BAFH FITZWILLIAM 01

Standard contract

Powered by TemplacMS - yww temolacma co.

The contract documents grid displays any attached items for the contract. Double-click a row to download

the attachment.

CONTRACT - FORMS

e T

C fi [ localhost

Home

Cliert

Barm

Sumeary
Sub-Contract

Site (Contract]

Code Description
BarOL BAPHFITZVILLIAM 01

tH
TEMFLACHS

grated manogement

Logged in as templa

Admin
BARH/O1 - BAFH FITZWILLIAM 01
Gt code aaen
a1

BAFH FITZWILLIAM 01

BAPH - Contract Starter Pack

Powered by TemplacMS - v temolacms co.ul

The data forms grid displays any data forms for the contract. Double-click the data form in the grid to download the PDF.
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PR Tempecis oo . \ R =
o

C fi [ localhost
L 2 E'.

TEmPLACH:

Logged in as templa

Home Admin
Ses BAN/01 - BAFH FITZWILLIAM

el

Client code Code Description

e st S FITEVILIAN

s | Equipment | Binder

Attend ste from 7pm

Jk

Powmered by TemplacMs - yww temolacma co.y

The sites view enables users to view site details for the master client and any linked clients. The site grid can be

exported to Excel.

SITES - PROPERTIES

Site properties can be viewed via the property grid.

SITES - DOCUMENTS

[ TG R R [ TemplaCMS Customer P x \URSERGE x
=

C f [ localhost
o E'

TEMFLACH

m

Logged in as templa

Home Admin
Sites BARH/O1 - BAFH FITZWILLIAM

el

Client code Code Description

wan B0 SR FITAILLIAM

Powered by TemplacMS - v temolacms co.uk

The site documents grid displays any attached items for the site. Double-click a row to download the attachment.
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SITES - FORMS

PR 1 TerecoR oo R B

C f localhost,

Home
Sites
el
Client code
aarn

5

LS

BAFH/O1 - BAFH FITZWILLIAM

Clent code: aaH

e ption Code: BAFH/01
= ol Description: BAFH FITZWILLIAM
Addres B FITZVLLAN
CRB required?

Properties | Documents | Forms | Comtacts

Powered by TemplacMS - v temolacm co.ul

Logged in as templa

Admin

The data forms grid displays any data forms for the site. Double-click a data form in the grid to download

the PDF.

SITES - CONTACTS

 TerpaCiAome R R [ TemplaCMS Customer P x \URESSIRGE

CcCH localhost,

Home
Sites
sl
Client code
e

5

BAFH/O1 - BAPH FITZWILLIAM

Clent code: s

code Description Code: BaH/01
S DAHTIRRIIN Descripton: BAFH FITZWILLIAM
Addres: BAFH FITZWILLIAM

Powmered by TemplaCMs - v templacma.co.

Logged in as templa
Admin

The contacts grid displays all contacts that have been added for each site. Double-click a contact row to display the full

client details.
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e T
C f localhost. = =
[ = =
®
o
Logged in as templa
Contact: BSMITH - Sasth 8 x
Gonerat
Code: BSMITH
Tide: w
Client code cod vescr | | —
= Address:
E-mail address: rick. stoor@temola.com
Tedephone
Mobie:
r TemplaCustome ORI %) () TemplaCMS Customer P x \(RESSIIGH *
C fi [ localhost =
® E 2 J
Fully infegrated management soff o
Logged in as templa
Home Admin
stes BAR/01 - BAFH FITZWILLIAM
el Clent code: aaH
Client code Code Description Code: BAFH/0)
waen Baro SR FITAILLAN T
B FITZVLLAN

Properties | Documents | Forms | Costacts | Equipment = Binder

Description

Powered by TemplacMS - yww temolacma co.uk

The equipment grid displays all equipment items that are assigned to the site. Double-click the equipment row to display the
full equipment details. This including the PAT details and any attached documents which when selected will be downloaded.
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[ e R R [ TemplaCMS Customer P  \URESERASENNI B
C i []locathost t - =
[ = =
®
L ]
Equipment: SC0000010 - sprey SP4 Steam Cleaner & Vacuum x
—_— Logged in as templa
code: Sco000010 {
Narne: Osprey 54 Steam Cleaner & Vacuum :
Stes Aol date: 03/01/2013
PaTtesting
Client code Code Descri Next PAT date:
BAFH Last PAT date:
Frequency:
Documents
-
' TemplaCustome ORI %) ) TemplaCMS Customer P x \(RESSIIGE *
C fi [ localhost =
®- E/O
Fully infegrated management software for cleaning confractor
Logged in as templa
Home Admin
Sites BAR/01 - BAFH FITZWILLIAM
Excel Client code: BaFH
Client code Code Description BAFH/0)
e, o e DACHITIZNRLIAN Description: BAFH FITZWILLIAM
B FITZVLLAN

Address

CRB required?

Properties | Documents | Forms | Costacts | Equipment | Binder
Coltapse all
ry Pt

Powmered by TemplacMS - yww temolacma co.

The site binder displays attachments in a folder structure. An attachment can be selected to be downloaded.
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Employees

[ TemplsCustomePotalt X [ TemplaCMS Customer Fr X

C i [ localhost

Home

Emplo...  Employee name
00200 CoxDavidHL
00200 CoxDevdHL
00022 Upten Karen
000128 Nachols Lindsay
002066 Johnaon Adrian
008523 rown Alex

871 Lockeyear Andrew
09201 Motbs Argus
009330 Glber Anthony

Sub-Contract:

Site (Contract):

erP

Fater

site
HIGDO4/1 - paras Fencing Syatems

TUS781723 - TiS781723 - Telelog
TLS781743 - TLS781743 - Telelog
TSE123 - NSTBIPS

MAYO02/1 - Marlin Chemicals Ltd
HIGOO4/1 - Heras Fencing Systems
P08/

TS781703 - NSTEI43

A CRER O RES
MAYOO2/1 - Mayeree Nursery School

TEMPLACMS

Fully infegrated management software for cleaning contros

Teielog
Telelog

JHTSSE16/1 - TUSS81S testiog

Task

1Dl office dearing
1-Duily office dearing
1Dy office dasring
1-Duilyoffice desring
1-Duilyoffice diearing
1:0ly office dearing
IMaytree Nursery 5.
1Dl office dearing

PNEDOS/L

009330 - Gilbert Anthony
start date:

Employes code:

Name:

site:

Contract:

Task:

Weekly working pattem:

17/05/2010

009330

End date:

Gilbert Anthony

PNED0G/1 - Penfold Consuftants Ltd

BNEO0S/1 - Mersheld House

1-Merefieid House

Mo-TuWeThFr

Properties | Documents | Forms

1D Drving Lcence No
1D Passport No
10-CRB Check Reqd
10-CRB Expiry Date
10-Disdosure

11-CRB enemptTEST
15:VISA Expry date
20emacTTY
30-CoMMATTY ()

Powmered by TemplacMs - v teemplacme Co.uk

Staff Induction & Training Forms

(Not Set)

Logged in as templa
Admin

The employees view enables users to view employee details for the master client along with any linked clients. The
employees grid can be exported to Microsoft Excel.

EMPLOYEES - PROPERTIES

Employee properties can be viewed via the property grid, on the right-hand side of the screen

EMPLOYEES - DOCUMENTS

006923 Brown Alex
®E711 Lockeyear Andrew
005201 Mobbs Anus
003330 Glbert Anthony

‘Summary
Sub-Contract:

Site (Contract):

Document Ref: TEAM TemplaCMS - Customer Portal - User Guide.docx Version:

‘Worker type
CLEANER - Clesnar
Ademin - Adimin

T CLEANER - Cleaner

C-Cleaner
CLEANER - Clesner

CLEANER - Cleaner

TEMPLACMS

Fully infegrated management software for cleaning confractors

site Contract Task
racaoss sS4

TLS7817#3 - 115781783 - Telelog  TLS7817#3 - TLS781783 - Telelog _ 1-Duly affice diesring
TIS781783 - TLSTE1780 -Telelog  TLS7817#3 - TLS781743 - Telelog yeftee cesring
TUSTBI7E1-TUS7BITED - Teelog  TISTEN7E3-TLSP817E3-Telkog  3-Dudyoffce desring
TLSRI741- TSI Telelog  TISTEL7#3-TLS7BI7#S-Teekog  1-Dudyoffce desring
TISTBIE3 - EPEIIEI Teelog  TUSTBL7#3-TLS7I73 Teekog  3-Oodyoffce dearing
avoozn a2 %

HIGOO4/1 - Heras Fencing Systems
L

JMTSSB1E/1 - TSS818 testiog

1.0y office dearing

© Copyright 2021 TEAM Software by WorkWave

PNEDSE/L

000200 - Cox David HL

Stat date:

Employes code:

Name:

site:

Contract;

Task:

Weekly working pattem:
Properties | Documents

Terpla Logo
Training Doc

Powered by TemplacMs - v teenplacme.co.uk

23/04/2012

000200

End date:

Cox David HL

T57817#3 -
TLS781753 -

TL57817#3 - Teldog
TLS7817#3 - Tedog

10aiy office cleaning

(o days)

Forms

Staff Induction & Training Forms

(Not 5et)

Logged in as templa
Admin
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EMPLOYEES - DATA FORMS

7 TemplaCustomePotall X)) [ TemplaCMS Customer Pr. X
C & | [ localhost/CustomerPortal_

TEMPLACMS

Fully integrated management software for cleaning confractors

3-Ddy office desring

1-Dsily ofica dearing
1-Duily ofice dearing
1:Duiy ofice dearing
IMaytree Nursery 55

009201 Mobbs Angue SUPER-Supertior  HIGOO4/1 - Haras Fencing Systems . JHTSSB16/1 - TUSS818 testiog 1.0y office dearing
003330 Glbert Anthony CLEANER - Cleaner  PIED06/1 ud  PNEDOS/L g ]
‘Summary
Sub-Contract: =
Site (Contract): v

Fiter  Resst

Pomered by Templachs

000200 - Cox David ML
start date:

Employes code:

Name:

site:

Contract:

Task:

Weekly working pattem:

Properties | Documents

Employee Start Up Form

yowwe temolacms. co.uk

Logged in as templa
Admin

23/04/2012 End date: (Not Set)
000200

Cox David HL

TL57817#3 - TL57817#3 - Telelog

TLS781723 - TL57817#3 - Teldog

103y office cleaning

(o days)

Forms | Staff Induction & Training Forms

The data forms grid displays any data forms for the employee. Double-click a data form in the grid to download the PDF.

EMPLOYEES - STAFF TRAINING

" TemplaCustomeaall %) [ TemplaCMS Customer Pr X

C fi [ localhost ortal

TEMPLACMS

Fully integrated management software for cleaning contractors

Logged in as templa

Home Admin
Employees 000200 - Cox David WL
Ecel Start date: 23/04/2012 End date: (Not Set)
Emplo... Employee name ‘Worker type Site Contract Task.
Emolows code: 006200
0000 CoxDawdNL CLEANER - Clesner_ HIGI0W/1 - Heras Fencing 5 s
X > - Name: Cox Gavid HL
G020 CoxDad L Admin - Admin TUS781743 - TIS781793 Tl TLS787#3 - TLS781783 - Tallog _ -Duly oficsdsing
000242 Upton Karen CLEANER - Cleaner  TIS781783 - TIS781723 - Teldlog  TLS781723 - TLS781743 - Teelog _ 1-Dudy ffica cdearing i} Ste: TUS781783 - TL57817#3 - Tekon
000328 Nachols indsay C-Clearer TSTREY TSR Telog  TLSTRN7E3-TUSTELTEY-Telog  3Oudyofficecesning | contract 781783 - TIS781773 . Tadeg
062066 Jobraon Adran CUANGR-Cleoner  TLS781723-TIS781723 - Telelog  TLSP81723 - TLS78172 - Teekog  1-Duy offic cleanig
Task: 1-Daily office cleaning
0623 Brown ex Adrin- admn TSTEEI TR Tellog  TLSTBI7£3- LSTEL?R3 - Teekog  1-Ondy ffice cesing
W81 LockeyewrAndew  CLEANER-Cleaner  MAYOOX/1-MarinChemicali iz MAYOO21 - Mayes My School  1-Mayree Nursry ¢ Weekly working pattem: [ {no dars)
w001 Mokbs Angus SSER-Supeior  HIGIOAL - aas Farcng Sytems | JHTSSSI/L TSSBlStestng 1.Cayoffice deaning i e | [T T ——
@ Glber Arthony CLEANER - Cleaner  PrEDO8/A E ul eneoRr1 1
Summary el rainng terpiate
Sub-Contract =
Site (Contract): -

Fter  Resst

Powmred by TemplacMs - v temolacma.co.uk

The staff training grid displays all staff training forms that have been entered for the selected employee. Select the staff

training form to download it.
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= TemplaCusiomerBoRalie XY [ TemplaChS Customer Pe % \(RESSG x

C #i | [ localhost
Fuly integrated management software for cleaning confractors
Logged in as templa
Home Admin
Sitesders stovoz
= SR eferemce: sToo0z1
SR reference Status Title Priosity Activity age Mext action date Nothed dateitime: 11/08/2014
Clasoas et Tumad U -l s s
o
prorr— Titer Claaner ot Tumed Us

priority: M- Normal

e [ —

- Ouper ]

Date Rarige From: [Aug | 2014 (v To: [Nov | [2014 |v

§§E§ FEEE

The service request view displays all service requests that are outstanding for the master client and any linked clients.

The left-hand side of the view displays all the service requests which can be exported to Microsoft Excel. Underneath there are
controls that the user can use to filter the service requests.

The Sub-contract option allows the admin user to display all service requests that a sub-user is allowed to view.
The user can also filter down to all service requests for a specific site by using the Site (contract) drop-down list.

The right-hand side of the service request view displays the service request details along with all notes that have been
entered. The user can read this to see what actions have been taken.
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Wi fIORr——
cH localhost.

5

TEmELASS

Home
Dashboard | Schedule

Powered by TemplacMs - yww temolacms co.uk

Logged in as templa

Admin

The workbill view displays all workbills that are associated with the master client or any linked client.

The left-hand side of the view allows the user to filter the workbill grid on the right-hand side of the view.

The Sub-contract option allows the admin user to display all workbills that a sub-user is allowed to view.

The user can also filter down to all workbills for a specific site by using the Site (contract) drop-down list.

The user can double-click a workbill row to download a copy of the workbill PDF.

WORKBILLS - SCHEDULE VIEW

T e ROR]] 1 Templochts Cortomer - ~ R X
C [ localhost t
® E ]
Fully ted mar oftware for cleaning confractors
Home

Dashboard | Schedule

Date Range From: [Aug [x) (2004 [w]  To: [Nov [ [2004

Powered by Temp|acMs - wwn temolacms ¢

sep1s
1=

£
s

ant

oet1s

Logged in as templa

Admin

Index
1Morths
1Viesle
2weske
2Mocthe
Iherths
& Morths

The workbill schedule allows users to view when future workbills are due to be carried out or when past workbills were

completed.

The grid can be filtered using the following parameters.

The Sub-contract option allows the admin user to display all workbills that a sub-user is allowed to view.

Document Ref: TEAM TemplaCMS - Customer Portal - User Guide.docx Version:
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The user can also filter down to all workbills for a specific site by using the Site (contract) drop-down list.

The date range can be set to only show workbills that will be or that have already been carried out within the selected date
range.

The frequency colours have been defined within System control and cannot be changed within TemplaCMS Customer
Portal.

When the user double-clicks a month cell in the grid, a popup will show all workbills that have been or are due to be carried
out that month.

TemplaCustomerbomalt X 7 [ TemplsCMS Customer Pe x V(28 SEBNGE Bl W

c f localhost,

TEMPLA

Men Tue Wed Tha i St Sun LDQQEd in L templa

If the workbill has been created within TemplaCMS the user may double-click the workbill to download the workbill PDF. If,
however, the workbill has not yet been created within TemplaCMS the following message will be displayed:

TemplaCustomerPoral € x

C f [ localhost

TemplaCMS Customer P X

-0
®

TEMPLA

Logged in as templa

. Warming

'E “This workbill has not yet been created.
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T&A (Time and Attendance) and T&T (Tagging and Touring) details are both available on the Customer Portal. T&T details
comprise the Check Tag data for specific Site Locations (e.g. Men’s Washroom, etc) that demonstrates presence at a certain
date/time/location. Meanwhile, T&A data comprises clocking in/out details i.e. when employees start and end their shifts.

If enabled (through System Control) a tile for each of these options will appear on the Customer Portal Home Screen.

TEMPLA

Home | Change Password

T&A

Poweered by TemplaCMS - www.templacms.co.uk

Please Note: If these tiles need to match your Customer Portal’s ‘look and feel’ your web designers will be able to replace the
default ones with a design that aligns with your other tiles.
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T&A CLOCKING
The T&A screen is displayed as shown below:

Day view for T&A clocking for 05/11/2020 to 17/12/2020 e ——

Excel

Site Contracted T&A Logged Variance Variance %

B & H Mould & Taol 86.00 7.00 -79.00 B.11%
Heras - Scotland 62.00 9.25 T 14.92%
Heras fencin 254.00 2.00 -252.00 0.79%

0% 000% 000% 000% 000% 3333% 1786% 5000% 000% 100000% 5625%| 000% 000% 000% 000%
T T T T B S e EE— T T

a2 ’ e 12020 o2 o2 ol 421202 o8l 1212020 o 14212020 u-a"'.?.'zn'l_‘j
. »
Summary
Report Type: Day view ”
Sub-Contract: All =
Site (Contract): All ”
Date Range From: | 05/11/2020 |3 To: [17/12/2000 @

Filter Reset

402.00 18.25 -383.75 4.59%

The filtering options are:

e Report Type - this will control the graph options which include:
o Dayview - days across for the date range selected
o Site view - sites across for the date range selected
e Sub-Contract - this (optionally) enables selection of the sub-user
e Site (Contract) - this (optionally) enables a specific site to be selected

e Date Range - this (optionally) enables date range selection. The Date Range will always default to that defined on
System Control (see above)

The Time & Attendance panel (on the right side of the screen) shows a single row for each site (as on the T&A Log Analysis

Report when Site is selected with columns for Site (name), Contracted (hours), T&A Logged (hours) and Variance (hours),
and Variance %.

Variance % is calculated as:
T&A Logged (hours) / Contracted (hours)
rather than as:
Variance (hours) hours / T&A (hours)
as on the report.
The Variance (hours) and Variance% will have a green background if 100% or over, or a red background when below 100%.
By default, details will be displayed in Site name sequence, although it will be possible to re-sort by any column.

By default, the Variance% will be plotted by Day on the graph. The graph can be changed to display values by Site, based on
the graph Report Type selected. Selecting a graph column will show a subset of the data on the right (i.e. to a single Day or
Site, depending upon the graph Report Type selected).

Please Note: A maximum of 90 days can be selected using the Date Range, due to the potentially large amount of data
required in this area.
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T&T CHECKS
The T&T screen is displayed as shown below:

Day view for T&T checks for 26/11/2020 00:00 to 17/12/2020 23:59

T&T Checks
100 4 Excel
90 + Site =~ Location Presence
20 - B & H Mould & Toal Fence Shed, Store Room 3
704 Heras - Scotland Seot - Building 1, Scot - Room 1 il
Heras fendn Building 1, Room 1 1
604 Heras fendin Building 2, Room 2 2

50
40 -
30 -
20 4
10 -

o 20 - 020 L2 Q o 020 i 020 o 020 G5t 020
»

Summary

Report Type: Day view -

Sub-Contract: All ~

Site (Contract): All v

Location: All ~

Date Range From: [26/11/2020 |[8| [00:00 |~ | To: [17/12/2020 || [23:59 |

Filter Reset

The filtering options are:

e Report Type - this will control the graph options which include:
o Day view - days across for the date range selected
o Site view - sites across for the date range selected
e Sub-Contract - this (optionally) enables selection of the sub-user
e Site (Contract) - this (optionally) enables a specific site to be selected
e Location - this (optionally) enables a specific location to be selected
e Date Range - this (optionally) enables Date Range including time selection. The Date Range will always default to
that defined on System Control (see above). The time is set for 00:00 to 23:59 hours. When a time range is entered it
will relate to the overall start- and end-point (i.e. 26/11/2020 06:00 to 28/11/2020 18:30)

The T&T panel (on the right side of the screen) shows a single row for each location with columns for Site (name), Location
and Presence for the selected Date Range. i.e. the number of times that the location has been checked within the Date
Range specified. Details will be displayed in Site and Location sequence, although it will be possible to re-sort any column.

By default, the graph will plot the Presence count by Day. This can be changed to show by Site, depending upon the selected
Graph Report Type. When a column is selected, a subset of the data is shown on the right. Depending upon the Graph
Report Type selected, this will be for a single Day or a single Site.

Please Note: A maximum of 90 days can be selected using the Date Range, due to the potentially large amount of data
required in this area.
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The Quick View option enables a more simplistic, unsecured method of viewing a calendar of completed and planned
‘services’ (workbills).

This can be accessed from the existing CP website, though it is intended that customers imbed a link directly to Quick view
from their websites with a pre-set client code. In this way, they can allow direct access for their tenants to the appropriate
information.

Should you be interested in using Quick view or would like more information, please contact TEAM Software.

Area
Client
Site

Activity

< Previous

Last service:
none

20

27

Key

Workbills
SEM7542 - The Bake King
No 1 Bakery

Window clean

21

28

Next service:

01/10/2019

22

29

w

Apr 2020

Last quality audit:
none

Thu Fri

24

30

Last score:
none

Sat Sun
4 5
1 12
18 19
25 26

Complete Cancelled

Access to sub-user administration is restricted to the client’s administrator and will be available on all pages of Customer

Portal, accessed by clicking the Admin menu item.
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TemplaChS Customer P x

& > € fi [ localhost Portal_Cli =
® E L J

TEMPLA

Fully infegrated management software for cleaning confractors

Logged in as TestUser

Home Admin
Users User Detats
] Save  Delete
Logncode Erables?
& = o9
x ™
[or—
Reset emai adam@templa.com

¥ Enabled?
Chent

E

csignad sers Restrictes?
95y, PHEDDS - Penfold Conutart:

rrrrEEEEEEER

CEEEEEEEEEES

Powered by TemplacMs - v tesolacms.co.uk

The client’s administrator will have access to add, amend and delete their sub-users allowing for multiple users for each
client. Sub-users can be configured to only have access to certain sites within their portfolio.

Please Note: A sub-user will be unrestricted by default.

ADD SUB-USER

TemplaChS Customer P x

& & C fi [ localhost Fort =
L i ]

TEMPLA

ully integrated management software for cleaning confractors

Logged in as TestUser

Home Admin
fros User Detaite
e e D
ogin code cnabled?

Login code: Al
[} e
x =

Passiword

Reset email; adam@templa.com

9l Enatlec?
ES Gert saigped wers Resticies?

rzrprEzEEEE
NN RO A

Powered by TemplaChS - s lencIacta 2ok

By clicking New user (on the toolbar at the top of the Users grid), enables the client’s administrator to enter all new sub-user
details.

Login code: This is the Login code that the sub-user will use to log in to TemplaCMS Customer Portal.
Password: This is the password that the user will use to log in to TemplaCMS Customer Portal.
Reset email: This allows the user to set the email address that TemplaCMS will send a forgotten password to.

Enabled: This allows the user to set whether the sub-user can login to TemplaCMS Customer Portal (Defaults to True).
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The user will be disallowed from saving the sub-user until all details above have been entered. To restrict sub-user access to
specific sites, a grid of sites is available in the User details. If the Restricted? check-box is checked, then the sub-user will

only see details in the system that belong to that specific site(s).

DELETE SUB-USER
L E . J

plaCMS Customer Pe x
localhost

F 5

e
Logged in as TestUser

cf

TEMPLACI

Enatie
Are you sure?
P A you sire you want b delete this user?

tsers
es

To delete a sub-user from TemplaCMS Customer Portal, highlight the user in the grid and click delete in the User details. A

message will appear asking the user to confirm the deletion.
Please Note: Once the user has been deleted from the system they will not be able to log-in again under that user code.

T remiccmonat G
localhost,

TEMPLACMS

Logged in as TestUser

]

Home | Change Password | Admin

ot s
“ Emp“,vees

Service Requests m

red by TemplaCMS - wunempiacins coLk
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To logoff the TemplaCMS Customer Portal, navigate back to the home screen, by clicking the Home menu item, then click the
Log Off button.
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 TemplaCMS Customer e x

® ®
| ®

pag

€ 2 C M D[ localhost/CustomerPortal_Client/#

A message will appear asking whether the user would like to log off TemplaCMS Customer Portal. Click Yes to close the

session and return to the Home screen.

T TemplacMS Customer P % L)

C i [ localhost/Ce

TEMPLACMS

Fully infegrated management software for cleaning contractors

Home | Change Password | Admin

Client

Employees

Contracts

Service Requests Workbills

Pawered by Temlacus -

sstomerPortal_Client/é
® L J

Logged in as TestUser

€

TEMPLACMS

Fully infegrated management software for cleaning contractors

Welcome to Customer Portal

Home

Powered by TemplacMS - wiIemlactis CoLk
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» TEAM Software

by WORKWAVE

TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning
and security industries helping the companies who serve these sectors manage and optimise their business; from front line
service delivery to back office financial management. TEAM’s technology is designed to help improve productivity, employee
engagement and profitability, and at the same time help control cost, risk and compliance. For more information, visit
teamsoftware.com.



