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INTRODUCTION

These training notes are designed with the intention of providing background information and useful hands on experience of
using the Debtor Manger functions in TemplaCMS.

They are designed to complement the training and assist you at a later stage when away from the training environment.

DEBTOR MANAGER

The Debtor Manager process provided in TemplaCMS allows for streamlined management of outstanding debts.

Access to the Debtor Manager is controlled by a number of functions which are assigned to a function group called Debtor
Manager Functions. It is an administrator’s responsibility to assign this group, or individual functions, to relevant users
as required.

The Debtor Manager process is only currently usable if Access Dimensions is being utilised, due to TemplaCMS requiring to
know if an invoice has been paid. Where TemplaCMS invoicing distribution method is being used, it will also allow users to
Distribute the invoices from the Debtor Manager.

SETUP

The Debtor Manager colours tab which is available on the System Control > Accounts settings (from the System Admin menu)
allows the definition of colour coding to be used within the Debtor Manager:

re ‘I I 15 Systern Control - Accounts O X
® -
e
- General
Close  Save
Mawvigate
Accountz  Purchaze invoice matching Default analyziz for prospects Debtor Manager colours

Elapzed daps Colour

5 255,165, 0

10 [Jj =500

Add Femaove Details

| SpsfemtContol Accounfs © 2020 Fempla Compurer S_m‘e-mim'_:i

The application of this is described later.

Debtor Manager action and communication are automatically used within the Debtor Manager process, as such when a user is
manually adding notes these classifications are not available for selection.
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Dispute reasons for use in the Debtor Manager can be added from the Dispute Reasons option available on the Maintenance >

Accounts menu:
Navigator

Maintenance

=3 User Access/Security
=3 Business Structure
=3 Budgets

=3 Payrol

*2 Biling

=3 workbillz

=3 Purchasing

=3 Document Management
=3 workfow

=3 Filters

El=g

Mominal Accounts
Cashbook Accounts
Purchase Analysis
Sales Analysiz

WAT Codes

Bark Accounts
Seftlement Tarms

[

L]
L]
L]
L]
L]
L]

Any number of dispute reasons can be defined, where each is associated with either Sales or Purchases:

* I'} 1 @ 5 | |5 DisputeReasons - Missing purchase order... - ] X
94
B General
Close  Previous  Mext Sawve
MNavigate Save
General | Dates
Code E
Drescription Mizsing purchase order number
Ledger Sales
|Dr'sor.(an’5'eam'ﬂefa.d‘ & 2020 Templa Compuier Spstams Lig

The use of dispute reasons is described later.

Document templates (used for Document mail merges) allow for client documents to be identified for debt chasing by ticking
the ‘Use for debt chase?’ box:

T I‘) @ s Docurment Ternplate - Debt chase - o X
e

- General

Close  Prewious  Mext Sawve Create Stare Edit Refresh

docurment  document  document  document fields

Mavigste Save Dacument

General | Dates

Code CD
Description Debt chase
Subject Debt chase
Attachment type Custorner Freview, o
Document WTEMPLA-5SOLTSTOMDEYA T empla-ChSAD ocuments’_T emplatestCD. docs
() Frint (@) Email ()Bath
[ Use as default? E-mail as attachment?
se for debt chase?
Comments
|Dacwnwfenwbreﬂe{dn’ B 2020 Tempds Computer Sisfams Lid
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The use of this is described later.

Please see our Document Management manual for more information on the standard document mail merge functionality
available in TemplaCMS.

DEBTOR MANAGER

The Debtor Manager can be accessed from the Reports > Contacts & Sites > Finance menu, this option is also available from the

Client and Site Reports drop down.

Reports

E =% Finance

T oemdd

‘00O O®O0O

w8 Performance '
w3 Timesheets

When launched this will show the main Debtor Manager window:

43 R

Debtor Manager

Contract Configuration
Aged Debtors
Aged Creditors
Client Statements
Transaction Reconciliation
Mominal Reconcilitaion
Debtor Manager

Genenal
/] & 9 D v x \b o ) 7 'J 3 a 'J ] § 2 ] @ ‘)’ & Excel l-( ‘73 {:;rmev selected
Close | [CTETE||IStE [TRPRERENEN promises  Broken  Disputed  On || View || Send Puton Sotement Atachments || Send Sumtement Atachments | Send  Change Dispute Disrbute | Refrsh print =" || chonge Select o Lo eleted
prormises stop letter stop letter letter promise ™ Collspse | fiter filter (2] Publish format
Navigate Include Any Client Site Transaction List Filter
Drag a column header here ta group by that colurnn,
) Recadype St Datasource Clent code Client name Site code Site name. Balance Fure  Upto0Days  31-60Days  61-0Days  91-120Daps  Over 120Daps  Unalosated cr Dnstop?  Last communication  Last action Flegi !
O =) m = = O m O] = = m O = = m m o mE = m
» () Cient Aconunts AMHOD! heisls Lid 2386357 £000 00 £000 (000 gmE7ss 4sswmm [

@) ste Acoonts AMHOD! heisls Ld “urknown “urknown 4753000 £000 000 £000 £0.00 gza0000 3300 [

) Teansasiion Accounts AMHOOT Aeiias Lid “urknown “urknown £10.00 £0.00 000 000 £0.00 000 fioon [\

) Transaciion Aconunts AMHOD! Aeisls Lid “urknown “urkriown £2.40000 £n00 0o £000 £0.00 £240000 IV ]

) Transaciion Aconunts AMHOD! Aeisls Lid “urknown “urkrionn #10,00000 £n00 0o £000 £0.00 Mo 0000 &

@) ste Aconunts AMHOD! Aeisls Lid AdHO0 /1 Aeials Lt 27332108 000 0o £000 (0 eras0e Al Nort

) Transaction Aconunts AMHOD! Aeisls Lid AbHO0 /1 Aerials Lt #136%604 £n00 0o £000 000 F13636.04 o m Nort

) Transaciion Aconunts AMHOD! Aeisls Lid AMHO0 /1 Aerials Lt #1369604 £n00 0o £000 (000 F13636.04 IV ] Nort

@) ste Aconunts AMHOD! Aeisls Lid AHOI /14 Aeials Lt £159512 000 0o £000 £000 £1595 12 om0 Nort

") Tiansacion Aconunts AMHOD! Aeisls Lid AHOI /14 Aerials Lt £159512 £n00 0o £000 £0.00 £1595 12 U] Nort

@ ste Aconunts AMHOD! Aeisls Lid AMHOM/15 Aeials Lt £248177 000 0o £000 £000 £248177 om0 Nort

") Tiansacion Accounts AMHOT Aeiias Lid AMHON 1S Aeiias Ltd es6287 €000 000 £000 £000 £56267 o & Nort

") Tansacion Accounts AMHOT Aeiias Ltd AMHON 15 Aeiias Ltd £953.45 €000 000 £000 £0.00 £353.45 IV ] Nort

") Tansagion Acounts AMHOT Aeiias Lid AMHON S Aeiias Ltd £95345 €000 000 £000 £0.00 £353 45 IV ] Nort

@) ste Accounts AMHOOT Aeiids Lid AMHOD/2 Aeiias Ltd £ €000 2000 £000 £000 £11.00 om0 Nort

") Tansasiion Accounts AMHOT Aeiias Lid AMHOD/2 Aeiias Ltd £ €000 000 £000 £0.00 £11.00 U] Nort

8 cien Accounts 4501201 a1z £125.00 €000 000 £000 £0.00 £12500 o O

@ ste Accounts 4501201 a1z “urknown “urknown £125.00 €000 2000 £000 £000 £12500 o O

") Tansasiion Accounts 4501201 a1z “urknown “urknown £125.00 €000 000 £000 £0.00 £12500 U]

8 cient Accounts BANDT B&H Maukd 4 To £5e031 £nm 0 €000 £0.00 esa31 om0

@) sie Accounts BANDN BiHModdTo  “unknown “unknown £24.40 000 2000 000 £0.00 £24.40 o [

") Transagiion Accounts BANDIT B&H Moudd T “urknown “urknown 220 €000 000 £000 £000 20 oo @

) Tansacion Accounts BANDN B&H bouddTo  “urknown “uknown £a80 £0.00 w000 £000 t0.00 850 B .
Uer >
[Bommurication notes D] [Actior notes e

View 8 Refresh 5 Print Excel P @ New View ¥ Refresh 5 Print Excel
Client: AMHDD1 - Aeiials Ltd EM [on [ [ |
e R |[@= ) O

=] =) = = =]

Devtorttanager 221 1ows ©2020 Temple Computer Systenss Lic

The Debtor Manager window comprises a comprehensive toolbar at the top, the debt details in the middle, and context
sensitive notes at the bottom.
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Whilst the Debtor Manager conforms to the standard filtering processes used elsewhere in TemplaCMS (via the Filter section
on the toolbar), the Include section provides immediate access to the most common filtering requirements.

e ‘] N BE Debtor Manager Filter Detail - default filter for Support Templa-CMS o X
b o
96
) General
- - , I
S o # 0
Close Save Default Select Publish  Select
cntena  filter format
Mavigate Save Filter

Filtering criterz |  Analysis filtering critena

ir Include sites? Include transactions?
[] Just promised? [] Just broken promises?

Accounts system L
Client S
Site L3
Diate ranges Include clients with debt ...

Transaction (not set) ~ (not sef) e Aged over 0| days

Due (not sef) ~ (not sef) w Walue aver £0.00

Promised (not sef) ~ (not sef) w

Last action (not set) w (not set) w

Last communication (not set) w (not set) ~

(] All dates are relative?
Client order ref
On stop? (CINe ()Yes (®)Ignare
In dispute? (Mo ()Yes (®)Ignore
Dispute reason A=+

The first three buttons (clients, sites and transactions) allow the user to define the level(s) of information they wish to see in
the Debtor Manager - with each level being denoted with an icon and colour within the debt details grid.

Note that where a single level of data is included, the grid will show totals (and sub-totals if grouped), whereas these will be
hidden for multi-level display, as this would cause double or triple counting.

The Promises and Broken promises buttons are mutually exclusive, and allow the user to focus on clients that have made or
broken promises to pay (see later).

Finally, the user may focus on purely disputed transactions and clients on-stop.

Regardless of the includes and filters used, any client or site level row will show the full debt position of the client or site. For
example, a client may have 10 outstanding invoices, one of which is in dispute. If the user chooses to see client and transaction
details, but also clicks Disputed then they will see the single disputed transaction, but the total debt will still be displayed for
the client.

Any change to the filter or includes will cause a full rebuild and re-age of the debt data directly from Dimensions. Where
transactions are sourced from TemplaCMS (i.e. invoices) these can be linked to their appropriate sites. Where transactions
have been entered directly in Dimensions, they will show under a pseudo site of “*unknown’ for the relevant client.
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TOOLBAR - ANY

The Any section is enabled when the user highlights any row in the debt details grid, and contains just a single View tool to
allow the selected rows to be viewed.

£ :\ R Debtor Manager
Toe
. General
/‘ & ﬁ D v x '.:'b @ . ! j ¥ Puton stop 2| Send letter = ¥ Change promise r'?] )ﬁ 4
£] Statement £] statement & Dispute &L =
Close Clients | Sites | Transacticns | Premises  Broken Disputed On View Send Send Refresh  Print
promises stop letter € Attachments || & Attachments | |etter ) Distribute "
Mavigate Include Any Client Site Transaction List
Drag a column header here 1o group by that column View
7| Record type St Datasource Client code Client name Site code Site name Balance Future June May £
= = = = = = ol = = = = ol
& Client Accounts TEST1 Test Client £1,800.00 £0.00 £0.00 £1,800.00 £
@ Site Accounts TEST1 Test Client Testl Garden Centre £1.800.00 £0.00 £0.00 £1,800.00 £
p I ) Transaction | | Accounts [ TesTi [ Test Client [ Testt | GardencCentre | £1.20000] £0.00] £000]  £120000] £0

This allows access to the client, site or TemplaCMS invoice. For transactions on a “*unknown’ site, no view access is available.

Access to view can also be gained by double click or right click on appropriate rows.

TOOLBAR - CLIENT

The Client section is enabled when the user highlights one or more ‘client’ rows in the debt details grid, and contains the
following tools:

‘. E‘) o= Debtor Manager
- General
/II & ﬁ D v x & D @ ' ! ] ™ Puton stop 2| Send letter j i Change promise
; N . 5 X X X % Statement Q Statement & Dispute
Close Clients | Sites | Transactions | Promises Broken  Disputed On View Send i Send
promises stop letter & Attachments | & Attachments | |etter Distribute
Navigate Include Any Client Site Transacticn
Drag a column header here to group by that column.
gfl Record type St Datasource Client code Client name Site code Site name Balance Future June
= =] [m O O = = O = = =
b |/ Clien | Aecouns | TESTI | TestClient | | | se0000 £0.00 00| £

Send letter - for the selected clients, this starts the debt chasing process (see later).

Put on stop/Remove stop - this context sensitive button allows a client to be toggled on/off stop. Any change to the on-stop
status is immediately reflected in Dimensions, and a user/timestamped note added to the client notes in TemplaCMS.

Statement - this provides access to the pre-existing Client Statements Report in TemplaCMS, filtered to the selected client,
from where an Excel of the outstanding debt could be emailed.

Attachments - this provides access to the attachments (including debt chase letters) for the client.

Note: whilst Send letter can be used on multiple clients at once, the other options in this section are for one client at a time.

TOOLBAR - SITE

The Site section is enabled when the user highlights one or more ‘site’ rows in the debt details grid, and contains the
following tools:

.E‘\ s Debtor Manager

U

General

&%

V x \-b @ \_‘% j ¥ Putonstop | [2 Send letter j # Change promise @

. X . £] Statement ] Statement 3 Dispute
Close Clients | Sites | Transactions | Promises  Broken  Disputed On View Send Send Refresh |
promises stop letter & Attachments || @ Attachments || |etter Distribute
MNavigate Include Any Client Site Transaction

Drag & column header here to graup by that column

| Record type St Datasource Client code Client name Site code Site name Balance Future June May
) = [= [= = = = = = = = = ol
8 clent Accounts TEST1 Test Client £1,800.00 £0.00 £0.00 £1.800.00
) Sie Accounts TEST1 Test Client Testl Garden Centre £1.800.00 £000 £0.00 £1.800.00
| ") Transaction Accounts TEST1 Test Client Testl Garden Centre £1.200.00 £0.00 £0.00 £1.200.00
j Transaction Accounts TEST1 Test Client Testl Garden Centre £600.00 £0.00 £0.00 £600.00
8 client Accounts XYZ587 XYZ Ltd £3432816 £0.00 £0.00 £420816
» E"é Site [T Accouns [ sorzser Xz Lid XrZ387101 Shop 1 £25,328.16 £0.00 | 2000 £i80a6|
L B . . ——— [ (O ——— - - PR P PR .
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Send letter - for the selected sites, this starts the debt chasing process (see later)

Statement - this provides access to the pre-existing Client Statements Report in TemplaCMS, filtered to the selected site, from
where an Excel of the outstanding debt could be emailed.

Attachments - this provides access to the attachments for the site.

Note that whilst the Send letter can be used on multiple sites at once, the other options in this section are for one site at a time.

TOOLBAR - TRANSACTION

The Transaction section is enabled when the user highlights one or more ‘transaction’ rows in the debt details grid, and contains
the following tools:

oo\ s Debtor Manager

General

/] & Al D v x @ O % g -\‘Pu:cns:cp 7 Send letter \EI§Changapromise @

£ Statement < Dispute

Close Clients | Sites | Transactions | Promises  Broken  Disputed  On View || Send : Send

. Refresh
promises stop letter € Attachments ¢ Attachments || |gtter ..J Distribute
Navigate Include Any Client Site Transaction
Drag a column header here to group by that column.
A Record type St Datasource Client code Client name Site code Site name Balance Future June May
[=] (]| (=] = = [= [= = = = = l
5 Client Accounts TEST1 Test Client £1,800.00 £0.00 £0.00 £1,200.00
@ Site Accounts TEST1 Test Client Testl Garden Centre £1.800.00 £0.00 £0.00 £1,800.00
j Transaction Accounts TEST1 Test Client Testl Garden Centre £1,200.00 £0.00 £0.00 £1,200.00
j Transaction Accounts TEST1 Test Client Testl Garden Centre £600.00 £0.00 £0.00 £600.00
5 Client Accounts XYZ9a7 XYZ Lid £34.328.16 £0.00 £0.00 £4.208.16
@ Site Accounts XYZ987 XYZ Lid XYZ987/01 Shop 1 £25.328.16 £0.00 £0.00 £1.808.16
b I ] Transaction | | Accounts [ xrzes7 [ vz e [ xrzeg71 [ shop 1 [ e180000] £0.00 £0.00 £0.00

Send letter - for the selected transactions, this starts the debt chasing process (see later)

Change promise - for the selected transactions, this accesses the Promise to pay process (see later).

Dispute - for the selected transactions, this accesses a new Dispute process (see later).

Distribute - for the selected transactions, this access the pre-existing invoice distribution process from where a copy of the

invoice can be printed. Note that this functionality is only applicable when using TemplaCMS for invoice distribution, rather
than Dimensions.

As above, selecting to send a letter accesses the ‘Debt chasing letters’ process. Thisis a similar process to the existing ‘document
mailing batch’ (see Document Management manual for further details) but targeted specifically for debt chase.

The first tab presents the user with a drop down of document templates identified for ‘debt chasing’ (see above):

¥ B Debt chasing letters - Debt chase malin o X
& 'ﬁ Jd s a 9
'S
) General
HNotes i, [
/] H X B ~ 2 4
Close Save Delete Preview  Edit  Refresh document
document contents
Navigate Save Other Document

General | Select contacts  Mailing list

Document template | Dty chase:

Overdue invaice date | EEIGTAIE] |

Previous Next Finish and process

‘D:bfatMandgerl —_— e —— ‘
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When accessed for a client or site (as above), the user must nominate an Overdue invoice date in order to determine which

transactions will populate the ‘client_overdue...” mail merge parameters on the document. When accessed for one or many
transactions, however, the selected transactions will be used for this merge directly.

Pressing Next the user can then select which contacts should be targeted:

* _"‘] iN= BE Debt chasing letters - Debt chase mailing m] ps
b /
'_’ General
J l l J - Mates .y mj) j
Close Save Delete Previea Edit Refresh document
document contents
Mawvigate Save Other Docurnent

General | Select contacts I ailing ligk

[ Use default mailing contacts? [ Use default dient email address?

Contact selection criteria

Address
Postcode
Jaob title S
Contact type %
Froperties
Match type Valug Walue to 2
Don't sentacard Al ~ (] [m]
Birthday All ~
Send xmascard Al ~ [m] [m]
Eml All w
em2 Al ~
em3 All ~ [m] [m] w
Previous Finish and process
| Detrortdanager affar

2020 Tempia Compuer Systems i

Pressing Next again will combine the list of clients (derived from the sites or transactions as relevant) with the appropriate
contacts in order to produce the mailing list.

_I:‘._‘ JH = Debt chasing letters - Debt chase mailing a x
. General
) I l J % Motes Ng,, w”j) /)
Close Save Delete Preview Edit Refresh document
document contents
Mavigate Sawe Other Document

General  Select contacts | Mailing list

Item Jab title Contact

B =

Remove Remove items without contacts

Previous Mext Finizh and process

| Dabionttanaget atier © 2070 Tempis Computer Systams Li J

From here the user can preview, edit, and process the mail merge just as they would within a standard document mailing batch.

Processing will generate and print or email the documents, store them in the client’s attachments list, and update the client
level Communication notes (see later).
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When accessed for a single transaction (or for multiple with the same current promise date) the Promise to pay window will
allow you to add or amend the promise date (if one has been entered it will show the current entered date):

* \ S RE Promise to pay ] X
7

oo

General
Clase  Canfirm

Mavigate

Promise Details

Mew promise date |20/05/ 20200

On confirming a change to the promise, each transaction will update the promise date, and an Action note will be written to

the transaction level notes (see later). By recording an action note, the ‘last action date’ for the transaction, site and client will
all be updated to reflect this.

When accessed for a single transaction (or for multiple with the same current dispute reason) the Dispute window will allow
you to add or amend the dispute reason (if one has been entered it will show the current entered reasons):

IOI".} W s Dispute = x
ae

General

R 4

Close  Canfimrm

Mavigate

Dispute Details

Miszing purchasze order number -7 0

Reason

As can be seen, a disputed transaction must nominate a pre-defined dispute reason.

On confirming, each transaction will update the dispute details, and the ‘in dispute’ flag of the associated transaction in
Dimensions will also be set. As with a ‘promise’, a change to the dispute will add an action note to the transaction level notes,
thus updating the ‘last action date’ for the transactions, sites and clients.

The debt details grid shows the level of data included by the user, with each transaction aged based on the criteria defined
in Dimensions.

4 * Debtoe Mansger - 0 X

oA

Close | Clients | Sites

Chrtrama | Stacots L [ - - ey - [ —

@ @ @ ® ® ® ® ® ® ®
Tean Clont ) 000 £160000 2000 £000
Test Chent Teat o 20 80000 200 000
Test Chent Teatt [ XY 000 0 000
Teat Clont Tear 0 o0 500 )
wzL o @0 waets 200
€ s pr— sozser oL sozsanot Sep s T oo et 0
» [ Teansachon | ] accoums oz oz zsEIm Shop 1 120000 0 000 000 ET
[ srzser 1z Lt szsernn Shep 120000 am LY 000 0o T
L = e
3, View & Refsh S Print i Eucl PO New & View & Refeh S Prim
Clers 002387 002 12 Clent: XY7387 - XVZ L33 Site: XYZ8701 - Shop 1 Invice.!
A e on la | | |on E—|
BE ® ) [C] = = ® )
Seppor Templs- | (3062020 | 104554 | Iovchcn 16 1-pred hom asbter maratr

ZS0SZ020 | 165837 | Promibe changed from ron 0 20052020

150 | 120050 | nvoice 18 re-exparted from debtor manager

Seppor Terpls- | 29002020 | 160137 | Teel santed
b3 oS
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The promise, last action and last communication dates shown within the debt details grid will all be colour coded based on the

elapsed days criteria defined on System Control.

Selecting a single row from the grid will refresh the context sensitive communication and action notes shown at the bottom of

the Debtor Manager window:

. _
» [ Tensscton | [ Accounts [ eanom [BaHMaidtTo | sanooi B & H Moud & To £201.90 £0.00 50,00 000 000 20150 wo| (W | [z2srvz0 Tsau
) Teansaction <2 Accourts BANODT BLHModLTo  BANDDIA BLHHMoudL Ta £6111 £0.00 £0.00 0.0 000 6111 wom @ _ o0
@ ste Accourts BANODT BiHMoudtTo  BOCOTA L& School £11.00 £0.00 £0.00 000 00 £11.00 oo O 2050 B -
[} Transaction Aocounts BANODT BLHModLTe  BLCOIA LB School 220 £0.00 £0.00 00 00 200 o ® _ o0
) Transaction Accounts BANOOT BiHMoudt To  BCCOTA LB School £6.60 £0.00 £0.00 2000 2000 £660 wm (@ Sou
8 cient Accourts BEADDZ Sl Wonder Co £4307.03 £0.00 0.00 2000 2000 £4.907.03 o O
@ sie Accounts BEADNZ Small Wonder Co “urknown “urknown £4.907.03 £0.00 £0.00 20m 20m £4.307.03 oo O
) Transaction Aecnunts BEADD2 Small Wonder Co  “unknown “urknoin 217 000 000 s0.00 s0.00 28317 s @
) Transaction Accounts BEADDZ Small Worder Co“urknown “unknown £63.17 £0.00 £0.00 £0.00 2000 26317 wm (@
< ") Transaction Accourts BEAID2 Small Wonder Co_“unknoun “urknain £82.17 £0.00 000 0.00 0,00 0317 w000 W ,
Zormmurication notes TD[E3] [Action notes i
D& View 3 Refresh e Print S Excel PO New @ View &Y Refresh 5 Print 4 Bxcel
Client: BANOOT - B & H Mould & Tool Company Client: BANOOT - B & H Mould & Tool Company Site: BANOOT/1 - B & H Mould & Tool Company PLUSSOMEVERYL Irvoice:54.
= [On [ | | | By [On [ |
=] | = ] = = = 1] =
» }‘ #A:j:\;rHDVSVaH 22/05/2020 | 16:04:36 | Debtchase printed  Bob Smiley] ) #L‘Jj:\;' Horsfall 22/05/2020 15:46:43 | In dispute - Missing purchase order number
= Justin Hosfall | 22/05/2020 15,4708 | Dinpule remeved
Turner
[ #u&hn Horsfall 22/05/2020 155346 | Fromise changed from none to 27/06/2020
Uner
[T ———— R e ———

As can be seen from the screenshot, the communication notes relate to the client, whilst the action notes to the transaction.

Thus, if a site or client level row is selected, no ‘action notes’ would be shown.

The lists for clients and sites provide an optional column (via the field chooser) for ‘on-stop’:

Drag a column header here to group by that column.
(= St Onstop Code Type
[=]| (=] =] (m]
ABCT207 O Dwned
@ Clertonstop  ABFODT O Owned
ABPOO3 ) Owned
ABPODA ) Owned
ABPOOS ) Dwned
ABPOOE O Dwned
When viewing a client that is on-stop, this is clearly shown:
.G I ‘] Jas i is Client Detail - Mew Client Ltd
L

General

,/] <Il:| C> H * Mates [ Create mail ? S S

£ fttachments

Close  Prewious  Mext Sawve Client  Surrmaryg invoice  Consolids
| Process sheets sites line groups invioice gr
Mavigate Sawe Other R

Properties Contacts  Credit control Irwaice distribution Inter-Canmpaty billing Dates

Accounts system Accounts OM STOP
Code ABPOOM Owned ~

Mame Mew Client Ltd

Addrsc Mrran Hate
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The lists for invoices and invoice lines have provide optional columns (via the field chooser) for on-stop, and dispute details:

Alertz Clignts Ireenice Line List

Invoice Line List

Drag a column header here to group by that column.

B2l St Pa Ze Ze C D Invoiceitemno.  Indispute?  Dispute reazon ¥ Ongtop Invaice
m @ @ = | =@ = m m of of
Y 3335 *2 - Mizzing purchase order number @ Client on stop BAMOOT -B &
o 1 ] AHOOT - Aer
When viewing an invoice, the client on-stop and invoice dispute details are clearly shown:
| * ;1) TRE Invoice Details - Invoice for B & H Mould & Taol Company dated 03/04/2013 - m] x
i ol
= Genenal
" ] 2 \ e "= ==
uJ l l . Motes ! @ ﬁ:g & =) = }
W Processshests || o0
Clase Save Pro-  Memas  Change Creste  Distribute  Arend
farmas pasted period  creditnate address
Mavigate | Save Other Recard
‘ Ivaice
It hssrlsr
Batch batch 306 - ad-hoc invaising for Demo accounts dated 09/04/2013 Type Invaice B & H Mould & Tool Company L eren
Cuatis Road ONSTOP
. 55260
Dl B 5 H Mould & Tl Company @ % |psed 0304203 r—
Site Addhess to | Client purchase orcer number
Irvcices contact Finsrcisipd| 2012 /| 12 Intemal inw Pef 28330 Accounts inw s 56
Fa Da Site Text ay Price Net AT Gross VAT code  Taskbpe P
= = = @ = o o o o] | o o] = E
E BAMOOA -B & H Mould & TIR1240 tawt 1nn FRAE AR FRR AR FRER FR11Z 1.1 Nz DAC - Daily R

PURCHASE INVOICES IN DISPUTE

As described above, the Debtor Manager allows for a number of Dispute Reasons. TemplaCMS supports the ability to mark a
purchase invoice as ‘In dispute’, with this flag being passed to Dimensions on posting the purchase invoice and it also allows

the reason to be specified.

When the Disputed? checkbox is ticked, the Reason selector becomes visible:

R EE—— -
- : _ . . . _ O %
I }‘ﬂ FRE BE Purchase Invaice Details - Invoice L
o General iiat
i d I I I ! . Notes @ [
1 ¢ Attachments
£ Close Save  Sawve and hemos .
1 G 7| Process sheets
| MNavigats Sawve Other Record
€ - -
3 Invoice Te
3| Purchaze Invoice header =]
1 Batch [not batched) ﬂ
L' Log number hew Type Invaice v
Supplier Bush Boake Allen Ltd e 0 —
Supplier ref 123
Taw point 0522020 |~ |DTems Due date 01/08/2020 |~ Check tatals
- Met WAT Gross
Description Invoice .
Invaice £500.00 £100.00 £600.00
et £500.00 Cumulative £0.00 £0.00 £0.00
AT total E100.00) 73 piedy Varlahce

Gross total £600.00 | Reason | wissing purchase arder number

U0 & Gl X N B [V (B ERE R, _

(= 0 Pe H Guantity  Net unit cost Text MHet WaT Grogs Sounce inter company sales invoice item |
i =ioliclin]o] o o o of o of

The user may only select reasons defined for use on purchases, and selection of a reason is entirely optional.
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» TEAM Software

by WORKWAVE

TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning
and security industries helping the companies who serve these sectors manage and optimise their business; from front line
service delivery to back office financial management. TEAM’s technology is designed to help improve productivity, employee
engagement and profitability, and at the same time help control cost, risk and compliance. For more information, visit
teamsoftware.com.



