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SYSTEM CONTROL

The following accrual options are available on the Accounts menu on System Control:

' 5 System Control - Accounts
L 1

O

General
; G
U=

Close Save

Navigate
Accounts | Pur e n e
Journal administrator Jill Scott %@
Recurring jnl alert advance 5 (days)
Aged debt overdue bucket Current-3 ~

[] Allow x-company purchase inv, cashbook and journal?
[ Retrieve purchase invoice settlement discount?
Purchase settlement discount cost type
Record settlement discount on payment date?

Scanned purchase invoice attachment type G

[] Prevent duplicate Pl references?

Accrue timesheet budgets -
Unused holiday accrual task type %
Default ‘Owned’ contact type Accounts =y o
\wlorkbill cost acerual % 0.00%

Accrue timesheet budgets - options are:

Never - default option.

When date is zero - with this selected the generation of payroll cost accruals examines each date of the timesheet in
turn, building up the accrual based on the costs for dates in the accrual period. For any date where zero costs exist
across all employees on the timesheet, the process will extract the portion of the budget relating to the date and use

this value for the accrual instead of zero

Unused holiday accrual task type - as holiday transactions are not held at contract task level the task type for each holiday
transaction cannot be derived from the transactions. The Unused holiday accrual task type is used on all Unused holiday cost
accruals. If the task type has not been defined on System Control, the accrual batch cannot be saved.

Workbill cost accrual % - when a workbill has been created with no supplier budget defined, if the workbill cost accrual
percentage has been entered and a sales price exists, for the purpose the accrual the defined percentage of the sales price

will be accrued.
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The following accrual options are available on the Billing menu on System Control:

System Contral - Billing

LB -
g3 -
o o
B General
Close  Save
Mavigate
Eilling
Invoice production
Proforma document style
Summary invoice document style

Annualisation weeks per year

Accrue revenue to prior periods?

Inter-company billing method

Accounts w

Format1 w

Format1 w
52.00000

[ ] Send summary invoices to accounts

Yes w

(] Default suppress in non-working pericds

] Manage billing reviews

Mo inter-company w

[] Enable daily billing rate

] Allow rebate accrual

Accrue revenue to prior periods? - options are:

No
Yes

Optional - when selected, where a prior period revenue batch is created, (i.e. the prior nominal period is not yet
closed and revenue in the invoice batch relates to it, the user is prompted on posting of the invoice batch as to
whether accruals should be created or not.

Allow rebate accrual? - for accounting purposes, it may be required to hold a proportion of revenue against a different cost
type and nominal account rather than the original profit and loss account. These modifications allow a proportion of
invoicing revenue to be moved to a second account as required. For further information on how this works please see the

TemplaCMS billing manual.
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MAINTENANCE

The Accrual control option available on the Cost/Revenue types from the Maintenance menu allows a user to define an

‘override’ nominal account on the Cost/Revenue type. Revenue types also allow a Pre-pay control override nominal account to

be specified.

-

T Cost/Rev Type Details - DOC Contract Revenue

¢ File Tools Help
u_j Close H Save G Previous B Mext

General Payroll ink  Sales ink  Purchase ink  Nominal Link  Budget groups | Accrual control | Dates
Accrual control override | 515EA - Adhoc Cons Purchases - EA (ACCOUNTS) 50
Pre-pay contrel override | 515 - Adhoc Cons Purchases - EB (ACCOUNTS) G ]

CostTypaDetaif Z Temp
=

CosfT) 2078 Templz Computer Sysfems Lid »

e

When an accrual batch is posted, for each cost type in use on an accrual item within the batch, if the cost type has an accrual

control override account specified the override account will be used for the control posting.

When a pre-payment batch is posted, for each cost type in use on a pre-payment item within the batch, if the cost type has a

pre-pay control override account specified the override account will be used for the control posting.
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ACCRUALS

Accruals options be accessed from the Period/Year End menu. To create an Accruals batch click on New, select the relevant

Accounts System, Financial period and one of the following Batch types:

Revenue

Payroll Costs

Purchase settlement discounts
Stores order costs not invoiced
Unused holiday costs

Workbill costs

NEE 2 Alerts | Accrual Batches
Period/Year End T R TS
@ Accruals
@ Prepayments Drag a column header here to group by that column.
@ Accrual Trans -
@ Prepayment Trans I *+7 Accrual Batch Details - * O
@ Holiday Year End B: File Tools Help
@ Export PE0s -
| ¢ () Close kg Save [\ Notes
General
Batch number new batch
Accounts system Accounts -
Batch type - 0
Revenue
Payroll Costs
. ; . Purchase settlement discounts
F | period
ML Stores order costs not invoiced
Unused holiday costs be
‘workbill costs
The generation process will do the following:
1. Predict PAYROLL COSTS that relate to the financial period, but will be
posted to 2 later one.
2. Predict SALES INVOICE REVENUE that relates to the financial period, but
will be posted to a |ater one.
3. Predict Purchase Invoice Settlement Discount that relates to this financial
pericd or a previous one.
4. Accure stores orders costs whose required date’ falls within the accrual
batch period but have not been purchase invoice matched yet.
5. Accure unsed holiday costs based on employees pre-rata enrclment as at
the end of the financial pericd.
Contract Admin 6. Accure workbill costs that have not been fully purchase invoice matched yet
and workbill costs purchase invoiced in a future period.
Payroll
Workbills Mote, where an un-posted future batch (payroll or invoice) already exists, any
orkbi details already entered will be used in place of 2 prediction from the contracts.
iene Servi
Hyghene: On posting, the accruals will create reversing journals within Templa-CMS
Billing which are then posted acress to the accounts system as a recurring journal.
Transaction Register
Stores Accrua/BaichDeizl | Please select an accrual batch type - J
Reports
Period/Year End
Maintenance

This option is used for the revenue apportionment of invoicing in advance or in arrears of the current financial period.

This process looks at employee contracted pay from all the payroll batches which have
accounting database’s financial period selected in order to determine the accrual.

timesheet dates falling within the

Any extra whose extra date falls within the wage accrual batch period will also be included. As many extras may exist on the
same site, these are rolled together into a single accrual item per site / task type / cost type.

Note that where extra types share cost types in use on other payroll sub-natures, the accruals will be rolled together. For a
fuller audit, the accrual item description shows a distinct list of all extra types which make up the accrual.
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The Payroll cost accrual process also allows for the accrual of daily wage budget costs on zero-hour contracts - this process
ignores the accrual of budget values on zero days for timesheets that have been completed and approved via workflow. All other
timesheets that are still being entered or are awaiting approval will continue to be accrued.

ACCRUALS FOR RELATED COSTS

When accruing payroll costs, the process predicts the value of pay that relates to the period, but that will post into the
following period. If possible, this prediction is taken from the next period’s timesheet batch, where one exists, and if not, it is
derived directly from the contracts and any employee plans that may exist.

A mechanism has also been put in place to accrue for other costs - for example, employers NIC, holidays, pensions - all of
which should be calculated as a percentage of the ‘basic pay’ accrual.

The Cost/Rev type accrual matrix option is available from the Maintenance > Business structure menu. By clicking on New the
user can define any number of relationships between cost types, where each entry on the matrix has the following details:

Source cost/revenue type
Target cost/revenue type
Accrual percentage (positive or negative)

TTemp\aCMS - Contract Management System -- TemplaCMS Ve
: File Window Tools Help
[ Close ) Open & Mew () Copy @ View @ Refresh (ga Print & Excel @) Delete @ Reinstate @] Show deleted ™8 Expand ® Collapse @ Auto refresh

i) Filterselected | [} Un-filter selected

LB i Alerts | Accrual Matrix
Maintenance Accrual Matrix
=3 User Access/Security
E =& Business Structure Drag a column header here to group by that column.
=3 Analysis
®@ Calendars ﬂﬂ St Source costirevenue type Target costirevenue type Accrual percentage
@ Task Types = & [= [=

S g’séf{sﬁl: BASIC - Basic pay HOLIDAY - Haliday pay 100%
@ C/R Types Structure BASIC - Basic pay MICERS - NICers 2.00%
@ CIR Type Accrual Matrix

The accrual batch generation process will refer to the Accrual matrix once it has completed the standard predictions. Any
accruals in the batch relating to the source cost/revenue type of an entry in the matrix will therefore trigger the creation of an
additional accrual to the target cost/revenue type, at the nominated percentage.

Where payroll cost accruals are generated, the accrual batch is created for a selected ‘accounts datasource’ (company). The
process examines all payroll batches for payrolls linked to the accounts datasource, where the payroll batch relates at least in
part to the period of the accrual but will not be (or has not been) posted until a subsequent period.

In an inter-company scenario, the cost accrual will occur in the accounts datasource that owns the site, and not that which
owns the pay batch (and therefore the employee).

The generation of payroll costs accruals will rather than examining only those pay batches linked to the accounts datasource
of the accrual batch, also examine all pay batches, but focus only on those sites that belong to the accrual batch accounts
datasource.

When generating accruals for Purchase settlement discounts, the process identifies purchase invoices that are posted with an
invoice date on or before the accrual financial period, that are not already paid (or part paid), and where settlement discount
could apply (i.e. posted with non-zero discounted settlement terms).
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For each purchase invoice, the predicted settlement discount value will be used to generate an accrual.

Note, where a purchase invoice is unpaid for multiple periods, therefore, it will continue to accrue period on period until such
time as payment or part payment actually occurs.

Once the accrual batch is generated the user is free to amend the details prior to posting.

A new nominal cost type must be set up with a sub-nature of Accrued purchase settlement discount to define the control
account for the accrual batch post.

On selection of the Stores order costs not invoiced option, the background batch generation process examines all posted
stores order lines whose ‘required date’ falls within the accrual batch period and values an accrual based on the quantity
ordered but not yet matched to a purchase invoice (be it posted or not) and the unit cost from the stores order line. The result
of the calculation is an accrual line within the accrual batch for the site, cost type, task type (determined form the purchase
type) and the appropriate value.

In addition to the above multi-site Stores Orders will also be accrued when considering orders whose ‘required date’ falls
within the accrual period but which have not been purchase invoice matched yet.

Any stores order line quantity matched to a purchase invoice is not accrued, regardless of whether the purchase invoices is
posted or not. Should a purchase invoice be subsequently un-matched or deleted this could mean that an accrual that should
have occurred will not, unless the accrual batch is regenerated.

The accrual process for stores order costs also takes staged billing products into consideration. Rather than accruing the total
order value for a staged billing product, the process accrues the amount of the order which should have been purchase
invoiced as at the batch date, less the amount already invoiced by purchase invoices as at the accrual batch period.

Prior to batch generation if any un-posted purchase invoices matched to stores orders are found that relate to the batch
period the user is warned of this but may continue regardless.

Once a batch is fully generated users are free to amend and delete lines prior to posting.

A new nominal cost type must be set up with a sub-nature of Accrued stores costs to define the control account for the accrual
batch post.

The Unused holiday costs option is used to accrue costs for the unused pro-rata entitlement of holidays for employees.

When an accrual batch is generated for unused holiday costs, the generation process determines the holiday year relevant to
the financial period of the accrual batch (note that there may be two holiday years relevant to a single financial period if there
is a difference between financial and holiday years).

Having determined the holiday year(s), pro-rata balances as at the period end date are calculated for each employee and site;
and valued using the relevant average daily pay rate in the same way as the holiday monitoring list valuation.

Where holiday is under used, (i.e. a positive pro-rata balance), the valuation of the pro-rata balance is added as a positive
accrual line to the batch. Where holiday is over used, a negative valuation is calculated.

As holiday transactions are not held at contract task level the task type for each holiday transaction cannot be derived from
the transactions. The System Control option for Unused holiday accrual task type is used on all accrual lines in the batch. If the
task type has not been defined on System Control, the accrual batch cannot be saved.

Once a batch is fully generated users are free to amend and delete lines prior to posting.

When the batch is posted a control posting is generated to the cost/revenue type flagged as ‘Accrued payroll costs’ as per the
existing payroll costs accrual.
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The Workbill costs accrual process allows for the accrual of workbill supplier costs based on a workbill’s supplier budget.

When a workbill cost accruals type batch is saved, supplier assigned workbills are extracted where one of the below two
scenarios is met:

None or only some of the suppliers’ costs have been received (matched by purchase invoice)
Some or all of the suppliers’ costs haven been received and are in a later financial period to the accrual batch

The accrual batch process works as per the below example:
Workbill created with a supplies budget of £200 with a scheduled to date in financial period 2017-01.
One purchase invoice has been matched to the workbill for £50 in financial period 2017-01.

When the accrual batch is generated for financial period 2017-02, the workbill is retrieved to be accrued with a cost of £150
made up of the original £200 supplies budget, minus the £50 already invoiced in a previous financial period.

The calculation used for the accrual is detailed within the accrual item text and the user can drilldown into the workbill from
which the accruals cost was sourced.

Whilst a workbill may have been created with a supplies budget of £200, in practise supplier costs of only £150 may ever be
paid. To prevent the permanent accrual of the £50 which will never be paid, a flag for ‘All supplier costs received?’ is visible on
posted supplier assigned workbills. When flagged, the workbill will be excluded from future accrual batch generations. If
purchase invoice costs relate to a future period, these costs will be accrued regardless of the new workbill flag.

Where an accrual cost exists in a generated but un-posted batch and the user flags the workbill as all supplier costs received,
they must manually update the accrual item per their requirements.

A nominal cost type must be set up with a sub-nature of Accrued workbill costs to define the control account for the accrual
batch post.

PRE-PAYMENTS

The pre-payment journal generation process examines all sales invoices posted to the selected period and determine where
revenue relates to future periods. The generated journal will remove the revenue from the selected period and post it forward
to the relevant future periods.

The Pre-payment option be accessed from the Period/Year End menu. To create a Pre-payment batch, click on New, select
the relevant Accounts System and Financial period.

T Pre-payment Journal Batch Details - * O

I File Tools Help
Y Close k] Save 4 Motes i

: General

; Batch number new batch

| Accouns sysrem e
! Financial period 204 |/ 10

The pre-payment journals process generates a batch of possible pre-
payments that can then be amended before posting.

The generation process will examine all SALES INVOICES posted to the
selected penod and determine where REVENUE relates future penieds. A
journal is then created to remove the revenue from the selected peried, and
post it forward into the relevant future penicds.

On posting, the pre-payments will create journals within Templa-CMS which
are then posted across to the accounts system.

AdvBillingourna/BatchDetail
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RESOLVING ERRORS

The Journal Summary view (which can be accessed from the batch header windows) provide columns for the Cost type used
as well as All errors.

0: 1 s Journal Summary List
LY
General
oY D -(: - @ Auto refresh - g} P 3 Show deleted
U & e S L
Close Refresh Print Excel Expand Collapse Filter  Un-filter | Erors
| selected  selected
List Filter] Status
Drag a column header here to group by that column.
(&) Financial year and per Line text Value Site All errors L account
= o v EE ® ® ®
201612 acerued workbill costs - baich 103 £1.476,904.00 I8 - XIB - Accrued Income
2015-12 Actual for 01/01/2013 to 01/01/2013 COMPEQ - Computer Equip £3.00 AMHO01/5 - Aerials Ltd B70CE - 570CE -- IT Consun
2015-12 Actual for 01/01/2014 to 01/01/2014 COMPEQ - Computer Equip £10.00 CSMO012-a B70CE - 970CE - IT Consun
201612 Actual for 0102201510 01022015 | COMPEQ - Computer Equip £2200 IMBNIDTO0T - 1 KNIGHTSERIDGE bB70CE - 970CE - IT Cansun
2015-12 Actual for 01/02/2015 to 01/02/2015 SC - Sub-contracted periodic £29.00 ABUDO1/066 - 1 KNIGHTSBRIDGE Client is not in the same accounts system as the journal 10WB - 510WB -- Contract {
201612 Actual for 01/022016 10 01/02/2016 | PURC - Purchased Consum £150.00 UDCOOVS - Plizer Informstion Servic 10EA - 510EA — Coniract C
2015-12 Actual for 01/02/2016 to 01/02/2016 PURC - Purchased Consum £150.00 UOCO01/6 - Ffizer Information Servic 10EA - 510EA - Contract C

The All errors column will show details of any problems on each journal line (e.g. ‘invalid nominal code’). For easy
identification of the errors, a toolbar toggle has also been provided.

POSTING AND PROCESSING IN ACCESS DIMENSIONS

Once a batch is fully generated users are free to amend and delete lines prior to posting.

On posting the journal batches will be created in Access Dimensions as follows:

Accrual batches - these will appear as Reversing journals in the Financials -> Post batch -> Recurring option in Access
Dimensions. The batch reference will be CMSA#, where # is the batch number.

Pre-payment batches - these will appear as journals in the Financials > Post batch Journals option in Access
Dimensions. The batch reference will be CMPP#, where # is the batch number
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» TEAM Software

by WORKWAVE

TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning
and security industries helping the companies who serve these sectors manage and optimise their business; from front line
service delivery to back office financial management. TEAM’s technology is designed to help improve productivity, employee
engagement and profitability, and at the same time help control cost, risk and compliance. For more information, visit
teamsoftware.com.



