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Please note: This document is intended as a guide only to assist with the taking back-ups for Dimensions.

Access Dimensions Back-up Process

D 1 Log on to Access Dimensions Administrator:

Double click on the ‘Access Dimensions Administrator’ icon - this should be an icon on the user’s P desktop:

Logon

@ Dimensions Administrator

User Name Isa ™ windows User

Password ||

0| ODBCDatalik  |Dimensions

o | e |

Enter the ‘User Name’ and ‘Password’ and select the ‘ODBC Data link’. The ‘ODBC Data link’ will normally
be called something along the lines of ‘Dimensions’ or ‘Access Dimensions’.

The following screen will display a list of ‘Dimensions’ databases on the server and the bottom half of the
screen will show a list of users able to access each database.

Dimensions Administrator 0
File Edit Administrator Info
Database Management
o wmEft & w2 0 o
Databases ¥ show Dimensions databases only *
Name | Status | Created I Size (MB)' Location (Server) |
* AccessDemoClean Mormal 16 DEC 10 300 N:Wicrosoft SQL ServeriM3SQL. 2\MSSQL\DATAY s
* AccessDemoSystem Mormal 140CT 08 300 MN:WMicrosoft SQL ServerMSSQL. 2\MSSQL \Datal
Normal 140CT 08 314 N:'Microsoft SQL Server\MSSQL. 2\MSSQL\Data|
Mormal 140CT 08 458 N:\Microsoft SQL ServerMSSQL. 2\MSSQL\Datal
Other Normal 8JUL 10 1743 NWMicrosoft SQL ServeriMSSQL. 2\MSSQLData)
ACCGSS Mormal 15 APR 11 406 Ni\WMicrosoft SQL ServerM3S0L. 2\M35QL \Datal
Normal 27SEP 10 300 N:‘WMicrosoft SQL ServerMSSQL. 2\MSSQLIDATAY
Data bases Normal 7SEP 10 300 N:Wicrosoft SQL ServerMSSQL. 2\MSSQLIDATAY
MNormal 135EF 10 300 N:Wicrosoft SQL ServeriM3SQL. 2\MSSQL\DATAY
Mormal 17FEB 11 300 N:Wicrosoft SQL ServerM3SQL. 2\MSSQL\DATAY
Normal 27 APR 11 300 N:‘WMicrosoft SQL ServerMSSQL. 2\MSSQLIDATAY
Mormal 150CT 10 300 Ni\WMicrosoft SQL ServerMSSQL. 2\MSSQL\Datal -
) Normal 150CT 10 300 N:Wicrosoft SQL ServeriM3SQL. 2\MSSQL\DATAY
Mormal 13 5EF 10 300 N:Wicrosoft SQL ServerM3SQL. 2\MSSQL\DATAY
Normal 4 1AM 11 300 N:‘WMicrosoft SQL ServerMSSQL. 2\MSSQLData)
Mormal 14 DEC 10 300 Ni\WMicrosoft SQL ServerMSSQL, 2MSSQLIDATAY
Normal 9MAR 11 300 N:WMicrosoft SOL ServeriMSSOL. 2\MSSOLIDATAY LI
L _12.43c)
. Dimensions System . Reporting Use the Database Security
e | FElE User Admin Read Write Only API Creation Admin
o s ' o o s -
v N W v v N
N V ~ v v V
o o o o J o
o s ' o o s
v v v N W v v N {
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lm Access Dimensions Back-up Process

D 2 Creating a back-up

o
From the above list select the database that needs to be backed up and click the ‘Backup Database’ icon a

The following screen will be blank if the Dimensions database hasn’t been backed up before otherwise
previous back-ups will be listed here:

Dimensions admiisvator I

File Edit Administrator Info
Backup Database (SC_ACCOUNTS) @
¥ 0 nle 9o @
Add Backup Neme|
S| Backup Mame | Location (Server) | {
[— |
[ |
Backup Name |
Locatio d
=]

To create a new backup, click on ‘Add Backup Name’ - .

Enter the back-up name in the ‘Backup Name’ field - please note there is no need to add the ‘.bak’ at the end
as needed in Access SelectPay.

Backup MName I BEM250C_BeforePeriodEnd_28042011

Location M: \Microsoft SOL Server\MSSQL. 2YMSS0L \Backup\BEN250C. BAK ]

Please note: The ‘Location’ will default in based on the SQL server set-up and this should be left as is.

Click on the ‘Green tick’ to start the back-up:

Backup Database (SC_ACCOUNTS) @
B ]
S| Backup Mame | Location (Server) |
=
Answer ‘Yes’ to the following message:
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Ial Backup zet SC_ACCOUMNTS_BEK created - continue with backup now ?
L 2 4

Mo | ez

Answer ‘Yes’ to the following message if no users that are logged on to Dimensions are processing any
transactions, otherwise get them to log out first:

W% Other Users are logged inta thiz Database. Trangactions curently being

| ! updated may not be included in the backup. Are you sure vou wizh o
= continue?

Mo | es

While the backup is running the following message will appear:

mn Performing backup of database SC_ACCOUNTS

Once the back-up is completed it will appear in the list:

#44 Backup Database (SC_ACCOUNTS) -5 []
il ] o
S| Backup Name | Location (Server) |
SC_ACCOUNTS_BK G:\PROJ2008R2\SC_ACCOUNTS_BK.BAK
LBTEST G:\PROJ2008R2\LBTEST.BAK
Backup Mame |LBTEST
SED G:\PROJ2008R2\LBTEST.BAK 4]
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by WORKWAVE

TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning
and security industries helping the companies who serve these sectors manage and optimise their business; from front line
service delivery to back office financial management. TEAM’s technology is designed to help improve productivity, employee
engagement and profitability, and at the same time help control cost, risk and compliance. For more information, visit
teamsoftware.com.



