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INTRODUCTION  

This document details changes made to TemplaCMS and features added in update v26.7. 

All menu paths provided are based on the standard UK menu structure, as such certain options may be found in different 

locations where the menu navigator has been altered by the client. 

 

Training 

Note: Where new functionality has been introduced, it is imperative that the full understanding of the implications for set-up 

and use is resolved by the client.      

In some instances, where the new functionality is minimal, the TEAM Software Customer Success Manager can cover this with 

the client. However, where the functionality is not minimal or has implications elsewhere in the system, training must be 

provided by the TEAM Software implementation team to the client, a note to this effect will be added to the relevant sections. 
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OFFICE365 EMAILING 

Background 

Earlier in 2026, TemplaCMS was extended to support emailing via Office365.  

This was a system level configuration with no ability to vary the details by user. As a result a company wishing to operate with 

different Office365 tenants for different parts of the business (e.g. split between Cleaning and Security) was unable to send 

emails discretely from each tenant. 

It is now possible to vary the Office365 configuration at user level. 

User Details 

The user details window now allows override on the email tab to specify the necessary details allowing emails to be sent from 

a different O365 tenant. 
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MIGRATION WIZARD - CLIENTS 

The Excel template generated, and the associated import process for clients has now been expanded to include a column for 

the client’s default email address: 
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MIGRATION WIZARD - EMPLOYEES 

The Excel template generated, and the associated import process for employees has now been expanded to include a column 

for the employee’s default passport number: 
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WORKBILL IMPORT 

Background 

The import of one-off workbills using a csv file (via Gateway using a ‘workbills’ External System) did not previously support 

the use of Workbill Categories. As such, if categories have been defined to TemplaCMS, any imported workbill required 

manual intervention to assign a valid category. 

Workbill Import 

The csv file now supports an optional 26th column in which the workbill category can be supplied: 

 

If the category is not supplied but categories are in use, the import will now pick up the defined system level default category. 

As such the imported workbills should no longer require manual intervention. 

 



  

Document Ref: NEWS-v26.4.docx Page 9 | 12 

© Copyright 2026 TEAM Software by WorkWave TEAM Software by WorkWave | teamsoftware.com/legal 

OPEN PAYROLL AND FINANCE - TEMPLA CONNECTOR 

Journals 

When interfacing to Sage Intacct, TemplaCMS journals into period 13 are now posted to Intacct as ‘Adjustment’ rather than 

‘Standard’ journals. 

Housekeeping 

The housekeeping process checks that data between the systems is in line, inserting, updating and deleting as necessary. For 

example, if there are clients in Templa that are not in Sage Intacct then depending on the ‘first sweep’ either the missing 

records will be inserted to Intacct (where first is Third Party), or they will be deleted from Templa (where first is Templa). 

This process has been made more tolerant to faults on retrieving data from either system, thus reducing the risk of deletes 

where they are not appropriate. Furthermore, it is now possible to control whether or not deletion is allowed during 

housekeeping – specifically for Clients, Suppliers and Employees: 

 

For Templa, it is possible to set this to Yes, No or Soft (where soft will simply de-activate the row rather than physically 

remove it), whilst for the Third Party system this can be Yes or No. 

After applying the update a should set these options as appropriate. 

Left Employees  

When synchronising employees between TemplaCMS and the third party payroll, there was previously an option to exclude 

employees that had left more than a defined number of days ago. As time went on this setting had the effect of deleting 

employees as part of the housekeeping process the defined number of days after they had left the company.  

This setting has now been replaced with a fixed date, to prevent this rolling delete from occurring. 
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When applying the update, the new fixed date will be calculated using the existing number of days.  It is recommended that a 

user checks and sets this to an appropriate date before starting Templa Connector. 

Encryption 

All password settings are now encrypted when held within the Templa Connector database.   

After applying the update it is imperative that a user re-sets these details in order to apply the encryption. 
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TICKET NUMBERS 

This enhancement update contains the following log numbers: 

TEM-10982 

TEM-10983 

TEM-11023 

TEM-11034 

TEM-11040 

TEM-11058 

 

  

 

 



TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning 

and security industries helping the companies who serve these sectors manage and optimise their business; from front line 

service delivery to back office financial management. TEAM’s technology is designed to help improve productivity, employee 

engagement and profitability, and at the same time help control cost, risk and compliance. For more information,  

visit teamsoftware.com. 
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