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INTRODUCTION

This document details changes made to TemplaCMS and features added in update v26.7.

All menu paths provided are based on the standard UK menu structure, as such certain options may be found in different
locations where the menu navigator has been altered by the client.

Note: Where new functionality has been introduced, it is imperative that the full understanding of the implications for set-up
and use is resolved by the client.

In some instances, where the new functionality is minimal, the TEAM Software Customer Success Manager can cover this with
the client. However, where the functionality is not minimal or has implications elsewhere in the system, training must be
provided by the TEAM Software implementation team to the client, a note to this effect will be added to the relevant sections.
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OFFICE365 EMAILING

Background

Earlier in 2026, TemplaCMS was extended to support emailing via Office365.

This was a system level configuration with no ability to vary the details by user. As a result a company wishing to operate with
different Office365 tenants for different parts of the business (e.g. split between Cleaning and Security) was unable to send
emails discretely from each tenant.

It is now possible to vary the Office365 configuration at user level.

User Details

The user details window now allows override on the email tab to specify the necessary details allowing emails to be sent from
a different 0365 tenant.

o Ja e - '_|= User Details - Justin Horsfall Turner - O x
General
Jes Hd
Close  Previcus Mext Save
MNavigate Save
Analysis maintanance | Inter-company datasources | Dashboards | Employee Groups | Adhoc Jobs | Out of office configuration | Password |Ema||| Dates| |T|T
SMTF override

| Override SMTP details?

Email provider |Microsoft0365 v

Tenant Id | [tenant id hidden]

Client Id [ [client id hidden] |
Client Secret — |
MS 0365 from address | justini@thes ecuritycompany.co.uk |

© 2106 Workwave UK Limited .
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MIGRATION WIZARD - CLIENTS

The Excel template generated, and the associated import process for clients has now been expanded to include a column for
the client’s default email address:

Data Migration Wizard

Close  Export
emors
Navigate

‘wizard

Generate spreadsheet template

import spreadsheet

Validate data L 4

Start again

Done

co + a V2RI A 4R 5 A CEwCTH cs + cs + cio = cn = ci2 = c13 = c4 = Cci5 = cie =

= ]| = m o= = = = E E] = =] = = = = =] L. O
» | Code Description Addr Tow Coun Posic Vaico Data Telephone Fax Website Settlemenicode  Accounttype  Payeebankacco Vatregistraionn Onsiop Email address

0001 Client 0001 20 01655 444111 01 managed accounts@client001.com

oooz Client 0002 20 01655 444111 o1 managed

0003 Client 0003 20 01655 444111 o1 managed accounts@client003.com

0004 Client 0004 20 01655 444111 0 managed

0005 Client D005 20 01655 444111 01 managed

0006 Client D006 20 01655 444111 01 managed

0007 Client D007 20 01655 444111 01 managed accounts@clientD07 com

® 2076 Workwave UK Limii

Migrationlizard
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MIGRATION WIZARD - EMPLOYEES

The Excel template generated, and the associated import process for employees has now been expanded to include a column
for the employee’s default passport number:

d = Data Migration Wizard

General

'IJ ‘,)
Close  Export

errors
Navigate

‘wiizard

Generale spreadsheet template

Select import spreadshect

Validate data L 4

Start again

c0 “Cs C ® €3 & ©& B ] @ C8 RC3m CDwWCRERCE C4 ® C5 @ ClB  RCeECE  C2 0w ca B2

=] G o] =] {m] o m (] e ] =] o] =] -|E | ]
» [Code iai Payinent freduen il Forename i Surname T Addres T~ C B "oh i nmber Gender E"F) Bassport Emergency conta Emergent

0001 2w s Jane Smith 0110172026 ) 180771998 . female FECH

o002 2w Ws Mary Smith 020172026 ) ) 180771538 ) femsle 401851223

0003 2w Ws Sheils Smith 030172026 ) ) 200711398 ) femsle 4018512235

o004 2w Ws Yani Smith 0410172026 ) ) 210711398 ) femsle 4018512236

0005 2 Ws Estellz Smith 050172026 ) ) 2200711998 ) femsle 4018512237

| >

® 2026 Workwave UK Limited

Migrationlvizard
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WORKBILL IMPORT

The import of one-off workbills using a csv file (via Gateway using a ‘workbills’ External System) did not previously support
the use of Workbill Categories. As such, if categories have been defined to TemplaCMS, any imported workbill required
manual intervention to assign a valid category.

The csv file now supports an optional 26" column in which the workbill category can be supplied:

] WBImport1 - Notepad
Fle Edit Format View Help

=]

X

act,Task type,Client,WB type,Ext ref,PO ref,Assigntype,Assign code,From date,To Date,Time basis,From time,To time,Title
0C,5Nee1,STD, external ,client ref,Supplier,CLEO1,01/11/2026,01/11/2026,Any, ,,Test import,no cat - sys dft,,,,100,10,200
0C, 5Nee1,DEER, external ,client ref,Supplier,CLOO1,81/11/2626,01/11/2026,Any,,,Test import,lo cat - tt dft,,
0C,SNee1,Carpet,external ,client ref,Supplier,CLO1,01/11/2026,61/11/2026,Any,,,Test import,specific cat 3,,,,100,10,

0C,SNee1,DEEP, external ,client ref,Supplier,CLO®1,01/11/2026,01/11/2026,Any,,,Test import,specific cat 2,,,,100,10,200,, J,

pr—
r,10C, Price,Rev type,Lab coust,Lab hours,Supplies cost,Cost type,Extra type,Complete,Completed stamp fi5 cat |

If the category is not supplied but categories are in use, the import will now pick up the defined system level default category.
As such the imported workbills should no longer require manual intervention.
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OPEN PAYROLL AND FINANCE - TEMPLA CONNECTOR

When interfacing to Sage Intacct, TemplaCMS journals into period 13 are now posted to Intacct as ‘Adjustment’ rather than
‘Standard’ journals.

The housekeeping process checks that data between the systemsis in line, inserting, updating and deleting as necessary. For
example, if there are clients in Templa that are not in Sage Intacct then depending on the “first sweep’ either the missing
records will be inserted to Intacct (where first is Third Party), or they will be deleted from Templa (where first is Templa).

This process has been made more tolerant to faults on retrieving data from either system, thus reducing the risk of deletes
where they are not appropriate. Furthermore, it is now possible to control whether or not deletion is allowed during
housekeeping - specifically for Clients, Suppliers and Employees:

@ s Settings o x
S General
Close Save
L
Navigate
General Connector  Areas  Mappings
F
Area Employees ~ B
== = =
Enable housekeepin [ 0
Housekeeping allow delete from Templa Soft I
Housekeeping allow delete from third party Mo f
Housekeeping frequency mins 1440 0
Housekeeping last check 191002026 11:27
Housekeeping next check 1910/2026 18:00 M
Sync direction Both I
Templa audit level Full
Templa frequency mins B0
Templa last check 191072026 1718
Templa next check 1910/2026 1818 !
Third party active frequency mins B0 |
Third party audit level Use default v |
== = =
Default is company director Il
Default national insurance calculation method Standard annual earnings pericd method
Default national insurance category A
Default P46 details Statement C
Default pension assessment method Automatic \
Default primary location Templa
Default primary pay category Salary '
Default rate 0 !
Default rate unit Hourly v

B 2026 Workwave UK Limited

For Templa, it is possible to set this to Yes, No or Soft (where soft will simply de-activate the row rather than physically
remove it), whilst for the Third Party system this can be Yes or No.

After applying the update a should set these options as appropriate.

When synchronising employees between TemplaCMS and the third party payroll, there was previously an option to exclude
employees that had left more than a defined number of days ago. As time went on this setting had the effect of deleting
employees as part of the housekeeping process the defined number of days after they had left the company.

This setting has now been replaced with a fixed date, to prevent this rolling delete from occurring.
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Defautt national insurance calculation method
Default national insurance category

Exclude left employees prior to

Standard annual earnings period method
A

Default P46 details Statement C
Default pension assessment method Hatomatic
Default primary location Templa
Default primary pay category Salary
Default rate 0

Default rate unit Heurly
Default tax calculation method 0

Default tax code 12340
Employment hero cash cheque Cashicheque

@ W e Settings
: General
Close  Save
Navigate
General Connector A7¢85  Mappings
Area Employees w
=] = = =]
Housekeeping allow delete from third party Mo
Housekeeping frequency mins 1450
Housekeeping last check 1910/2026 11:27
Housekeeping next check 191072026 18:00
Syne direction Both
Templa sudit level Full
Templa frequency mins (1]
Templa last check 191072026 17:18
Templa next check 11072026 18:18
Third party active frequency mins 60
Third party audit level Use default
Third party inaclive frequency mins B0
Third party last check 13102026 17:18
Third party next check 1102026 18:18
W
HE o] =
Default is company director O

When applying the update, the new fixed date will be calculated using the existing number of days. It is recommended that a
user checks and sets this to an appropriate date before starting Templa Connector.

Encryption
All password settings are now encrypted when held within the Templa Connector database.

After applying the update it is imperative that a user re-sets these details in order to apply the encryption.

Document Ref: NEWS-v26.4.docx Page 10| 12
© Copyright 2026 TEAM Software by WorkWave TEAM Software by WorkWave | teamsoftware.com/legal



TICKET NUMBERS

This enhancement update contains the following log numbers:
TEM-10982
TEM-10983
TEM-11023
TEM-11034
TEM-11040

TEM-11058
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» TEAM Software

TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning
and security industries helping the companies who serve these sectors manage and optimise their business; from front line
service delivery to back office financial management. TEAM’s technology is designed to help improve productivity, employee

engagement and profitability, and at the same time help control cost, risk and compliance. For more information,
visit teamsoftware.com.
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