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INTRODUCTION

This document details changes made to TemplaCMS and features added in update v26.3.

All menu paths provided are based on the standard UK menu structure, as such certain options may be found in different
locations where the menu navigator has been altered by the client.

Note: Where new functionality has been introduced, it is imperative that a full understanding of the implications for set-up
and use are resolved by the client.

In some instances, where the new functionality is minimal, the TEAM Software Customer Success Manager can cover this with
the client. However, where the functionality is not minimal or has implications elsewhere in the system, training must be
provided by the TEAM Software implementation team to the client, a note to this effect will be added to the relevant sections.
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NAVIGATOR - WEB LINKS

Background

It is now possible to add user defined web links (URL shortcuts) to the navigator, secured by user role permissions.

Web links

A new menu option has been added to the navigator at System Admin > Miscellaneous for Web Links.

An authorised users can add and maintain any number of Web links:

Jean d e Web Link Details - Workwave - O X

dﬁiibu

Close Previous Next

Navigate Save
Code ]
Description | Workwave |
Url | https :/www.workwave.com |

Webl inkDetail ® 2026 Workwave UK Limited

Via the permissions tab, access to enter a permission for each defined user role is then available:

e —

D a B H '|; Web Link Details - Workwave - ] X

General

J@@U

Close Previous Next

Navigate Save

General | Permissions | Dates |

= = -
Revoke memos  Exclude

Revokes BH rev_. Exclude

Revokes Notes . Exclude

Revokes specifi.  Exclude

R

4 4 4B
13

4
1

| System administ. View -
Templa Specific  View v
test Exclude v
TL81102 Exclude v 7

WeblinkDetad
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User roles

Access to maintaining the same permissions is also available via a new Web links tab on User roles:

- V@ H '|; User Role Details - System administra... - o X
1

General

J e HH

Close Previous MNext Save Saveand
new

Navigate Save

SR types | Training form types | Wage query reasons | Task type (for workbills only) | \web links | Dates | [4]»
)| O v [

i Google View vi
Microsoft View -
Workwave View -

wave LK Limited

Navigator

On login, the web links to which the user is authorised (based on their roles) are determined and shown in a new section of
the navigator:

y ) s TemplaCMS® - Contract Management Sy - TemplaCMS DEV

@ \;‘ & .c - o % © Delete
Refresh Print Excel Expand Collapse New View
3l al
List Row Status
r"'!"' B[ averts x
Web Links Alerts
@ Google
6 s Dea0 5 ot lssides ke 1o wosh by St colms
© Workwave A From Subject Received Type Status Transactiontype  Action type =]
oo} = = & o = o
3 Jc Trackingalert- Contract VIKOOUD Viking Funerals - 09/09/2025080033  Standard UnRead  AMEND
3 JC Tracking alert - Stores order 4334 Viking Funerals - A 09/09/2025 08:09:15 Standard UnRead
3 Jc Tracking alert - Multi site stores order 127 ALDOOT ( 09/09/20250811:26  Standard UnRead
[3 Masteruser-DONOTREMO Templa-CMSB job I Standard UnRead
= 9 Tracking alert-Workbill 77210 1:VIKIOUO4 - Viking  09/09/20250827:27  Standard UnRead
F JC Tracking alert - Workbill 77211 2:VIKDOWO4 - Vilking  09/09/2025 08:28-32 Standard UnRead
=@ Jc Trackingalert-Workbill 77210 1:VIKIOD4 - Viking  09/09/2025082919  Standard UnRead
3 Jc Tracking alert-Workbill 77211 2: VIKIOUO4 - Viking  09/09/2025082956  Standard UnRead
= Jc Tracking alert-Adhocjob CGFO1-124 1 (Rejected) 09/09/2025083424  Standard UnRead
@ Jc Trackingalert-Adhocjob CGFO1-124 1 (Approved) 09/09/2025083657  Standard UnRead
@ Jc Tracking alert- Adhocjob CGFO1-125 1 (Posted) ~ 09/09/2025085006  Standard UnRead
3 Jc Tracking alert-Adhocjob CGFOT-126 2 (Posted) ~ 09/09/2025085648  Standard UnRead
@ i Tracking alert - Workbill 77212 3:VIKOOVO4 - Viking  09/09/202509:0111  Standard UnRead
3 i Trackingalert-Workbill 77212 3:VIKOUO4 - Viking  09/09/202509:0240  Standard UnRead
3 Jc Trackingalert - Purchaseinvoice 6854 31 (Approv  09/09/20250307-16  Standard UnRead
ra Jc Trackingalert - Purchaseinvoice 6355 32 (Approv  09/09/202503:0819  Standard UnRead
=8 [ Masteruser-DONOTREMO  Templa-CMS Batch son for job Adhoc job 1726 Standard UnRead
[3 Masteruser-DONOTREMO  Templa-CMS Batch job Pri ! 103903 Standard UnRead
[ Masteruser-DONOTREMO  Templa-CMS Batch job 105638 Standard UnRead
Tracking alert- Contract *1044 Pink Pig Cafe - 1044 -_09/09/2025 10.59.05 Standar Read AMEND -
AlertManager 76 rows ® 2006
® 2026 Workwave UK Limited & fx fx fi NUM

Clicking on any web link will open the URL in the default browser for the PC.
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GENERIC STRING FIELD LENGTH RESTRICTIONS

When integrating with third parties, it is often found that there is a mismatch between different string lengths for shared
fields. For example, TemplaCMS allows a client name to be 40 chars, whereas a third-party finance system may be restricted
to 30. In developing integrations, TemplaCMS will truncate its own longer string to the smaller requirement of the third party,
thus potentially losing data.

It is now possible to define string field length restrictions to reduce the length of strings a user can enter to TemplaCMS.

Note that it is only possible to reduce from the current TemplaCMS lengths, and not increase beyond them.

From any TemplaCMS form’s menu options, the Captions option is available:

y-@ | iE Client Detail - (new) - [} o
0 About TemplaCMS

@ Captions
J’ Print screen Captions
EI s |Adhoc]ubs|Dates|
Email screen
Sl
-
Reset window E

1] Close | |« Exit :

Address

Town

County -

Paosteode

Within this form, a new Text limits tab has been added:

o H [ Form Details - Client Detail [} X

Navigate Save

| Captlon‘ ‘ Textlimits | I]ates |

Form frmClientDetail Client Detail
Language set English i ] Type Form -

Element iy Orniginal text limit New text limit =~

oo o =

2767
160
32767

2026 Workwave UK Limited
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In the above example for the Client Detail form, field txtDescription (the client description/name) has been reduced from 40
to 30.

After saving, the next opening of the form will apply the relevant limits, thus preventing the user from going beyond these.

Note that any existing data that is beyond the amended limits will not be truncated automatically, so it will be up to a user to
perform this if required.

Via the Open payroll & Open finance APls, data is sent to and received from third party applications using TCMSConnector
and the TemplaCMS APIs. The API endpoints will also apply any defined limits, rejecting data that exceeds them. As such and
with the above limit in place, if a finance system sent TemplaCMS a client name in excess of 30 chars, it would be rejected.

Document Ref: NEWS-v26.3.docx Page 8|11
© Copyright 2026 TEAM Software by WorkWave TEAM Software by WorkWave | teamsoftware.com/legal



TIMEGATE+ INTERFACE

Background

When connected to Timegate+, all new employees added to TemplaCMS will automatically be created in Timegate+.
However, not all employees require access to the Timegate+ mobile app (only those using it to clock in and out do), so this
checkbox in Timegate+ needed to be manually ticked to each relevant employee.

This process has now been improved in order to remove the need for this manual action.

Employee Details

New options have been added to the Employee Details > Time and Attendance tab:

il - Employee Detail - Greg Lake - O

@ E> Motes & Create mail 'ﬁ?lm W Transactions = & Print badge -
- ¢ Aftachments o 3 Chuick emai 2 Check worling time conflicts
Llose Previous MNext Save Planner
0l Process sheets % Printlabel = @ Reports =
MNavigate Sawe Other Record

General | Right to work Bankmgl Sites |Hnl|dm| Properties | History | Teams | Furlought) 55 | Time and attendance | Image

SIM card no.
Timeagate
Employee PIN 1215
Employee Branch | Templa 7 ]
I ' Allow mobile access? ¥ Allow portal access? I “
Force TA export?
Memo

4

B 205% Workwave UN Limiied

The settings of these checkboxes will be synchronized with their equivalents on the Timegate+ employee.

Duty Export

The periodic build and export of duties to Timegate+ has also been enhanced such that once all duties are built, each
employee assigned to a duty will be checked and updated to ensure the Allow mobile access checkbox is ticked. Thus, if an
existing employee that has been synchronised to Timegate+ without mobile access is now scheduled onto a duty, the
employee will be automatically updated in Templa and Timegate+, meaning that they can clock in via the mobile app.
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LOG NUMBERS

This enhancement update contains the following log numbers:
TEM-10852
TEM-10853

TEM-10838
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» TEAM Software

TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning
and security industries helping the companies who serve these sectors manage and optimise their business; from front line
service delivery to back office financial management. TEAM’s technology is designed to help improve productivity, employee

engagement and profitability, and at the same time help control cost, risk and compliance. For more information,
visit teamsoftware.com.



