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INTRODUCTION

This document details changes made to TemplaCMS and features added this month as an update release following the formal
release of version 6.1.0.

All menu paths provided are based on the standard UK menu structure, as such certain options may be found in different
locations where the menu navigator has been altered by the client.

Note: Where new functionality has been introduced, it is imperative that a full understanding of the implications for setup and
use are resolved by the client.

In some instances, where the new functionality is minimal, the TEAM Software Customer Success Manager can cover this with
the client. However, where the functionality is not minimal or has implications elsewhere in the system, training must be
provided by the TEAM Software implementation team to the client, a note to this effect will be added to the relevant sections.
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JOURNALS: CHANGE PosTED PERIOD

It is possible for a suitably authorised user to amend the period on a posted journal either from the Journal Header Detail
form itself or by selecting one or more journals from the list and amending the period in bulk. The function assignments for
the detail form and list have now been split.

A new JournalEntry.MultiPeriodAmend has been added:

| 5t Code Description
=] [m]| journal @] period
JournalEntry. Pericd&mend Journal - Amend financial period
JournalEntry. Multi Pernicd dmend Journal - Amend multiple financial periods

At installation time this new function will be added to any function group that already contains the existing
JournalEntry.PeriodAmend function. It is the responsibility of an administrator to remove/assign this function as required.

The ability to use the journal list Change posted period taskbar option is now tied to the function
JournalEntry.MultiPeriodAmend. Note that the new function is used exclusively on the list, even if a single journal header is
selected to have its financial period changed.

This function split has only been applied to journals. Other areas where changing posted period is available are unaffected.
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STORES ORDERING: OFF-TEMPLATE PURCHASE TYPE

Background
When a user adds a product to a stores order directly rather than selecting from a contracted stores template the purchase
type has always defaulted to Recharge. It is now possible to define a default for this scenario, allowing either another

purchase type to be specified, or indeed no purchase type - thus forcing the user to make a decision about the point of
ordering.

System Control

A new option has been added to System Control > Stores.

" RE System Control - Stores o x
General
Close Save
Navigate
[Siores] [
Budgetary control frequencies Documents
Budget year end date | 31/12/2021 hd Mobile dwicf;r:d Picking list analysis level | (Not set) -
i infi stores order
Count Basis Description Delivery note analysis level |(Not set) -
1 - | Fi i -
1] | Monthly Fixed period | Fixed month Stores form analysis level | Region -
2 3| [Menthly ~ | |Fixed period | | Fixed quarter v
3 1] [Yearly v | |Fixed period | | Fixed year ! o
n _1 Yeurl | [Roll rod < | Rall - Control supplier order redistribution
1 I
A = - pe ng yesrs Order number prefix
5 4| [weeldy « | |Fixed period v | | Fixed 4 weeks (TEST)
Suppress suffix?
Budget management level | Contract - V| Allow stores order quotes?
Defauits Supplier/product cost change tolerance
Order type Direct v ¥| Auto manage product cost changes Cost changes on invoice within the tolerances will
be automatically applied as last cost.
Internal store | Templa Computer Systems WAREHOUSE =0 2 Increase | 5.00% | Decrease | 7.00% |Beyond tolerance will require workflow approval.
Price group Default price list 0
I Off-template purchase type ] I -
| Mandatory client PO on stores billing
Build from contract method | Allow template selection - 7| Recharge requires billing? Invoice when complete?
Split by Deliver to -
Direct Transfer To stores Min price list markup 40.00%
On first receipt No A No v | No A
F (Rt Transfer costing FIFO -
Days after first receipt 0 2 | 0 =
¥ Auto post on approval
Never delivered 0 0 | 0
Days after required date ;
Delivery signature
Stores order request workflow paths V| Required?  Attachment type SO delivery signature =9
Default path X0 request order approval =0 P ey -

SystemContro|_Stores © 2025 Workwave UK Limited

This option allows any purchase type or no purchase type to be selected.

At installation time, this is set to the current Recharge purchase type.

Stores Ordering

When entering an off-template product on either a stores order or a multi-site stores order, the new off-template purchase
type is defaulted onto the order line when previously the purchase type would have defaulted to recharge. If no off-template
purchase type has been set, the purchase type now defaults to not set and must be entered by the user.
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EmpPLOYEE MOVEMENTS: BuLk APPROVAL OF EMPLOYEES

Previously, the Employee Approval process was restricted to individual updates. This could be time-consuming when multiple
employees added to site timesheets require approval.

A new Unapproved filter button has been added to the Employee Movements toolbar. When this button is selected, only
unapproved Employees are displayed in the grid. To reset the view, the All quick-filter button can be used.

ot ]/J C% " Mark as processed  ® Employee approval = Notes {p Filter selected "‘3 Apply last filter Publish format s Company leavers " Terporary joiners
(;‘pen View 8 Mark as outstanding &% Send leavers to payroll 71 Un-filter selected S Change filter Select format 3, Site leavers | Unapproved .
4% Apply to contract ‘-ﬁ Immediate filter "‘a Select filter 3 include processed 3 Permanent joiners
Row Other Filter
Alerts | Timesheet List | Employee M | x
Employee Movements
@ St Movement details Processed Employee Site approval Unapproved reasons
= = = | @ = 5 of of
:_, % single period - started 01/07/2023 O 8741 - \Wayne Olsen Un-approved Vetting Required
::\, % single period - started 01/07/2023 O 10619 - Caesar Bridges Un-app i Vetting Required
o % single period - started 01/07/2023 | 10698 - Roth Sexton Un-app | Vetting Required
:_, % single period - started 01/07/2023 O 200043 - Mr David Jones Un-apps d etting Required

A new Set approved button has been added to allow multiple Employees to be approved quickly. Access to this button is
controlled by the below new function:

Code Description
(m]| approved IEl -
Employes Setdpproved Employes - Set approved

At installation time, this is not assigned to any function groups, so it is the responsibility of an administrator to assign as
needed.

When the button is clicked, a pop-up window is displayed allowing the action to be confirmed or cancelled.

If confirmed, the process is on each employee in turn with no further user interaction required. Upon completion or approvals,
the Employee Movements grid is automatically refreshed.

Document Ref: NEWS-2025.11.docx

Page 7|20
© Copyright 2025 TEAM Software by WorkWave TEAM Software by WorkWave | teamsoftware.com/legal



HS ConTRACT RouTE DETAILS REPORT

Background

The HS Contract Route Details report has been enhanced to show the detail of products within each service, allowing users to
verify the makeup of the client charges.

HS Contract Route Details Report

On installations where the Billing level is set to Product in System control > Hygiene services, the following changes have
been made to the report.

New rows have been added so that each product that comprises a service detail line is shown on a new row. On these product
rows, the Client charge column shows the price of the products at the billing frequency.

New columns have been added for:

Product description

Product quantity (at the detail frequency)
Annual unit charge (not shown for service rows)
Total annual charge

1= HS Contract Route Details Report - o X

General

U Q& = =« 5¢ @ |
Close Refresh FExpand Collapse Print FExcel Selectsaved Save
results results
report
Selections | Details |
HS contract route details report --
As at date - 10112/2025 Site - Newsletter site, Include once only details - No
Reference &
B Title -+ Site A Route R Team GIPdeud description = Product quantity %:Eequenc‘y R Next service date GI;lent charge # Annual unit charge ¥ Total annual charge R
of = E of = = of of of
WIE267HS / 3111 £9383 £285.96
[ Service - 4 wkly bin NL2020 - Newsletter site ~ *3- J1 “4-TeamJ1 J HS unit (4 weekly) 14 Weeks 1112/2025 £10.83 £129.96 £129.95
I Service - 8 wkly air NL2020 - Mewsletter site “3-J1 “4-Team J1 [ HS air freshener (8 we 2 8wesks 111212025 £13.00 £78.00 £156.00
I NL2020 - Newsletter site 0 § 1 Months £2383 £0.00 £285.96
WI6267HS 1 3112 £ATET FET2.04
[ Service with 2 products  NL2020 - Newsletter site “3-J1 “4-TeamJ1 J HS service (4 weekly) 3 4 \weeks 111272025 £26.01 £104.04 £312.12
— Service with 2 products NL2020 - Newsletter site =3-N “4-Team J1 HS unit (4 weekly) 2 4 weeks 111272025 £2166 £129.96 £259.92
I NL2020 - Newsletter site 0 § 1 Months £4767 £0.00 £572.04
£71.50 £858.00

The report is shown here with the standard grouping on Reference, and some columns have been hidden.

Note that the Totals shown at the bottom of the grid and on the group are the totals of the Service lines, i.e. they do not
include the product line values.
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In this example, on the second product line for the first service (HS air freshener (8 weekly)), the unit price is £12.
£12 every 8 weeks is £78 per year (the Annual unit charge), the quantity is 2 so the Annual unit charge is £156.
£12 every at the service billing frequency is £6.50 per month, the quantity is 2 so the Client charge is £13 per month.

The contract HS billing screen for this is shown below for reference.

Contract HS Line - Newsletter site HS

Close Previous Next Accept Accept
and new
Navigate Save
Service details | Billi
Inv header text
Groupings
e——— T =
Consclidation seg Ijl
Product A Quantity  Unit price Value Configured price Summaryimoice | @
m O] ®| O] O]
HS air freshener.. 2.00 6.50 13.00 13.00 Document delivery
HS unit (4 weekly) 1.00 10.83 1083 1083 Address to
| Mewsletter site D
Dates
Pric Conpredpeics Lastimcie
Vieekly Monthly Annual £285.96 Next invoice 01112205~
Basis Arrears - F Months -
Task |1 -- Hygiene Services -- Hygiene S5 + | Revenue type | Deep clean revenue |'3>e
VAT |ZD Percent - | Invoice run |Hygiene Services 1 -
Client PO ref | |

h.ft!n.ﬁrac.t’&ky:b.r}e..&?eﬂ-?t:&
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Abp Hoc JoB REVERSAL

Background

Ad hoc job reversal allows elements of ad hoc jobs to be reversed. This can include pay and commission, so further control
and reporting is required to handle reversals for employees who have left the company.

Workflow Paths

On workflow paths of type Adhoc reversal, a new rule type of Adhoc Job-Has irrecoverable pay is now available.

Workflow Stage Details - Adhoc job - reversal - Initiator change

General

U @« » 9 @
Close Previous Next Accept Accept
and new
Navigate Save
| General | Rules | Routes | Dates |

Description Check type Check min value Check max value
2 E & = ~ @ E =
| AHJruslCsts Bcrdtbtwn 001839999 Adhoc Job-Costs exist and credit value between - £0.01 £990.99

usiCsts &crdtbun 1000 & Adhoc Job-Costs exist and credit value between - £1,000.00 £1.999.99
I AHJ rvsl-Csts & crdt btwn == 2000 Adhoc Job-Costs exist and credit value between - £2,000.00 £0.00
T TEST irrec pay IAd:Ith: Job-Has irrecoverable pay vl £ £
- sTOR Authority required M £ £
% >

WorkflowStageDetzi! © X025 Workwave UK Limited -

Ad Hoc Job Reversal

When an ad hoc job is sent for reversal approval and the new rule exists on the workflow path’s stage, the job is checked to see
if there are any unpaid, negative employee payments where the employee has now left the company. If so, the ad hoc job
reversal is routed to the appropriate authorising user.

Ad Hoc Job Negative Payments

A new Adhoc job negative payments report has been added. The report has been added to the Workbills section of the
navigator for users with authority to ad hoc jobs.
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The report filtering allows the below selections:

L
General
Close Save Default  Select Publish
criteria  filter
Navigate Save Filter

= | 5 Adhoc Job Negative Pay Filter Detail - default filter f...

Select
format

Employee code
Employes name
Datasource
Adhoc job date

Approval status

Employee status

MNegative pay filtering criteria | Site filtering criteria |

®

[ (not set)

~| |inotset)

|zl

|zl

v| [ All dates are relative?

The normal filter selection and publication functions are available.

When the filter is applied, all relevant negative payments are displayed in the grid.

%
& St Site Client Employes Employee status Left date Payroll Adhoc job Job date Payment type Pay value Adhoc job approval Region Division Manager  Area Manager Contrac
=) C 2] I 2l I = Cl 2l =) ]

DEMO/01 - Capstan Lock DEMO - The DEMO Comp 001100 - Angela Angels Current PAY_OP - Operatives Payr  ADJ-1 - Office Clean after 18/06/2022  Hourly revers -£5000 Posted: TCMS-Templa-  1-KENT CLEANI  TOM BANKS EDWARD EDW  ANDR]

B DEMO/01 - Capstan Lock DEMO - The DEMO Comp 003211 - David Davids Current PAY_OP - Operatives Payr ~ ADJ-1- Office Clean after 18/06/2022  Hourly revers -£5000 Posted: TCMS-Templa-  1-KENT CLEANI  TOM BANKS EDWARD EDW  ANDR|

B DEMO/02 - Bridge House DEMO - The DEMO Comp 007171 - Teresa Timms Current PAY_OP - Operatives Payr  AHJ-3 - Kitchen Clean 17/02/2023  Hourly revers -£2000 Reversed: TCMS-Templ  1-KENT CLEANI  TOM BANKS EDWARD EDW  HEATH

B DEMO/02 - Bridge House DEMO - The DEMO Comp 007173 - William \wells Current PAY_OP - Operatives Payr  AHJ-3 - Kitchen Clean 17/02/2023  Hourly revers -£2000 Reversed: TCMS-Templ  1-KENT CLEANI  TOM BANKS EDWARD EDW  HEATH

B DEMQ/02 - Bridge House DEMO - The DEMO Comp Q07171 - Teresa Timms Current PAY_OF - Operatives Payr  AHJ-1- Deep Clean 26/01/2023  Hourly revers -£2000 Reversed: TCMS-Templ 1-KENT CLEANI  TOM BANKS EDWARD EDW  HEATI

| DEMO/02 - Bridge House ~ DEMO - The DEMO Comp 007171 - Teresa Timms Current PAY_OP - Operatives Fayr  AHJ-2- TEST 16/022023  Hourly revers -£2000 Pending reversal : Andy P 1-KENT CLEANI  TOM BANKS EDWARD EDW  HEATH

| DEMO/02 - Bridge House ~ DEMO - The DEMO Comp 007173 - William Wells Current PAY_OP - Operatives Fayr  AHJ-2- TEST 16/022023  Hourly revers -£2000 Pending reversal : Andy P 1-KENT CLEANI  TOM BANKS EDWARD EDW  HEATH

| DEMO/01 - Capstan Lock DEMO - The DEMQ Comp 001100 - Angela Angels Current PAY_QF - Operatives Payr  AHJ-8- TEST 0511002023 Hourly revers -£5000 Pending reversal : sihini 1-KENT CLEANI  TOM BANKS EDWARD EDW  ANDR|

| DEMO/01 - Capstan Lock DEMO - The DEMO Comp 003211 - David Davids Current PAY_OP - Operatives Payr  AHJ-8- TEST 051012023  Hourly revers -£5000 Pending reversal : sihini 1-KENT CLEANI  TOM BANKS EDWARD EDW  ANDR]

| DEMO/01 - Capstan Lock DEMO - The DEMO Comp =233 - Letitia Wellbotiom Left 27/11/2025 PAY_OP - Operatives Payr  AHJ-8- TEST 051012023  Hourly revers -£10000 Pending reversal : sihini 1-KENT CLEANI  TOM BANKS EDWARD EDW  ANDR]

-£400.00
< >

Document Ref: NEWS-2025.11.docx Page 11|20

© Copyright 2025 TEAM Software by WorkWave

TEAM Software by WorkWave | teamsoftware.com/legal



MicrosorT 365 EmaiL PROVIDER

We have added support for Microsoft 365 as an Email Provider. This new integration utilizes the Microsoft Graph APl and
Microsoft Entra ID to provide a secure, modern connection. By moving away from older authentication methods, this update
enhances security and improves email deliverability, ensuring emails are less likely to hit spam filtering on target systems.

INTRODUCTION

This guide explains how to generate the Tenant ID, Client ID and Client Secret required to connect our application to the
user’s Microsoft 365 instance.

This process involves creating an App Registration. It can be helpful to think of this as a user which is accessed by an
application rather than a person. Instead of a username and password, an App Registration uses a Client ID and Client Secret.
It can be given permissions / privileges in the same way that a normal user can.

PREREQUISITES

e Access to the Microsoft Entra admin center for your organisation
e Global Administrator or Cloud Application Administrator privileges

STEP 1: REGISTERING THE APPLICATION

Log in to Microsoft Entra admin center (https://entra.microsoft.com).
Navigate to Entra ID > App registrations.

3. Click New Registration.

N

Microsoft Entra admin center

Home >
ﬂ‘ Home
App registrations =
& Entra agents
+ New registration CE:Q Endpoints 4 Troubleshoot 'f_:' Refresh ¥ Download [ Preview features
W Favorites Y
) Entra ID A ﬂ Starting June 30th, 2020 we will no longer add any new features to Azure Active Directory Authentication Library (ADAL)
@O overview
All applications Owned applications Deleted applications
8 users
2 Start typing a display name or application (client) ID to filter these r... +7 add filters
f* Groups
I Devices 5 applications found
Display name T
Agent ID (Preview)
Enterprise apps
h B  App registrations
8- Roles & admins
&8 Delegated admin partners
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https://entra.microsoft.com

4. Complete the registration details:

a. Name Enter any meaningful name e.g. “TemplaCMS Emailer”.
b. Supported Account Types Select Accounts in this organizational directory only.
c. Redirect URI Leave blank.

5. Click Register.

Home > App registrations >

Register an application X

*Name

The user-facing display name for this application (this can be changed later).

TemplaCMS Emailer [

Supported account types

Who can use this application or access this API?

| @ Accounts in this organizational directory only (Team Software Internal only - Single tenant)

O Accounts in any organizational directory (Any Microsoft Entra 1D tenant - Multitenant)

O Accounts in any organizational directory (Any Microsoft Entra ID tenant - Multitenant) and personal Microsoft
accounts (e.g. Skype, Xbox)

O Personal Microsoft accounts only

Help me choose...

By proceeding, you agree to the Microsoft Platform Policies =

SteP 2: RETRIEVING TENANT ID AnD CLIENT ID

Once the new application is successfully registered, the overview page displays. Users can copy the Application (client) ID and
Directory (tenant) ID to a secure location. These are required later.

Home > App registrations »

2 TemplaCMS Emailer =

|/"-7‘ Search | @ [ Delete (& Endpoints [& Preview features
# overview
# Essentials
& Quickstart
., Display name : TemplaCMs Emailer ICIient credentials : Add a certificate or secret I

# Integration assistant

I Application (client) 1D i 94396143-4831-4941-b09b-59af1791d3c5 | Redirect URIs : Add a Redirect URI

Di d sol bl . - -

. Diagnose and solve problems Object ID  23e25580-2aa4-4035-04f-179083b63742 Application ID URI : Add an Application ID UR
Manage I Directory (tenant) 1D ! e0e990cd-7bb8-4b32-afd0-73e8a32af234 I Managed application in L. : TernplaCMS Emailer

= Supported account types ! My organization only

= Branding & properties

Document Ref: NEWS-2025.11.docx Page 13|20
© Copyright 2025 TEAM Software by WorkWave TEAM Software by WorkWave | teamsoftware.com/legal



STEP 3: GENERATING A CLIENT SECRET

1. Click Add a certificate or secret on the App Registration overview page (screenshot above).
2. Click New client secret.
3. Fillin the client secret details:
a. Description Enter any meaningful description e.g. “TemplaCMS Emailer Secret”.
b. Expires Choose an expiry duration for the secret based on your security requirements.

i. Note: Users must rotate this secret before it expires to maintain service continuity.
4. Click Add.

Home > App registrations > TemplaCMS5 Emailer Add a Client secret w
TemplaCMS Emailer | Certificates & secrets =
| Description | TemplaCMS Emailer Secret ||
[ P &
A Search | 3 Lr Got feedback? | o | 730 days (24 months) v ||

B overview

& Quickstart Credentials enable confidential applications to identify themselves to the auth
scheme). For a higher level of assurance, we recommend using a certificate (in

# Integration assistant

X Diagnose and solve problems
0 Application registration certificates, secrets and federated credentials can be
Manage

== Branding & rti
“ Branding & properties Certificates (0} Client secrets (0) Federated credentials (0)

3 Authentication
A secret string that the application uses to prove its identity when requesting
Certificates & secrets

Token configuration =+ Mew client secret

- API permissions Description Expires Valu

& Expose an API . . i
Mo client secrets have been created for this application.

L Approles

2 Owners

& Roles and administrators

8 Manifest

Support + Troubleshooting

& New support request

Step 4: Copy CLIENT SECRET
Once users click Add in the previous step, the certificate is generated, and the Client Secret (value) is displayed.

IMPORTANT: Copy the Value column, NOT the Secret ID. The Value is hidden forever once navigated away.

Home > App registrations > TemplaCMS5 Emailer

& uUpdate application credentials X
TemplaCMS Emaller | Certificates & secrets = - successfully updated application TemplaCMS Emailer
credentials
|f) Search | « 27 Got feedback?
B Overview
>

& Quickstart @ Got a second to give us some feedback? —

# Integration assistant

Credentials enable confidential applications to identify themselves to the authentication service when receiving tokens at a web addressable location {using an HTTPS

# Diagnose and solve problems scheme). For 2 higher level of assurance, we recommend using a certificate (instead of a client secret) as a credential.

Manage

— ) )
52 Branding & properties @ Application registration certificates, secrets and federated credentials can be found in the tabs below.

3 Authentication

Certificates & secrets Certificates (0) Client secrets (1)  Federated credentials (0)

"
Token configuration . - B -
: 9 A secret string that the application uses to prove its identity when requesting a token. Also can be referred to as application password.

-2- API permissions

& Expose an AP New client secret

55 App roles Description Expires Value (0 Secret ID
&6 Owners TemplaCMS Emailer Secrat 02/12/2027 8dS8Q~8x71hXoMzo0geimms  wii &'... [y |015b861b-88a5-4d31-aa7d-4485afdcad0s [y
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SteP 5: CONFIGURING PERMISSIONS

1. Click API permissions.
2. Click + Add a permission.

Home > App registrations > TemplaCMS Emailer

- TemplaCMS Emailer | APl permissions =

|P Search ‘ « () Refresh o Got feedback?

B overview

& Quickstart
A Granting tenant-wide consent may revoke permissions that have already been granted tenant-w
# Integration assistant behalf aren't affected. Learn more

74 Diagnose and solve problems

o The "Admin consent required” column shows the default value for an organization. However, use

Manage . - - B . .
9 reflect the value in your organization, or in organizations where this app will be used. Learn mor

& Branding & properties

3 Authentication Configured permissions

Applications are authorized to call APls when they are granted permissions by users/admins as
all the permissions the application needs. Learn more about permissions and consent

Certificates & secrets

:|' Token configuration

-+ Add a permission Grant admin consent for Team Software Interna

== API permissions

& Expose an API API / Permissions name Type Description

¥ App roles v Microsoft Graph (1)

S5 Owners User.Read Delegated  Signin and read user profile
a. Roles and administrators
[l Manifast To view and manage consented permissions for individual apps, as well as your tenant's consent

1
1

3. Select Microsoft Graph.

Request APl permissions X
Select an API
Microsoft APls  APls my organization uses My APls

Commonly used Microsoft APls

Microsoft Graph

"‘t Take advantage of the tremendous amount of data in Office 365, Enterprise Mobility +
"’ Security, and Windows 10. Access Microsoft Entra ID, Excel, Intune, Qutlook/Exchange,

OneDrive, OneMote, SharePoint, Planner, and more through a single endpoint.
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Select Application Permissions.
Search for “Mail.Send”.

Select the Mail.Send permission box.
Click Add Permissions.

N o A

Request APl permissions

£ All APIs
@ Microsoft Graph
https://graph.microsoft.com/ Docs

What type of permissions does your applicati:h require?

Delegated permissions

Your application needs to access the APl as the
signed-in user.

Application permissions
Your application runs as a background service or daemeon without a
signed-in user.

Select permissions

|| A Mail.Send
Permission
" Mail (1)

u Mail.Send (@

Send mail as any user

8. Click the Grant admin consent for [Organization Name] button. This is required for Application Permissions to
function. Confirm Yes when prompted.

Page 16|20
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Configured permissions

Applications are authorized to call APls when they are granted permissions by users/admins as part of the consent process. The list of configured permissions should include
all the permissions the application needs. Learn more about permissions and consent

-+ Add a permission |+ Grant admin consent for

API / Permissions name Type Description Admin consent requ... Status

v Microsoft Graph (2)

Mail.Send Application  Send mail as any user Yes A\ Not granted for e

User.Read Delegated  Sign in and read user profile No
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Configuring Templa CMS

The user should now have their three values - Tenant ID (also known as Directory ID), Client ID (also known as Application ID)
and Client Secret Value.

1. Open System Control > System Setup.
2. Access the Email Settings tab.
3. Select “Microsoft0365” from the Email provider drop-down list.
4. Paste the saved values into the appropriate boxes.
5. Click Save.
- —] | Systern Control - System Setup | x

General

"

Close  Save

MNavigate

ping | Cther | Licence

IEmaiI provider I
Tenant Id |
[Client1d [inms Pul m o el o ]
|Client Secret | |

Document Ref: NEWS-2025.11.docx

Page 1820
© Copyright 2025 TEAM Software by WorkWave TEAM Software by WorkWave | teamsoftware.com/legal



Lo NUMBERS

This enhancement update contains the following log numbers:
W16263
WI16265
Wi6e514
Wi16299
WI16266

W16267
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» TEAM Software

TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning
and security industries helping the companies who serve these sectors manage and optimise their business; from front line
service delivery to back office financial management. TEAM's technology is designed to help improve productivity, employee

engagement and profitability, and at the same time help control cost, risk and compliance. For more information,
visit teamsoftware.com.
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