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INTRODUCTION

This document details changes made to TemplaCMS and features added this month as an update release following the formal
release of version 6.1.0.

All menu paths provided are based on the standard UK menu structure, as such certain options may be found in different
locations where the menu navigator has been altered by the client.

Note: Where new functionality has been introduced, it is imperative that a full understanding of the implications for set-up
and use are resolved by the client.

In some instances, where the new functionality is minimal, the TEAM Software Customer Success Manager can cover this with
the client. However, where the functionality is not minimal or has implications elsewhere in the system, training must be
provided by the TEAM Software implementation team to the client, a note to this effect will be added to the relevant sections.
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FRAMEWORK

The TemplaCMS application and services run within the Microsoft .Net framework.

As a part of this update, the target version of the framework has been changed to 4.8 - a version which currently has no
support end date.

Many servers and PCs already have this version (or a later version) of the framework installed, but if not, the following
message displays when attempting to run the application:

I.-”"_"\-.I This application requires one of the following versions of the NET
S Framework:
METFramework, Version=v4.2

Do you want to install this MET Framework version now?

The framework can be downloaded from the below URL:

https://dotnet.microsoft.com/en-us/download/dotnet-framework/net48

Note that installation of the framework requires a reboot of the server or PC.
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INTERCOMPANY REBATES

Previously, contract billing lines and invoice lines could not be defined as both Intercompany and Rebate. This restriction has
been removed to allow this combination, where the rebate values are posted to the source accounts system and the net of
rebate values are posted to the intercompany target accounts system.

On a Standard contract billing line (i.e. not Workbill, Recharge or Ad hoc), a combination of Rebate % and Intercompany Site
is now permitted.

When generating invoice lines from a standard contract billing line that has a rebate percentage, the system creates two
invoice lines, one for the contract billing line value less the rebate, and the second for the rebate value. When the source
billing line has an Intercompany site, this is applied to the first line, but not to the rebate line.
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For example, this contract billing line would result in the two invoice lines on the next page:

"ol @ )= Contract Billing Line - BH intercompany source 2 O X
General
U e » 9 @ k¥
Close Previous Next Accept Accept Subcontract
and new data
Navigate Save Other
Billing line |
Effective (01122024 ~| to [(notset) ~|  Type |[Standard - | Suppress in nen working periods?
Hours billing?
SECURITY Consclication | BH ntercompeny sour 5@
Consolidationseq| 0]
Summary invoice |
Sub total
Use daily rate? | |
Quantity Unit price £2501.28| Price £2,501.29
Wieekly Monthly £250128)  Annual £30,015.48 | Documentdelivery
Address to
Bass mems v Freavensy . S
| InterCompany Source Cli D )
Task |1 - Daily office cleaning - Daily office cleaning -
Revenue type [ Other revenue @ Suspend
Rebate % [ 3.09% | weekly | ~£17.84 | Monthly | £77.29] Annual | -£927.48] Suspended?
Rebate revenue type | Rebate accrual hio Aurto re-instate (not sef) v
VAT |20 Percent - Last invoice 31122024  ~
Inveice run |Bi|'s Billing - Mext invoice 012025 -
Client PO ref [ |
Qur ref | |
Inv to WB x-ref | - |
Inter-company site | Bil intercompany tarrget 2 hio )
Inter-company | Other accounts. B
datasource
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)

General

|5 Invoice Item Details - Invoice for Inte...

\ 1 @ |s Invoice Item Details - Invoice for Inte... 0 x

General

Close Previous Next Accept Accept Close Previous Next Accept Accept
and new and new
Navigate Save Navigate Save
Invoice item | Invoice stem|
SECURITY SECURITY
Qty Pricg Net VAT Gross Qty Price Met VAT Gross
| mamo | o0 | espee0| | £2908.:20| 1] [ £77.29) | £77.29) | £15.46| | £92.75|
Site ‘ EH intercompany source 2 ) Site ‘ BH intercompany source 2 B )
Task type | Daily office cleaning o Task type | Daily office cleaning i ]
Revenus typs ‘&llmmmttype B Revenue typs ‘ Rebate accrual B
Sales analysis ‘ 006MA - Adhec C Sales - NA B Sales analysis ‘ ODEEA - Adhoc Ci Sales - EA B
VAT code [20Percent ~|  Ourret ] VAT code 20 Percent - Ourref 7
Chotororrat | Chntaterrst [ ]
Source details Source details Contract billing BHIC
Summary invoice | Summary invoice |
Sub total [ | Sub total [ |
Inter-company? ["] Inter-company?

Site ‘ Bil intercompany tarrget 2 )

D Other i ]

Target cost type ‘ Other revenue B

Note that it is not possible to select the Intercompany option on the second (rebate) line. If either of this pair of lines is
amended, then a warning is issued to inform the user that the other line may need to be amended as well, as this is not
automatic.
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Ad Hoc Invoices

When entering ad-hoc invoices or credits, it is now possible to select both the Intercompany and the Rebate options on the
same line, thus permitting entry of the appropriate details for both. On acceptance of such an item, the two invoice items are
created as an Invoice Generation, with an Intercompany line and a non-Intercompany Rebate line.

v .J & |+ Invoice Item Details - Invoice for Inte... o x
L
General
Close Accept  Accept
and new
Navigate Save
Invoice item|
Ad hoc line
Qty Price et VAT Gross
1) [ £wpooooo| [ £100000] | £200.00| [ £1.200.00|
Site | EH i source 2 |@o ‘/\,
Task type | Daily office cleaning |@°
Revenue type | DOC Contract Revenue D
Sales analysis | 005EA — Contract Consumable Sales - EA D
VAT code [20 Percent *|  Qurret ]
Clentorderret [ |
Source details
Summary invoice |
Sub total | |
Inter-company? W] Hebate?!

Invoice Post

On posting an Intercompany invoice, the Intercompany Journal that is created is for the net of rebate value (in the above
example, that would be £2424.00).
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WoRkBILL ONLY CONTRACTS

Background

A requirement was presented for a simplified type of contract where no pay-related details are required or permitted. These
contracts are intended exclusively for use with one-off Workbills.

Contract Type

A new Workbills only option has been added to the Contract Type drop-down list within the Contract form.
When selected, the following tabs are hidden from the Contract form:

Task pay (where available)
Calendar

Budget roster (where available)
Budgets

Pay

Stores

HS

QA

A contract can only be changed to Workbills only if none of the above listed tabs contain data.

vl @ e d s Contract - Aerials Ltd Impaort 1 - O =

General
. Close " Notes Q@Actions @ ) \@‘ [ Roster f‘ Transactions = @ Contract summary
4@ Previous ¢ Attachments [ Create mail & Check working time conflicts ] Reports ~ G Site binder
Save Request  Workflow Excel
ext rocess sheets = ow audit | Schedule udget summany
BN Jr h approval Bsh di [T Schedul Budg ¥
Mavigate Save Other Workflow Record 14
General | Tasks | Workbills | Billing | Properties [ Audit | | !
Reference | 8HMO01/12a | version |1 | type |Workbills only ~ | Contractstarts | 01/01/2021  +
Internal stores
One off contract Contractends | (not set) -
Cdord
Client |Aer|als Ltd Workbills only I L\\)
- —
Site | ferials Lid @
Description | Aerials Ltd Import 1 | !
Calendar | Standard el ) |
gl '
weeks per year
Min cover rate OR pay scale ‘ |'$>
Max cover rate OR pay scale ‘ |§> !
Default cover rate OR pay scale ‘ |§> I
Max timeshest rate 0.00 g
B
B
Added By Version Details
= = <[ =
04/08/2025 15:22:47 Mr Peter Cooper 1 DOC - Daily office cleaning
“er 1-- Task added - 1 - Daily office cleaning
type - Daily office cleaning
» task dates - 01/01/2021 on
details - Daily office clzaning
frequency - 1 Months

ContractDetail = VoW il C04 - \work in progress

Document Ref: NEWS-2025.08.docx Page 10|15
© Copyright 2025 TEAM Software by WorkWave TEAM Software by WorkWave | teamsoftware.com/legal



Task Wizard Behaviour

When adding a new task to a Workbills only contract, the Task Wizard is automatically adjusted to reflect the reduced set of
available options. This ensures consistency across both contract setup and task configuration.

) .|; Contract...

L=

Task\wizard

Details
The wizard will guide you through the creation
of the various contract elements relating to this
task.

Click each button in turn for the elements you
wiant.

‘when you are complete, or to exit the wizard,
click the 'Done’ button.

s

Worlkhills 0 entered

s Billing 0 entered

Contract Taskvizand
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TIMEGATE+ INTERFACE — BREAK DETAILS

Background

Within TemplaCMS, it is possible to define the frequency and length of breaks to be taken during a duty.

In the UK, the break pattern is only defined if breaks are unpaid, and the site is linked to a T&A system. They can be defined on
the site record, with an optional override on an employee assignment to the contract. For example:

B as - Site Detail - The Schoal - o x

General

M,/.] @ Ii> H TiNotes [ Create mail [D D a E c @ J @

& Attachments
Close  Previous MNext Save Site Consolidated Default Roster Geofence  Tramsactions Reports Site

;«?A:tmns contracts  invoice groups  details - - binder
Navigate Save Other Record
| Genersl | Properties | Business analysis | Marketing analysis | Payroll | Contacts | Locations | Time and | Stores ordering | Equipmentitems | QA | Inter-company sites | Sit[ 4] ¥
A
Multi-site building

System [Timegate =9 | Managed building?

Procesing opton

Site reference | | Building reference l:l

Unawesieidieny [ 2

Shift live from (not set) -

Breaks structure | Overrldas‘ Caller IDs |

V| Unpaid?

First break (hours)  after first (hours)
Subsequent breaks (hours) every (hours)

SiteDetail
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In Australia and Iceland (running the Awards Interpretation module), the pattern is defined within the award scheme to which

each employee belongs, and the payable nature of the breaks can be varied by the shifts that the duty identifies as. For
example:

| Jae 1= Award Scherne Details - Modern Cleaning Award - O X
General
e HdHE
Close Previous MNext Save Saveand
new
Navigate Save
General | Award rates | Shiftidentification rules | Caleulation rules | Dates |

Code MODC
Description Modern Cleaning fward
Start time buffer [minutes)
End time buffer [minutes)
Minimum gap for day adjustment (minutes)
Maximum gap for continuing session (minutes)
Maximum gap for continuing breaks (minutes)

Standard breaks | Daily overtime breaks |

Paid for breaks? Use shift-prefer paid =~ +

First break 1 (hours)  after first 5 (hours)

Subseguent breaks 025 (hours)  every 2 (hours)

EBreak buffer (minutes)

Vifpply shitt 1on i leave agjustme

| Suppress hours roll-up when rate below basic?
| Include missed rostered hours in overtime calculations?

AwardSchemeletai!

© 2125 Workwave UK Limited

The export of duties to Timegate+ has now been enhanced to apply the appropriate pattern to each duty as it is built,

determining whether each break is paid or unpaid as appropriate. The resulting details are then visible within Timegate+ Web
and will shortly also be visible on Timegate+ Mobile.

g Planv  Monitory  Managev  Analysey SetUpvy Adminvy  New @

@ Back [Msave R Assign An Employee f Suitable Employee £ Remove Employee iR splitDuty @ Go to Map

The Black Horse - Slot No: 8 (Post8) - 05/09/2025

Scheduled Operational Actual Pay/Bill
Times
Flexible shift?
Start Finish Duration  Employee Hour Type Pay Level
Scheduled 05/09/2025 O 14:00 06/09/2025 01 00:45 10:45 Matthews, Kitty REG (Regular) ~ CL (Cleaner)
Operational 05/09/2025 14:00 06/09/2025 00:45 10:45 Matthews. Kitty REG (Regular) CL (Cleaner)
Actual

Include In Site Team Send Auto Messages O

Meal Breaks Duration {mins) Pay Duration (mins) Bill Duration (mins)

Meal Break 1 60 60 60 w
Meal Break 2 15 15 15 w
Meal Break 3 15 15 15 ]
Meal Break 4 15 15 15 w

=+ 4dd 2 Meal Break
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Lo NUMBERS

This enhancement update contains the following log numbers:
WI5979
WI5675

WI15980
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» TEAM Software

TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning
and security industries helping the companies who serve these sectors manage and optimise their business; from front line
service delivery to back office financial management. TEAM's technology is designed to help improve productivity, employee

engagement and profitability, and at the same time help control cost, risk and compliance. For more information,
visit teamsoftware.com.
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