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INTRODUCTION

This document details changes made to TemplaCMS and features added this month as an update release following the formal
release of version 6.1.0.

All menu paths provided are based on the standard UK menu structure, as such certain options may be found in different
locations where the menu navigator has been altered by the client.

Note: Where new functionality has been introduced, it is imperative that a full understanding of the implications for set-up
and use are resolved by the client.

In some instances, where the new functionality is minimal, the TEAM Software Customer Success Manager can cover this with
the client. However, where the functionality is not minimal or has implications elsewhere in the system, training must be
provided by the TEAM Software implementation team to the client, a note to this effect will be added to the relevant sections.
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CURRENT STAFF REPORT

Background

The current staff report is displayed at employee/site level, and as such, the length of service is calculated from the earliest
contract start date for an employee at that site. The ability to select a different length of service type is now available on the
report.

Current Staff Report

A new Length of service type option has been added to the Current staff report with options for:

e Earliest contract start date (the existing logic with the length of service date coming from the earliest contracted
assignment from the employee, and where there’s no date returned on non-contracted employees).

e Employee joined date.

e Employee TUPE date over joined date (the TUPE date will be used in preference to the employee joined date if one

exists).
—~NNRE Current Staff Report - 0o X
Close Refresh Selectsaved Save
results results
report
Selections I Detailsl
Date 17/07/2025 -
Datasource Q)
Client Viking Funerals @ =
Site o)
Employes type )
Task type ]
Assignment @ Contracted () Non-contracted ) All
Length of service type Earliest contract start date - I
Earliest contract start date
Employee joined date h
. Employee TUPE date over joined date Miles
Analysis
Business analysis | Marketing analysis
Region Source
Ops Mgr Sector
Contract Mgr Contract Admin
Area Mgr
Client contract
Internal
TimeGate branch

CurrentStaftReport © 2025 Workwave UK Limited
N
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When run, the selected length of service type is used in determining the employee’s length of service and is visible in the
report title.

) il s Current Staff Report - o X
General
U= = 5% @ ¥ 4
Close Refresh Expand Collapse Print Excel Show analysis Selectsaved  Save
codes results results
report
Selections | Details |
Current staff report -- 17/07/2025
Datasource - Client- Site - The Indigo Man. Employee type - Task type - Assignment - Contracted Length of service type - Earliest contract start date
Site A
Employee 4 Client 4 Length of service & Count+
@ & = Of O
@ SE/MURPH01/003 - The Indigo Man. 8
“8241 - JEFF, =df QUARR?1 - Yellowpatter Ltd 2abc 1 years, 231 days 1
8253 - Eric Smith QUARR?1 - Yellowpatter Ltd 2abc 8 years, 141 days 1
8454 - Mr Tim Vex QUARRT - Yellowpatter Ltd 2abc 4 years, 199 days 1
200023 - Mr 123 ALJ123 QUARR1 - Yellowpatter Ltd 2abc 8 years, 141 days 1
74151 - Mr Andre Ccrual QUARR] - Yellowpatter Ltd 2abc 1 years. 199 days 1
8734 - Mr Wesley Copeland QUARR1 - Yellowpatter Ltd 2abc 139 days 1
5000076 - Lisa Lubikova QUARRT - Yellowpatter Ltd 2abc 1 years, 162 days 1
9000035 - Frederica Sykes QUARR1 - Yellowpatter Ltd 2abc 1 years, 139 days 1
8
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LoNG TERM ABSENCE REPORT

Background

A new Long Term Absence Report has been added to TemplaCMS to allow the easy identification of employees who have been
absent at a site for more than a specified number of days.

Long Term Absence Report

A new Long Term Absence Report has been added to TemplaCMS, by default under Reports > Employees > Performance.
Selection criteria exist for:

Date range, defaulting to the current year

Absence days, with the ability to report by either Total length of absence or Total days absent
Optional datasource

Optional employee

Filtering to current employees only

Optional client

Optional site

Optional business analysis levels

Any number of absence reasons

o \ Long Term Absence Report o o X

Close Refresh Selectsaved Save
results results
report
Selections I Detailsl
From |01/01/2025 ~ | To |3112/2025 v |
Absence . days based on Total length of absence v: Absence reasons
r Total days absent v all
Dufecunce Total length of absence | ™ e
[ Authorised absence
Employee | - Authorised absence (paid)
™| Only current employees? m::g :‘h;:_"n":y”p‘d)
i ' AWOL
Client % | Bank hoiday
" C
Stte [ |Expied Visa
liness
Business anzalysis ] liness Coughing
Ares Mar Insufficient autodeave
Client contract
Contract Mar
Internal
Ops Mar
Region
TimeGate branch

LongTermAbsenceReport ® 2025 Workwave UK Limited
L
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When run, the report extracts all relevant absences from timesheets and builds a row at employee/site level for any
absence which meets the required length of absence.

RE Long Term Absence Report - o X
General
U= =5 ¥ A
Close Refresh Expand Collapse Print Excel Selectsaved Save
results results
report
Selections | Details |
Long term absence report -- 01/01/2025 to 31/12/2025
Include 10 days absence based on Total length of absence Datasource - Employee - Client- Site - Absence reasons - All Analysis codes - All
Drag a column header here to group by that column
B Employee code A -8 Employee + Site code A4 Site -3 Absence start A 43 Absence end 4 Total days absent 4 Total length of absence + Absence reason -ﬂ?
@ = ® m o] = @ = =
» T84 JEFF, sdf SE/MURPH01/003  The Indigo Man 01/01/2025 31/01/2025 L 31 AwOL
~8318 Kelp, Anne QUARR1/017 The Angle 09/05/2025 23/05/2025 1 15 Authorised Maternity
<831 Kelp, Bob BHGH2 Bili's greenhouse 2 01/05/2025 14/05/2025 10 14 Maternity leave
~833% DEMO, VACANCY  SCO01 The Sprout Club. 01/01/2025 28/02/2025 43 59 Authorised absence
] 8406 Kronos, Kronos KRONOS KRONOS 01/01/2025 31/01/2028 23 31 AwWOL
~8518 Mr Alex Smith BAN001/007 AJ's Coffee Shop - Coxheath ~ 01/01/2025 31/01/2025 23 31 AwOL
8518 Mr Alex Smith BANOO1/008 AJ's Coffee Shop - Marden 03/01/2025 31/01/2025 21 23 AwOL
~8518 Mr Alex Smith BANO001/00% AJ's Coffee Shop - Tonbridge  01/01/2025 31/01/2025 23 31 AwWOL
B 100001 Mr Adam Jeffrey QUARR1/011 Primary Site 1 01/01/2025 31/01/2025 19 31 AwWOL
100001 Mr Adam Jeffrey QUARR1/012 Secondary 1 01/01/2025 31/01/2025 23 31 AwOL
100001 Mr Adam Jefirey QUARR1/013 Secondary 2 01/01/2025 31/01/2025 23 31 AwOL
100001 Mr Adam Jefirey QUARR1/014 Secondary 3 01/01/2025 31/01/2025 23 31 AwOL
- 200023 Mr 123 ALJ123 SE/MURPHO1/003  The Indigo Man 01/01/2025 31/01/2025 2 31 AwOL
74151 Mr Andre Cerual SE/MURPH01/003  The Indigo Man 04/03/2025 28/03/2025 19 25 AwOL

LongTermAbsenceReport ® 2025 Workwave UK Limited

Note that the options for Total length of absence or Total days absent has a significant effect on the results seen in this
report. For example, if an employee only works one day a week and is absent for three weeks in a row, this is just three days of
absence, but would be seen as fifteen days in terms of length (i.e. the number of days between the first and last absence
recorded in this contiguous block of absence).
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TIMEGATE+ INTEGRATION — EMPLOYEE BRANCH

In Timegate+, employees are associated with a branch. In TemplaCMS, there is no native concept of a “branch,” but the
Timegate+ integration configuration allows customers to nominate a Business Analysis Level to represent branches.

An issue arises when employees are not currently assigned to a site (e.g. mobile workers), as Templa is unable to determine
which branch to send. In these cases, the system currently defaults to sending the first available branch. For many Timegate+
installations that operate as a single branch, this is not a problem. But for those with multiple branches, this can result in the
employee moving between branches depending on where (TemplaCMS or Timegate+) it was last updated.

This process has now been enhanced to allow TemplaCMS employees to be directly assigned to a branch.

A new optional Time and attendance field has been added to allow users to explicitly view and set an Employee’s Timegate+
Branch.

This field is only visible when the Timegate+ integration is enabled via the External Systems configuration.

. @ - Employee Detail - Danute ARAUJO - m] x
General
‘ », — —
i = Motes [] . b oy
U e Mm ¥ B o
o Attachments ﬂ ﬁ
Close  Previous  Next Save . Planner  Transactions Quick  Print Print Check werking  Reports
[2 Create mail - email |abel = badge =  time conflicts -
Navigate Save Other Record
| General | Right to wurk| Auto Enrelment | Banking | Sites | Holidays | Properties ‘ History | Teams | Furlough/JSS | Time and | | Image ‘
System Oherriding external referencelcode
= =]
If an employes has multiple . these with
Alerting
Alert via None -
Timegate
Emplayee PIN 0381
I Employee Branch | Templa branch ‘3)0 I
Memo
A
EmployeeDetsil 82025 Workwave UK Limited ]

Document Ref: NEWS-2025.07.docx Page 9|17
© Copyright 2025 TEAM Software by WorkWave TEAM Software by WorkWave | teamsoftware.com/legal



e Ifavalueissetinthe new field, it overrides the existing derived Business Analysis Level functionality.
If the new field is empty, existing derived Business Analysis Level functionality remains in place.
If bi-directional (or Timegate+ to Templa) integration is enabled, any branch updates made in Timegate+ populate the
new field in Templa. Once populated, the Business Analysis Level derivation is no longer used for that employee.

Over time, as employee records are updated from Timegate+, more employees are explicitly assigned a branch in TemplaCMS,
thus reducing reliance on derived data and giving users clearer, more consistent control.
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TiME AND ATTENDANCE LOGS

Validation has been introduced when creating T&A logs (for clock in/out) to prevent the confirmation of actual dates that are
future of today.

This validation applies to the manual creation or amendment of logs via the TemplaCMS windows application, as well as to
the automatic creation of logs via a T&A system interface (for example, Timegate, Timegate+, etc.).
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BiLLING REVIEW — DAY PATTERN

Background

The Billing Review process allows maintenance of Day pattern billing, with the pattern being a free-format string. This has
been modified to use the predefined billing frequency patterns to bring it into line with Contract Billing.

Billing Review Batch

When the change Frequency is Day pattern, the Pattern is now selected from the predefined Billing frequency patterns. The
pattern text (e.g. 28/28/28/35) is shown alongside for reference. As before, if the change is set to Day pattern, then only
contract billing lines that are defined as Use daily rate are included when the batch is generated.

Y- BE Billing Review Batch Details - (new) o x
General
f H @ = Notes S E
Close Save Delete Post
Navigate Save Other Batch

General | Extraction |

gatchruber

Diescription | ML Freguency |
Agcounts system |Demo accounts - |
Review type 'Walue @ Freguency ) End date
Review date

Change

s Gnohwged ] Freeny

—
Pattern I| Pattem 1 @ |28282835 Jrasition

Reason for change

BillingReviewBatchDetai ® 2025 Workwave UK Limited |
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On the Extraction criteria, it is now possible to select a Frequency of Day pattern, in which case a Pattern must be selected.

\ J @ = Billing Review Batch Item - NL Frequ... o x

General

Close Accept  Accept

and new
Navigate Save

Extraction |

General | Business Analysis | Properties |

Client

Site

Task type

| s
| %
Contract | &
| &
| =

Imvoice run type
Frequency Day pattern n

I ——

BillingReviewBatchitemDetar! B 2075 Workwawve UK Limited
ke

If Day pattern is selected on the criteria, only contract billing lines with the selected Pattern are included when the batch is
generated.

On the Item list, the existing Pattern and New pattern columns show the pattern text. Additional columns showing the Billing

frequency pattern and the New billing frequency pattern are not shown by default but can be selected from the column
chooser.

Ik Billing Review ltem List a =

General

Close & @ - U £ 2 @i & @
\ =
o
&' Refresh =2 Open Addnew  Createimport  Import Comparison
S Print notes template template view
List Row notes Excel View

Drag a column header here to group by that column_

Jurref  Reasonf ltemstat Frequen Mew frefl Pattern Mew pattern Billing frequency pattern New billing frequency pattern Ewimls
H = &3 5 5 |= O 0 E |
OR5 Accept  Amears  Arreargl  22/28/23/315 28/28/28/35 Codel - Pattern 1 Codel - Pattern 1 Accept
Accept  Arrears  Arrearyl 101010 28/28/28/35 TEN-10 Codel - Pattern 1 Accept
Accept  Arrears  Arreargl 10110010 28/28/28/35 TEN-10 Codel - Pattern 1 Accept
Accept  Arrears  Arreardl 1011010 28/28/28/35 TEN-10 Codel - Pattern 1 Accept
Accept  Arrears  Arrears 28/28/28/35 Codel - Pattern 1 Accept
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On the Item detail screen, the Pattern text has again been replaced by the billing frequency pattern selector.

vl @ s Billing Review ltem - o X

General

D & $ HODEIE‘EE

Close Previous MNext Save

Navigate Save
Review ltem |
Batch | NL Fregquency |
Contract | Bili's greenhouse 2 e View billing line
Curentdemils
Basis \Arrears ~ | Frequency Day pattern ~ ~
Patiern [10 [ JROGDGD! | Position| 1]

Next invoice 31/01/2024 -

Gasis___[aweans -] Freaseney
B —

Pattern | Pattern 1 5@ 28282835 |I‘cﬂiﬁm| 1|

twave LUK Limited
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On the Import template, the New pattern column has been replaced with the New pattern code column, and, if required, must
be populated with a valid Billing frequency pattern code, rather than the pattern text.

Bll_lng Frequency Review Item Template
01 August 2025
tate Id Batch number Client Ste Contract Invoice text Frequency New period basis New frequency period Mew frequency MNew amears frequency Mew pattem code Mew pattem position Next invoice date Reason for change
Re: 14547 1438 WSB013 - BHGH2 - | WI5686A - Bili DayPattem 3 Amears Day pattem 2 Arears Day pattem 0 0 Codel 1 30/04/2025
Re: 14548 1439 WSB013 - BHGH2-1WI4347A - Bii “;‘;sm Amears Day pattem 1 Arears Day pattem 0 0 Codel 1 28/04/2024
Re: 14549 1433 WSB013 - BHGHZ - | WI4347A - Bil ‘:‘ai:m 10 Amears Day pattem 1 Arears Day pattem 0 0 Codel 1 28/04/2024
Rez 14550 1439 WSB013 - BHGH2-1WI4347A - Bii L"aft:mdﬂ Amears Day pattem 1 Arears Day pattem 0 0 Codel 1 28/04/2024
Re: 14551 1433 WSB013 - BHGHZ - | WI4347A - Bil L;"e B Amears 1 Morths. Arears Day pattem 0 0 Codel 1 28/04/2024
lay pattem code 2
On batch post, the contract billing lines are updated with the new pattern code.
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LoG NUMBERS

This enhancement update contains the following log numbers:
Wi4347

WI5732

WI5734

Wis5819

WI5865

Page 16| 17

Document Ref: NEWS-2025.07.docx
TEAM Software by WorkWave | teamsoftware.com/legal

© Copyright 2025 TEAM Software by WorkWave



» TEAM Software

TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning
and security industries helping the companies who serve these sectors manage and optimise their business; from front line
service delivery to back office financial management. TEAM's technology is designed to help improve productivity, employee

engagement and profitability, and at the same time help control cost, risk and compliance. For more information,
visit teamsoftware.com.
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