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INTRODUCTION

This document details changes made to TemplaCMS and features added this month as an update release following the formal
release of version 6.1.0.

All menu paths provided are based on the standard UK menu structure, as such certain options may be found in different
locations where the menu navigator has been altered by the client.

Note: Where new functionality has been introduced, it is imperative that a full understanding of the implications for set-up
and use are resolved by the client.

In some instances, where the new functionality is minimal, the TEAM Software Customer Success Manager can cover this with
the client. However, where the functionality is not minimal or has implications elsewhere in the system, training must be
provided by the TEAM Software implementation team to the client, a note to this effect will be added to the relevant sections.
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SToRES ORDER EXPORT CSV ConTACT DETAILS

For suppliers with whom e-trading is in use, the CSV order export has now been expanded to show the below additional
columns:

Contact Name
Contact Phone
Contact Mobile
Contact Email Address

These columns are populated with details relating to the ordered by user if specified on the stores order.
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EmMPLOYEE ENROLLED PENSION GROUP CHANGE

Background

Once an employee has an enrolled pension group assigned, it is not possible to move them to another pension group. The
ability to move an employee to another pension group has been added.

Employee Details

A new button has been added to the Auto enrolment interface section of the Auto Enrolment_tab.

B Jas s Employee Detail - Mr Gus Gustavson - o X |
General
JClose . Notes 2 Create mail E @ Transactions ~ & ~
4a Previous Save ¢ Attachments Planner = Quick email &
) Next =] Process sheets = Printlabel - @ -
Navigate Save Other Record
| General | Right to work | Auto EnrDIment§| Banking| Sites | Holidays | Froperties | History| Teams | Furlough/J55 | Time and attendance | Fay cn| 4 I 4
Pensicns auto enrolment
s 2 irke?
AE date (not set) - [/] Active?
Status date {not set) - [7] Qualifying?
Postpone (not set) - [ Eligible?
Opted-out ["] Non-eligitle?
Opted-in [ Entitled?
Joined (not set) - [ Contract pension?
Ceased (not set) -

Auto enrclment interface

Pension group | NO'W group D

Enrclment date | 19/07/2021 -

Envoment btch

LEfn oyesDetai

Visibility of this button is controlled by a new Employee.AutoEnrolledPensionGroupAmend function.
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When clicked, the Pension group can be changed.

8 e H s Employee Detail - Mr Gus Gustavson - G x
General
I Close H . Notes [2 Create mail E @ Transactions = 5 -
4 Previous Save ¢ Attachments Planner 3 Quick email &
B Next 2 Process sheets = Print label - @ -
Navigate Save Other Record

General | Right to work | Auto Enrolment | Banking| Sites | Holidays | Properties | History| Teams | Furlough/J55 | Time and attendance | Pay on| 4 I »
Pensions auto enrolment

S 7 ot

AE date (not set) - [V] Active?

Status date (not set) M [/] Qualifying?
Postpone (not set) - || Eligible?
Opted-out (not set) - [ Non-eligible?
Opted-in (not set) A ["] Entitled?

Joined (not set) - ["] Contract pension?
Ceased (not set) A

Auto enrolment interface

Pension group [ | NOW group @o
Enrclment date | 19/07/2021 -

Envolmentbach

" Exclude from future contribution batches?
| Reguires re-enrolment?

EmployesDetzil

The user can now select a new pension group, and on doing so, the Requires re-enrolment option will be selected
automatically. Upon saving the employee with the new pension group, the employee will be eligible for inclusion in
subsequent Pension Enrolment and Pension Contribution batches for the new pension group.
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HoLipay MonITORING FILTER As AT DATE

Background

The ability to enter an “As at” date on the holiday monitoring filter has been added. By entering an as at date, holiday
monitoring can now be used to view the state of entitlement and usage at any point in time.

Holiday Monitoring

A new “As at” date has been added to the holiday monitoring filter.

' Jan d s Holiday Monitoring Filter - Kip, 2024, As at 03/03/2024 - O X
\

General

Close Previous Next Save Select
format
Navigate Save Filter

General | Filtering criteria | Dates |

Employee code

NIC number

Site

é

|
Employee name | kip

|

|

|

Client

)

Holiday year 2024
Holiday type |(all) -

Asat 03/03/2024 -

Business analysis Marketing analysis
Region Source

Ops Mgr Sector

Contract Mgr Contract Admin
Area Mgr

Client contract
Internal
TimeGate branch

HolidayMonitorFilterDetail © 2025 Workwave UK Limited

When this date has been added it is used in the build of the holiday monitoring summary list. Additionally, this date is applied
to the transactions drill-down when opened, so any transactions beyond the entered date are excluded.
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ConsoLIDATED CONTRACT CONFIGURATION REPORT

Background
The contract configuration report allows a single report type to be selected, with all the details from that report type shown

across the various contracts relevant to the other selection criteria. It is now possible to select multiple report types to be
shown at once, allowing multiple contract details to be shown in one report.

Contract Configuration Report

On the Selections tab of the Contract configuration report, the existing Report type drop-down menu has been replaced with a
multi-select list box allowing one or more report types to be selected.

* o il '|; Contract Configuration Report - O X ‘

General

Close Select saved

results
report

Selections I Delailsl
Date 161072025~

Report type Biling
Workbills
Quality audits
Payroll
Hygiene services

Datasource

Client

Site

¢ ¢ 6 ¢

Task type

Include WIP contracts?

Analysis

Business analysis ‘ | Marketing analysis
Region

Ops Mgr Sector

Contract Mgr Contract Admin
Area Mgr

Client contract

Internal

TimeGate branch

ContractConfigurationReport © 2025 Workwave UK Limited
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When run, the report then builds together the selected report type details, showing common Contract details, a Report type
indicating the type of row visible within a Record group, and then the various columns for each selected report type. One row
then plots for each record type for the report details. The resulting data can then be grouped and sorted as required.

I Contract Configuration
General
U= esd @ @4
Close Refresh Expand Collapse Print Excel Show analysis  Select saved Save
codes. results results
report
‘Selections | Defails|
Contract configuration report — Billing, Workbills, Quality uits - As at - 17/07/2025
Datasource - Client - Site - Task type - Include WIP contracts? - No
Drag a column header here to group by that column.
= Contract % PRecod R <
Contract Site. & Client Recerd type Quantity Unit price Price. Weekly value 4 weekly value Menthly value Annual value Ieekly rebate value 4 weekly rebate value Monthly rebate value Annual rebate value VAT I
g o & g g g g o g g g g o
“2123 - reg_site 1 “2123 - reg_site 1 REG_1-reg_clie Billing invoice fo 100 £12500 £125.00 £28.85 £115.40 £125.00 £1.500.00 £0.00 £0.00 £0.00 £000 Standard f
B <2123 - reg_site 1 <2123 - reg_site 1 REG_1-reg_clie  Vorkbills 0 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £000 £0.00 £0.00
B “2123-reg_site 1 “2123 - reg_site 1 REG_1-reg_clie  Quality audits 0 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00
B <2124 - reg_site 2 <2124 - reg_site 2 REG_2-reg_clie  Billing invoice fo 100 £125.00 £125.00 £28.85 £115.40 £125.00 £1,500.00 £0.00 £000 £0.00 £0.00 Standard F
B 2124 - reg_site 2 “2124 - reg_site 2 REG_2-reg_clie  \orkbills 0 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00
| 2124~ reg site2 2124 - reg_site 2 REG_2-reg_clie  Quality audits 0 000 000 000 2000 000 £000 £000 £000 £0.00 £000
B “2125-reg_site 3 “2125 - reg_site 3 REG3 - reg_client  Billing invoice fo 100 £12500 £12500 £2885 £115.40 £125.00 £1.500.00 £0.00 £0.00 £0.00 £000 Standard f
| 2125 reg site3 2125 - reg_site 3 REGI- reg_client  Workbills 0 000 000 000 2000 000 £000 £000 £000 000 £000
B “2125- reg_site 3 “2125 - reg_site 3 REG3 - reg_client ~ Quality audits 0 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00
B A-AAMADT - A-AAMA 8th 01 A-AAMAIDT - AAMA Bth AAMA Billing. D 100 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £000 Standard f
B A-AAMADT - A-AMA Bth 01 A-AAMAIDT - AAMA Bth AAMA Billing . DiDel: 100 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £000 Standard |
| AAAMADT - A-AAMA 8th 01 A-AAMAIDT - AAMA Bth AAMA Biling fice Clean 100 £700000  E700000 £161538 £6.46152 £700000  £34000.00 £000 £000 £0.00 £0.00 Standardf
B A-AAMAOT - A-AAMA Bth 01 A-RAMAIDT - AAMA Bth AAMA Billing |Cleaning 100 £8200 £8200 £1892 £7568 £8200 £984.00 £0.00 £0.00 £0.00 £0.00 Standard f
| AAAMADT - A-AAMA 8th 01 A-AAMAIDT - AAMA Bth AAMA Biling lezninR 10 £128600 £1600 69 £1478 £12600 £1752.00 2000 £000 £0.00 £000 Standardf
B A-AAMADT - A-AAMA Bth 01 A-AAMAIDT - AAMA 8th AAMA ‘workbills 0 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00
B A-AAMAOT - A-AAMA Bth 01 A-RAMAIDT - AAMA Bth AAMA Workbills 0 £000 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00
B A-AAMAIDT - A-AAMA 8th 01 A-AAMADT - AAMA Bth AAMA Quality audits 0 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00
B A-AAWSIOT - A-ANWS 2ND 01 A-DNWSIOT - AAWS AAWS Billing 100 £000 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £000 Standard f
B A-AAWSIOT - A-ARWS 2ND 01 A-AAWSIOT - AAWS ARS Billing |, Del Dat 1.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 Standard F
B A-AAWSIOT - A-ANWS 2ND 01 A-DNWSIOT - AAWS AAWS Billing leaning 100 £146.00 £146.00 £3369 £13476 £146.00 £1.752.00 £0.00 £0.00 £0.00 £000 Standard f
B A-AAWSIOT - A-AMWS 2ND 01 A-AAWSIOT - AAWS AAWS Billing |Cleaning 1.00 £164.00 £164.00 £3785 £151.40 £164.00 £1,968.00 £0.00 £0.00 £0.00 £0.00 Standard F
B A-AAWSIOT - A-ANWS 2ND 01 A-DNWSIOT - AAWS AAWS \workbills 0 £000 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00
B A-AAWSIDT - A-AMWS 2ND 01 A-AAWSIOT - AAWS AAWS orkbills 0 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £000 £0.00 £0.00
B A-AAWSIOT - A-ANWS 2ND 01 A-PAWSIOT - AAWS AAwS Quality audits 0 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00
B A-ACFSIO1 - A-ACFS3RD 01 A-ACFSI01 - ACFS 3RD ACFS Billing 100 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £000 £0.00 £0.00 Standard F
B A-ACFSIO1 - A-ACFS3RD 01 A-ACFSI01 - ACFS 3RD ACFS Billing Del Dat 100 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £000 Standard f
| AACFSO!-AACFSIRD 01 AACFSIDN - ACFS 3RD ACFS Bilino fics Clesn 10 esw0  e1sx00 carce £177222 £15000  £2304000 £000 000 2000 000 Standard
c2 2 c2 <2 c2 c2 c2 c2 -
f 5
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BiLLING REVIEW

Background

The Billing Review process has been enhanced to allow maintenance of the Our ref field on Contract Billing lines.

Billing Review Batch

The Our ref column has been added to the Billing Review Item List. On generation of the batch, the column will be populated
with the detail from the Contract Billing line.

- XBE Billing Review ltem List o x
General
Close ¥ Excel @ u LY 43@ D " "E%' '*i-
& Refresh =G Expand Open - E_E “ Add new  Createimport  Import Comparison
% Print = Collapse = |V = notes template  template view
List Row Fil... St... notes Excel View
Drag a column header here to group by that colunnn.
gfl Di | St Batchnu Client  Site Contr %7 Mew price Effective datet Mext invoice d Mext review da Invoicetext | Client PO ref mﬁwnnf [y
EEE = & = 0 0 0 0 of of |
B W 1437 WSBD  BHGH  Wwis54 £1599.65 3110172023 01/01/2027  BILLING 1 CPO 124 Ref 1002
B «F 1437 WSBD  BHGH w554 £199.65 310172023 01/01/2027  BILLING 2 CPO 124 Ref 1002
B F—' 1437 WSBD  BHGH  Wwis35 £2,200.00 3110172024 01/01/2025  Bill ing CPO 123 Ref 1001
B ¥ 1437 wWSBO BHGH \wI535 £11000 31122026 06012024 01012025  bill ing CPD 123 Ref 1001
B P—' 1437 WSBD  BHGH  wis3s £110.00 322027 3110172024 0110172027  Bill ing CPO123 Ref 1001
[ W 1437 WSBD  BHGH w434 £110.00 3110172024 01012026 line 1
[ «F 1437 WSBD  BHGH  Wi434 £110.00 31/01/2024 010172026 ine 2
[ WF 1437 WSBD  BHGH w434 £110.00 3110172024 01012026 line 3
| 1437 WSBD BHGH WM £110.00 310172024 O101/2026 line 4
[ o7 1437 WSBD  BHGH w434 £121.00 3110172024 011012026 lineb
[ W 1437 WSBD  BHGH w434 £110.00 3110172024 01012026 line 6
8 <inm  aenn ot Anne aim=s  naiammnr  nemsmann nenemnns e s
£4,376.74 -

BillingReviewltemiist 14 rows & 2025 Workwave UK Limited |

In Value type review batches, the Our ref column has been added to Excel Import Template, allowing bulk update of the review
items.

MNext review date Invoice text Client PO ref Our ref eason for change ltem status
01/01/2027 Bill ing CPO 123 Ref 1001 Accepted
01/01/2025 Bill ing CPO 123 Ref 1001 Accepted
01/01/2025 bill ing CPO 123 Ref 1001 Accepted
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In Value type batches, the new Our ref field has been added to the detail screen, where it can be updated.

F'E LY BE Billing Review ltem - o x

General

D @ » E © Delete

Close Previous Next Save

Navigate Save
Review ltem |
Batch [nL |
Contract | Bili's greenhouse 2 e View billing line

Current £181.50 New £199.65

T —

Invoice text BILLING 1

Client POref | CPO 124 | IOeref | Ref 1002 ||

Next invoice 31/01/2022 -

Next review date | 01/01/2027 -

Status

Upon posting of the batch, the Our ref field on the Contract Billing line is updated with the value on the review item.
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MiGraTiON WIiZARD

A new column has been added to the Contract Billing import template for Our ref.

Invoice run type code Client po refll Our ref s mandatory stores order po ref ?

This field is optional.
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WoRKBILL REVIEW

Background

The Workbill Review batch process has been enhanced to allow maintenance of Title, Work instruction, Supplier and
Subcontract data on Contract Workbill lines.

Workbill Review Batch

WorkaILL ReviEw ITEMS LisT

New columns have been added to the Workbill Review Item List for Title, Work instruction and Supplier. On generation of the
batch, the columns will be populated with the detail from the Contract Workbill line.

. —]| ! Workbill Review ltem List o X |
General
JClose W Excel @ Auto refresh - U % o ,/\ @ &
&' Refresh =& Expand Open View “ Addnew  Createimport  Import
% Print = Collapse notes template template
List Row Filter Status notes Excel
Drag a column header here to group by h"%mr.
our Current Supplier Mew Suppligh Title ‘wiork instruction % | Supplier Fective from Current Bﬂ'ec:tilfI
i 0 of i i | of
] £0.00 £0.0 Windows Work instruction 1 “51 - BH1 011212023
0o £0.00 £0. Windows ‘work instruction 2 *B1- BH1 01/01/2024
0o £0.00 £0. Windows ‘work instruction 3 *B1- BH1 01/01/2024
00 £0.00 £0.000 Windows Work instruction 4 “51- BH1 01/01/2024
0o £0.00 £0. Windows ‘work instruction 5 *B1- BH1 011272023
0o £0.00 £0. Windows ‘work instruction & *B1- BH1 011272023
0o £0.00 £0. Windows wh2 *B1- BH1 01/01/2024
0o £0.00 £0. Windows whi *B1- BH1 01/01/2024
0o £0.00 £0. Windows whi *B1- BH1 01/01/2024
0o £0.00 £0. Windows whi *B1- BH1 011272023
0o £0.00 £0. Windows whi *B1- BH1 011272023

WorkbiliReviewlfemiist 143 rows B 2025 Wwbrkwave UK Limited |

Optional Subcontract data columns have been added to the column chooser.

Field Chooser

Sub con Fri hours

Sub con Fri rate

Sub con Men hours

Sub con Men rate

Sub con public holiday days per ye
Sub con public holiday hours
Sub con public holiday rate
Sub con Sat hours

Sub con Sat rate

Sub con Sun hours

Sub con Sun rate

Sub con Thu hours

Sub con Thu rate

Sub con Tue hours

Sub con Tue rate

Sub con \Wed hours

Sub con \Wed rate

Sub con weeks per year

OO O000ooOoooooooooooon

Supplier -
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WoRkBaILL ReviEw ITEM DETAIL

A new Detail section has been added to the item window. This section has two tabs - Detail and Subcontract data.

-

@ i s Workbill Review Item - O x

General

D ‘% $ HODEIE‘EE

Close Previous MNext Save

Navigate Save
Review ltem |
Batch | test |
Contract | Bili's greenhouse 8 E e
m
Suppliercest | £0.00| | £0.00 |
Labour cost | £0.00| | £0.00 |

Supplier | BH1

‘Work instruction
‘wlork instruction 1
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Note that the Supplier is only shown when the Contract Workbill line is defined as Assigned to supplier.

X BE Workbill Review Item - O X

General

L—J @ @ H @ Delete

Close Previous Next Save

Navigate Save

Review ltem |
Batch | test |
Contract [ Bili's greenhouse 8 E e View Workbill line

Changes

Current New
Supplier cost | £0.00| | £0.00|
Labour cost | £0.00| | £0.00|

Monday Tuesday ‘wednesday Thursday Friday Saturday Sunday ‘wieek  Public holiday
Hours [ 000 | 0.00] | 0.00] | 000 | 000 | 000 | 000 | 000 | 0.00] Value per annum
Rates | ooooo | ooooo| [ oooco| | ooooof | ooooof | ooooof | ooooo| [ ooooo| | oopmp|  Value percalendar month
‘weeks per annum Fublic holiday days per annum
Reason for change

Workwave UK Limifed

The Subcontract data tab contains the same fields that can be maintained on the Contract Workbill line, with the same
validation and calculation rules that apply in Contract Workbill entry.

If no value, percentage, or end date changes are entered on the batch header, then the batch generates and allows the Details
and Subcontract data to be maintained. In this case, the Changes section is not shown.

When a new End date has been entered on the batch header, then only the End date is shown on the item window, and the
new details cannot be amended.
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IMPORT TEMPLATE

New columns have been added to the Import template for Title, Work instruction and Supplier code. Note that the Supplier

code field is greyed out when the Contract Workbill line is not Assigned to supplier.

Frequency Title Work instruction Supplier code
1 Months WBL 1 A

1 Months WBL2 g

3Weeks Windows Work instruction 1 ]
3 Months Windows Work instruction 2 *51
2 Months Windows Work instruction 3 *51
2 Months Windows Work instruction 4 *51
2 Weeks Windows Work instruction 5 *51
2 Weeks Windows Work instruction & *51
1 Months Windows wh ]
1 Months Windows wh 51
1 Weeks Windows wh ]
1 Weeks Windows wh 51
1 Months Windows wh ]

A new Subcontract section has been added to the Import template, containing all the Subcontract data fields.

Subcortract

Mon hours Tue hours Aled hours Thu hours. Fri hours ' Sat hours Sun hours | Public holiday hours. Monrate. Tue rate Wedrate  Thu rate

Frirate Satrate  Sunrate Public holiday rate Public holiday days peryear Weeks per year

0.00 0.00
0.00 0.00

0.00
0.00

0.00 0.00
0.00 0.00

0.00
0.00

0.00 0.00
0.00 0.00

0.00
0.00

0.00 0.00 0.00
0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00

0.00
0.00

When an End date has been entered on the batch header screen, the Import template has been simplified to just show these

columns:

Id State Client Site Contract Effective from Curment effective to MNew effective to Mote Frequency Title Work instruction Supplier code
1343 Rez *17523 - Vi VIKDO01/0 VIKD01./01 -\ 01/06/2020 31/12/9559 23:59 3122026 1 Morths MNon-I0C Non-10C 1!

1344 Re: *17523 - Vi VIKOO01/0 VIKD01./01 - \ 01./06/2020 31/12/9559 23.59 311242026 1 Months 1oC 10C

BaTcH Post

Upon posting of a batch that is not setting a new End date, each Contract Workbill line will be updated with the Title, Work

instruction, Supplier and Subcontract data defined on the batch item.
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WoRkBILL TAsK TYPE RESTRICTIONS

TemplaCMS has been modified to allow control of which users can view, amend or add Workbills by setting permissions based

on User Roles and Task Types. It is also possible to exclude users from seeing workbills of a specific task type.

A new Task type tab has been added to the user role window. This shows all task types, allowing the desired permission level

for users of this role to be assigned:

o Add - The user has full permission where they can View, Amend and Add workbills for the specific task type.
e Amend - The user can View and Amend workbills for the specific task type.
o Exclude - The workbills associated with the task type are not visible for the user with this permission.
e View - The user with this permission can only view workbills associated to the task type. No amendments are
allowed.
| S| = User Role Details - Stores Manager X
General
e d R
Close  Previous MNext Save Save and
e
MNavigate Save
| SR types | Training formtypes | \Wage query reasons | Task type (for waorkbills only) | Dates | |T|T
=] (=] \=iN
Night Shift Add -
One Off = Subcontractor Periodics Add -
(One off subcontracted window cleaning Add -
One-0ff = In House Periodics Add -
One-off cleaning Add -
One-0ff In House \Window Cleaning Add -
Periedics Exclude -
Pest Control Exclude -
Plants View -
Recharges Add -
Residential {imend -
SMP Payments Add -
S5P Payments Add -
Sub-Contracted Window Cleaning Add -
Tem Porter Add -
Unused Holiday Accrual Add - v

UserRoleDetail

& 2025 Workwave UK Limitad
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A new Permissions (for workbills only) tab has been added to the task type window. This shows all user roles, allowing the
desired permission level for users of each role to be assigned. Thus the permissions can be maintained from either User Roles
or Task Types.

. Jaeg e Task Type Details - Periodics - O X
General
J e dE
Close  Previous MNext  Save Saveand
new
Navigate Save

| Mominal costtype overrides | Repest workbills | One-off workbills | Permissions (for workbills only) | Dates : | »
= = =N
Financial Controller Add -
Hygiene services manager Add -
Payroll Administrator Add -
Purchase Ledger Add -
Purchase Manager Add -
QA Maintenance Add -
QA Manager Add -
Regional manager Add -
Sales Ledger Add -

: Stores Manager Exclude -
Stores Manager less Amend Balance Add -
Supplier Workbills Add -
System Administrator Add -
Templa Only Add -
Tick All Add -
TRAINING Add -
View all only Add -
View emloyee approval detzils Add -
View emloyee bank details Add -
View emloyee date details Add -
View employee holiday details Add -
View employee payroll details Add -
View employee personal details Add -
iew employee property details Add -
\iew employee site details Add - 7

TaskTypeletzil B 2025 Workwave UK Limited

Within the Workbill List and Workbill Details windows, the permissions relevant to the user’s role(s) will be applied. As such,
some workbills may be excluded from visibility or be view-only. These permissions are also checked as the user attempts to
perform any operation on a workbill. For example, an attempt to suspend a workbill for a task type to which the user has only
View permission will be blocked.

This modification does not apply to adding or amending contract workbill lines. If a user is assigned to a user role that has a
permission of Exclude against a task type, the user can still view, amend, and add contract workbill lines associated to that
task type.
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Workbill Batch Post

There could be a scenario where a workbill batch has been generated with workbills associated with task types for which the
user is set to Exclude. In such a case, the user is prevented from posting the workbill batch.

Workbill Batch Details - Dec 2020 Std Kip Special Demo | x

General

‘/) @ @ @ . Notes j
Close. Previcus MNext  Delete Workbills  Post
Navigate Save Other Batch
General |
Batch number 1393
Description Stop %
Eatch type

{x".l You are restricted by task type and some workbills have been

O excluded from this batch, therefore you are unable to post

this batch
Fun type
o
A system L —
Batch date 011212020 |

iated details for

Mote, whilst this batch is open, all other users will be prevented from opening ‘

Team Portal

The new user permissions have also been applied to the Team Portal.
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SuMMARY INvoicE GROUPS

Summary Invoice Groups allow the simplification of an invoice when presented to the customer while retaining the ability to
splitinvoice lines to different revenue streams for internal purposes. This facility can be used for invoices generated from
contracts, or via ad-hoc invoice entry.

When using summary invoice groups, each summary line shows text derived from the group, and a total price summed from
the lines.

Modifications have been made to improve the usability of summary invoicing - both in how they are defined and how they are
amended during invoice processing.

A quantity can now be specified for each Summary Invoice Group. This value must be a positive integer greater than zero.

ry Imvoice Line Group Details - Trains

Navigate Save
EED! '
Client ESBH i ]
Code TRAINS
Description Trains
[ Quansty 3 |
Invoice Text Traing cleaned in July 25

SummarylmvoiceGroupDeta! & 2025 Ibrkwave UK Limited

If a quantity is specified for a Summary Invoice Group, then the following changes are visible on the invoice document:

e The Quantity column shows the specified quantity.
e The Price column shows a value that is calculated by dividing the total net value of all grouped lines by the specified
quantity.
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N.B. Small discrepancies caused by rounding may occur when comparing (Price x Quantity) with the Net total. This is
expected behavior, as seen in the example screenshot:

Line 1 Fd

Line 2 td
TECHNOLOGY HOUSE
MOUNT PLEASANT
HILDENBOROUGH
KENT

TN11 913G

Company no: REGNO
reg: 907 1431 48
Phone: 01732 832888
Email: DEV@templa.com

Sarena Plastics Limited INVOICE: 6517

Midas House Date: 30/06/ 2025

IG11 OHF Account no: SWHO002

Due Date: 28/07/2025
[Dm:ipﬁm Quantity Price Met VAT Total ]

SC SWHOO2/001 , SN Pete's Vegetables, SA High Streat
Swindon
Kent

ME1 5HG, SP ME1 5HG, €C, CN

Consolidated charges:

Multiple cleaning services 10.00 146.23 1,462.26 292.45 1,754.71
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Invoice Details

When amending a specific invoice line, it is now possible to directly access the amendment of the summary invoice group via
a new Amend button. This opens the corresponding Summary Invoice Group window for editing.

:' s Imvoice ltem Details - Invoice for ESBH dated 18/077... [m]
General
e 9 @
Close  Previous Next  Accept Accept
and new
Navigate Save

Imvoice item

Imvoice text

Carriage cleans

City Prica Met VAT Gross
1 £400.00 £400.00 £80.00 | £480.00|
Site ESBH 15T =0
Task type Chaily Office Cleaning =0
Fevenus type DOC revenus Wo
Sales analysis | 4000 — Contracted Daily Office Cleaning o
VAT code Standard Rate - Qur ref
Client order ref

Source details

Summary irvoice | Trains

Sub total

Rebate?

The button is only available if the user has the SummarylnvoiceGroup.Amend permission.
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SAGE50 : DEPARTMENT

Background

The export of date for import into Sage50 has now been expanded to include the department information.

Cost Types

If you are using Sage50 and require the Department to be included on the transaction interface, this should be specified in the
Cost Centre of each cost type.

& B H = Cost/Reyv Type Details - In House Periadics
General
e HH
Close Previous Mext Save Save and
W
Navigate Save

Gﬂmﬂ[ Ptyrolllirk[ Sales Ilrkl Purchase link | Nominal Link [ Budget groups ] Aceryal wnlrull DMH]

Code IHPCOST

Description In House Periodics

Nature Payrollcost =

I':M1 centre o101 I

¥ Use for PAL reporting?
" Include in payroll intercompany journal ?

| CostTypeeta & 2025 Workwave UK Limited

Transaction Post

On each transaction post process that creates a file for import into Sage50, if the transaction line references a cost type on
which the Cost Centre has been specified, the Cost Centre is included in the export file in a new Department column at the end
of the CSV format.
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TIMEGATE+ INTERFACE : DUTIES

Background

When TemplaCMS sends Duties to Timegate+, they are validated before they are accepted by Timegate+, and this may result in
some duties being rejected. Improvements have been made to TemplaCMS to allow the user to be aware of and handle these
duties.

Timegate+ Failed Duties

This new menu option has been added to the System Admin > Gateway Admin menu.

When run, this show a list of all duties sent to Timegate+ that have been marked as failed.

g s TemplaCMS® - Con System -- AIM Commercial Cleaning Limited - STG = x
- 3 é futo ref — - [ -
U@ 5e=s m e SIK
Close Refresh Print Excel Expand Collapse 3 Immediste | Full duty
upload  duty selected  selected filter build
List Row Fitter Syne
Navigator
System Admin
@ System Control
® Newsietirs E mn he o
@ Update History EEES Employes Duty date A Start time End time Duration (hours) Flexible Failure message =1
+ =3 Functions @ =) = =) |= 18072005 ~ B @ = = EE =
v =8 Workdow Sekrin - 01184801 16107 - surname. forensme 1807025 1B0TZ0251500 180772025 1800 300 [] Employee lefthe compsny on 05 Mar 2024
Contract Admin 01232301 19267 - sumame, forename 19072025 180720250000 18072052359 350 ) Employes lefthe company on 06 Mar 2024
Payroll 4B433BP 20557 - sumame, forename 180772025 180772025 07:30 180772025 1530 800 C Employee left the company on 14 Nov 2024
Workbills SEBBA 21721 - surmame, korensme 1807205 180720250800 1807720251700 300 []  Employe leftthe compeny on 20 Sep 2022
Billing AEBVBA 21721 - sumame., forename: 18072025 180720250000  1S0720252359 400 & Empleyee leftthe company en 20 Sep 2022
Transaction Register 25357071~ 21935 - sumame, forensme 18072025 18070IT0 1807052030 350 [] Employee lefthe company on 26 Oct 2024
e 4835701~ 21935 - sumame, forensme 18072025 T80T02B0800 180772025 1700 300 [ Employes lefthe company on 26 Oct 2024
5 4835701~ 21942 sumame, forensme 18072025 T80TB000  IBOTRB B 300 A Employes leftthe company on 26 Dct 2024
PrriodfYear End 4E3FT0T - 21944 - sumame. forename 18072025 1S0720250000 180720252359 300 W Employee left the company on 26 Oct 2024
Mainbenamce 48357707~ 21345 - sumame, forename 180772025 180772025 00:00 180772025 23:59 300 174 Employee left the company on 26 Oct 2024
Se 48357001 - 22017 - surname, forename 180772025 180772025 00:00 180772025 23:59 00 1% Employes left the company on 26 Oct 2024
Q4664502 22248 - surname, forename 180772025 180772025 18:00 180772025 20:30 25 [ Already working at. G (Slot 3) from 2025-07-18 18:00 (+01
Hygiene Services e
— 4EI103 22316 - sumame. forename 180772028 18072025 13:00 180772025 21:00 200 O Alresdy working 2t {Slet 3) from 2025-07-18 17:.00 {+01:00) to 20
4835701 - 22674 - surname, forename 180772025 18/07/2025 00:00 18/07/2025 23.55 300 2 Employee left the company on 26 Oct 2024
& 2025 Ivbriway
& 2025 Workwave UK Limited Templa support user. & fi A fi NUM 1307

As per the above screenshot, each row shows details of the duty and the failure message returned from Timegate+.
Using the taskbar functions, the user can:

e Retry upload - For the selected row(s), this simply resends the duty in its current form to Timegate+. For example, if
the failure was “Employee left the company ...” then after reemploying in Timegate+, users should retry the upload.

e Remove duty - For the selected row(s), this removes the duty from the failures list. If the duty is in the future the next
full duty build recreates it, though possibly with different details if the correction has been carried out within
TemplaCMS.

e  Full duty build - This begins a full build of duties immediately (via the batch and gateway queues), regardless of when
the next scheduled build is due.
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Lo NUMBERS

This enhancement update contains the following log numbers:
Wi4723
WI5659
Wi5681
WI5682
WI5683
Wi5684
WI5685
Wi5686
WI5710

WI5845
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» TEAM Software

TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning
and security industries helping the companies who serve these sectors manage and optimise their business; from front line
service delivery to back office financial management. TEAM's technology is designed to help improve productivity, employee

engagement and profitability, and at the same time help control cost, risk and compliance. For more information,
visit teamsoftware.com.
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