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INTRODUCTION

This document details changes made to TemplaCMS and features added this month as an update release following the formal
release of version 6.1.0.

All menu paths provided are based on the standard UK menu structure, as such certain options may be found in different
locations where the menu navigator has been altered by the client.

Note: Where new functionality has been introduced, it is imperative that a full understanding of the implications for set-up
and use are resolved by the client.

In some instances, where the new functionality is minimal, the TEAM Software Customer Success Manager can cover this with
the client. However, where the functionality is not minimal or has implications elsewhere in the system, training must be
provided by the TEAM Software implementation team to the client, a note to this effect will be added to the relevant sections.
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CoNTRACT CONFIGURATION REPORT — HYGIENE SERVICES

Background

A new report type has been added to the contract configuration report for appropriately licensed environments for hygiene
services.

Contract Configuration Report

When licensed for hygiene services, a new report type option of Hygiene services is available on the contract configuration
report. A route can also be optionally selected for filtering.

J |s Contract Configuration Report - O X

General

Close Select saved

results
report

Date 03/03/2025 v

Report type Hygiene services -

Datasource

Client

Site

Task type
Route Monthly \Wednesday 1 S

elo 60 9

™| Include WIP contracts?

Analysis
Business analysis Marketing analysis
Region Source

Ops Mgr Sector

Contract Mgr Contract Admin
Area Mgr

Client contract
Internal
TimeGate branch

ContractConfigurationReport ® 2025 Workwave UK Limited
[

When run, all contract hygiene services matching the entered selection criteria are then shown, along with the billing
information and any details that exist on the service. As multiple detail lines may exist on a service, the service details may
appear multiple times in the report with different information from the detail line on each report row. The ability to include or
exclude the billing and detail columns is also available when run for Hygiene services.

Note: The route shown on the report is the first hygiene service route defined on the detail line. This route is also the route
used in filtering based on the selection criteria.
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HvycGiENE SERVICE RUN

Background

Improvements have been made to the useability of hygiene service run details view, adding further columns and allowing
export of the grid to Excel.

Hygiene Service Runs

The details grid on hygiene service runs has been extended with new columns for:

e Sijte code
e Client code

e Client description

In addition, a new taskbar option allows the export of the workbills grid contents to Excel.

0303720

S s HS Run - J1 -- dated 03/03/2025
General
Jdad @ 5%
Close Save Approve  Print/emai] Excel
distribution run
Navigate Save Other
\Workbills
Details
HS route 1 =0
Team [ Team J1 "i.’ﬁo
Date 03032025 ~
Re Fir A W W Seq A Workbill Title Client code Client Site code Site
EEEEE O = 0 0| =
L] 1 61748 2312201015 *17523 Viking Funerals VIKDO1/03 Viking Funerals - Burial |
o (=] 2 61747 231220.0956 *17523 Viking Funerals VIKDO1/02 Viking Funerals - Crema
o 3 61751 JHTHS QUARR1 Yellowpatter Ltd 2abc SE/MURPHO | The Indigo Man.

HygieneServiceRunDetail
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HS ConTtrACT RouTtE DETAILS REPORT

Background

A new HS Contract Route Details Report allows reporting of contract service lines, their client charge, and to help identify lines
where the frequency of services and details do not match.

HS Contract Route Details Report

A new HS Contract Route Details Report is available, added to the navigator by default under Hygiene Services. The user must
specify the “As at date”, but all other selections are optional.

+YEERE HS Contract Route Details Report a X

General

Close Refresh Selectsaved  Save

results results

report

As at date | 02/03/2025 v

Client _ S
Site HSWO01 1 ] P
Route S
Include once only details? No v

HSContractRouteDetsils Report © 2025 Workwave UK Limifed

When run, all contract hygiene service lines effective at the entered date, and matching the other criteria are extracted. All
detail lines for these services are also extracted, assuming they match the route, and their frequency matches the include once
only details option. The data is then plotted and grouped by reference - a composite field of contract code and hygiene service
Id along with columns for:

Title

Site

Client

Route (the first route entered on the HS detail)
Team
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Workbill type
Frequency
Effective

Last invoice date
Next invoice date
Last service date
Next service date
Client charge

Where a single service line exists with a single detail line and they share the same frequency, a single row exists under the
grouped reference containing all information from the service and detail line. Where multiple detail lines exist, or the
frequency does not match, then a line containing the service details is added along with lines for the details.

O, o = HS Contract Route Details Report - o X

U w5de ¥ W
Close Refresh Expand Collapse Print Excel Selectsaved Save

results results
report

Selections | Details |

HS contract route details report --
As at date - 03/03/2025 Site - HSW001, Include once only details - No

Reference A
@ 42 Workbill type -+ Frequency -3 Effective 4 Last invoice date 3 Nextinvoice date # Last service date + Next selfIl
2 | = = ® 0| O ® O
@ HSWO001/01/ 2955
amJ1 HS01 - Hygiene services 1 Months 01102017 01
[ 3 Months 01/01/2016 on 310172016

= HSW001/01 /2956

:1- Mobile Team#1s  HS01 - Hygiene services 3 Months 01/01/2016 on 01/02/2016 01/01
& HSWO001/01/ 2957

1 Months 01/01/2016 on 01/02/2016
& HSWO001/01/ 2958
‘mpty team HSO1 - Hygiene services 1 Months 01/01/2016 on 01/02/2016 011027
& HSW001/01/2959
. ‘mpty team HS01 - Hygiene services 3 Months 0100272
1 Months 01/01/2016 on 01/02/2016

The normal ability to expand, collapse, print, and export to Excel exist along with the ability to save and load reports and run
on batch.
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THIRD PARTY QA FoRMS — TASK INTEGRATION

Background

Third party QA integration allows QA forms to be created in TemplaCMS, while the actual QA process is handled by a
third-party system (e.g., Lighthouse). Third-party QAs are then imported via the Gateway, and the QA form in TemplaCMS is
optionally marked as complete. Both normal and third-party QA forms are visible on the QA section of Customer Portal. Third
party QAs can be imported with attachments that are then added to the Third party QA form.

Third party QA integration has been extended to allow the import of Tasks from the third party system.

QA Structure

A new QA template must be set up to facilitate this feature:

e Site Structure = Lighthouse tasks.
e Template Type = Lighthouse tasks - This must be enabled for the Customer Portal.
e Attachment Type = Lighthouse tasks.

External System Details

Additional options have been added to the definition of the External System definition for Third party QA:

"X BLE External System Details - Lighthouse QAs o
General
S @ v H H ¢
L- _—
Close Previous Next Save Saveand Re-Create
new folder structure
Navigate Save Other

General | Third party Qés | Responsible users | Dates |

QA attachment type QA POF 5

| Auto-complete TemplaCMS QAs on import?

QA template Lighthouse QA ‘B}-ﬂ
Task attachment type Lighthouse tasks o )
Task template Lighthouse tasks "H:o

ExternalSystemDetail & 025 Workwave UK Limited )
.- .4

e Task attachment type - As with Audit import, define the attachment type to be used when an imported document
(PDF) is attached to a third party QA (task) form.

e Task template type - If the Auto-complete checkbox is selected, the template type must be defined. As with audit
import, the template type is used to locate the scheduled QA form that is to be completed when the task is received.
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Third Party QAs

A new Task? column has been added to the column chooser on the Third party QA Form list screen. On the detail screen, tasks
are indicated by the wording on the screen:

Third Party QA Form Detail

General

L’I & E> % Notes
Close Previous Next @ Attachments
Navigate Other
Task | Dates |
mumber || | 20007 | CMS number
Site [ Heras Fencing Systems (UK) Ltd. e =z
Completed date  |01/02/2024  ~|  [0800 |
KPl measure
Title [TaSK-T_HiIGOD1 |
Criteria | |
[V] Latest?
["] Scheduled?

ThirdPartyQAFormetail © 2025 Workwave UK Limited ]

Gateway Import

Task import works in the same way as Audit import. When a task is successfully imported, it creates a Third party QA Form
that is flagged as a Task. Any associated attachment is added to the Third party QA form with the appropriate Attachment
type. The auto-complete process identifies any TemplaCMS QA forms that have the appropriate Task template, where the site
and scheduled date (month/year) match the site and completed date (month/year) of the import file, and mark them as
completed.

Customer Portal

Third party tasks are visible on the QA forms list, together with their associated attachments. Third party tasks are excluded
from any monthly KPI calculations (as they have zero KPI, they should not be included).
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PuURcHASE INvoicE - PDF ATTACHMENT

Background

In a previous update to TemplaCMS it was made possible to identify a certain purchases invoice attachment type as being for

record display. This meant that where an image of this type was attached to a PI, a thumbnail would show, providing single
click access to the scanned image of the invoice.

This facility only supported the use of image files, not PDFs.

Purchase Invoice Details

Where a PDF of an invoice has been attached using the nominated attachment type, it is not possible to show a thumbnail of

the PDF. However, the routine has been modified to show a specific button in place of the thumbnail, identifying that a PDF
exists.

Jan s

General

Purchase Invoice Details - Invoice: ALD003 on 30/06/2024 due 11/07

= Delet: % Not e
U ap AR e v ® = @
# Attschments
Close Previous MNext Save Saveand - Request  Workflow Memos
new [Z) Processshests ool
Navigate Save Other Workflow Record
Invoice
Purchase Invoice header
Batch | (not batched) | | [Entered
| 31 July 2024 031105 EH ]
Log number Tyee
. . Approved
Supplier | ALDoD3 =@ [ 31 July 2024 10:1111 Master user - DO NOT REMOVE, ]
Supplierref | test |
Tax point Duedate  |11072024 =
Descripti ‘Serwnes-Ju\yZDZ-i | Check totals
Net VAT Gross
WENzE] £100.00 Invoice £100.00 £2000 £120.00
VAT totzl Fl Disputed? Cumulstive £100.00 £20.00 £120.00
WCroes ot £12000 Wariance £0.00 £0.00 £0.00
£ Tr Ou Pe Ha Quantity  Met unit cost Text hlet VAT Gross Project element no
= === = O] O] m ® ®
» 1 £100.000  wefwef £100.00 £20.00 £120.00 0
Add Build from posted (none) -

voiceletail

As with the image thumbnail, clicking this PDF button provides single-click access to view the invoice document.
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CLIENT AND SUPPLIER = AccoUNT TYPES

Background
When creating clients or suppliers, the user nominates the Account Type as one of the following:

o Owned - Where the account is owned by Dimensions accounts.
e Managed - Where the account is managed solely within TemplaCMS.
® Prospect - Where the account is a prospect that may ultimately be converted to either Owned or Managed.

The defaulting of this setting has now been improved.

Client and Supplier Details

When adding a new account (either Client or Supplier), the Account Type is now be automatically set based on the accounts
system selected.

= | ._I E Client Detail - (new)

L—’I I I I ! % Notes @ Actions a

¢ Attachments [3] Create mail

L Cloze Save  Save and Send to
| new 0 Process sheets accounts
IL Mavigate Save Other Record

,I General | PO Ref control | Properties | Contacts | Invoice distnibution | Contract special instructions | Adhoc jobs | Dates |

Accounts system | Demo accounts |
Code | N0 | Type |Prospect |
Name | Nigel West Ltd |
Address

Where the accounts system selected is Dimensions, the type defaults to Prospect. Otherwise it defaults to Managed.
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EMPLOYEE PORTAL — CONTRACTED WORKING HOURS

The Employee Portal allows the user to view a calendar of their holiday and absence requests via the My Plan option. This has
been enhanced to show their working days and times.

Having selected a site card, the calendar presented now displays contracted working days as white, and non-contracted days
as grey.

¥ | localhost44300/myplan/site/5. X ar - | X

&« > ¢ @ localhost:44300/myplan/site/520/The%205prout%20.. G©a ¢ o} -

TEMPLACMS i

The Sprout Club.

Mon Tue Wed Thu Fri Sat sun

24 25 26 27 28 1 2

3 a4 ] 6 7 8 9

10 12 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

31 2 3 4 % 6

Key

Holiday Absence

© Pending © Pending

" Approved/used " Approvediused

X Rejected X Rejected
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Tapping/clicking on a contracted day now takes the user to a view of their contracted working times on that day.

¥ | localhostd4300/myrequests/de X + — O >

< & (@ localhost:44300/myrequests/detail/... @a ¥r ) -

TEMPLACMS!

Working Times

The Indigo Man. 18/03/2025 08:00 - 18/03/2025 12:00

The Sprout Club. 18/03/2025 14:45 - 18/03/2025 18:25

Note that even though the calendar was for a single selected site, contracted working times for all sites are shown (where they
exist). If the employee wishes to request absence of holiday for this day, this pre-existing process can be accessed via the Add
request button.
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When viewing an existing request, a corresponding button for Show working times allows all the working times relevant to the
request to be seen:

¥ | localhost44300/myrequests/d= X ar - O X

< > O @ localhost:44300/myrequests/detail/1028/2025-0... @a ¥¢ ) -

TEMPLACMS
Edit Request

< Back to Calendar |S ¥ Hide'workingtimes | @ Hide request

The Indigo Man. 10/03/2025 08:00 - 10/03/2025 12:00

The Indigo Man. 11/03/2025 08:00 - 11/03/2025 12:00

The Sprout Club. 11/03/2025 14:45 - 11/03/2025 18:25

The Sprout Club. 13/03/2025 14:45 - 13/03/2025 18:25

Type O Holiday ® Absence

Reason Paid absence ¥
Date from 10/03/2025

Date to 14/03/2025

[J Specific days?

Day part Full day Half day Morning Afternoon
Hours

Hours 0.00

Site The Sprout Club.

The Indigo Man.

Details
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Lo NUMBERS

This enhancement update contains the following log numbers:
Wi4011
Wi14743
Wi5222
Wi5223
Wi5270

WI15278
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» TEAM Software

TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning
and security industries helping the companies who serve these sectors manage and optimise their business; from front line
service delivery to back office financial management. TEAM's technology is designed to help improve productivity, employee

engagement and profitability, and at the same time help control cost, risk and compliance. For more information,
visit teamsoftware.com.
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