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INTRODUCTION

This document details changes made to TemplaCMS and features added this month as an update release following the formal
release of version 6.1.0.

All menu paths provided are based on the standard UK menu structure, as such certain options may be found in different
locations where the menu navigator has been altered by the client.

Note: Where new functionality has been introduced, it is imperative that a full understanding of the implications for set-up
and use are resolved by the client.

In some instances, where the new functionality is minimal, the TEAM Software Customer Success Manager can cover this with
the client. However, where the functionality is not minimal or has implications elsewhere in the system, training must be
provided by the TEAM Software implementation team to the client, a note to this effect will be added to the relevant sections.
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SiTeE ANALYSIS REPORT BY CosT TYPE

Background
Within the measurables of a site analysis report configuration, any number of budget groups or cost types can be selected for

reporting, with transactions summarised by the selected columns. It is now possible to select to summarise by cost type so
the cost types within a budget group measure can be split to discrete rows.

Site Analysis Reports

Two new columns have been added to the columns list of a Site Analysis Report Configuration:

S\ OH N s Site Analysis Report Configuration Detail O X

Close Save Publish

Navigate Save Other
| Criteria | Columns | Measurables

Category Sort Show?  Colour |
of 0 ~AE F ®

CT: Contract 4 Ascending - a 255, 255, 255

CT: Contract end - ongoiing Ascending - O 255, 255, 255

CT: Contract end date Ascending - O 255, 255, 255

CT: CT-Door Code (Contract) Ascending - O 255, 255, 255

CT: List (Contract) Ascending - O 255, 255, 255
Financial year/period Ascending - O 255, 255, 255

Cost type - Code Ascending - v 255, 255, 255

Cost type Ascending - 255, 255, 255

~Timegate oite oI Lscending - 2
Salesforce Site Date Ascending - O] 255, 255, 255
Salesforce Site Date Time Ascending - O 255, 255, 255
URL 1 Ascending - O 255, 255, 255
URL2 Ascending - O 255, 255, 255
URL3 Ascending - O 255, 255, 255
Contract Summary Email Ascending - O 255, 255, 255
Contract Summary Mobile Ascending v O 255, 255, 255
Contract Summary Supervisor Ascending - O 255, 255, 255
Contract Summary Telephone Ascending - O] 255, 255, 255

STARConfigurationDetas! ® 2024 Workwave UK Limited
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When either new column is selected to be included, the resulting site analysis report will now additionally split and
summarise by cost type. When doing so, any budget values are put onto a separate not applicable cost type:

) il s 2019 Site Analysis Report Extended - O X
General
Usea-e= @ @ PO ¢ H
Close Print Excel Expand Collapse Selectlive Selectsaved Run  Medify Drill  Suppresszero  Save
report results report down columns results
report
2019 Site Analysis Report Extended
Drag a column header here to group by that column
¥
A 2019:0%21;13 K
|ernal AN Costtype A Costtype A \Wages - Actual value \/ages - value \Wages - Actual hours \Wages - Budget hours
7 5] O] = = o O]
not applicable £0.00 £12.960.46 0.00 2.105.7¢
ABS_ADJ Absence Adjustm -£22,040.00 £0.00 -2,013.00 0.0C
[ AHOL Accrued holiday (I £53.50 £0.00 250 0.0C
BASIC Basic Pay. £147.931.30 £0.00 15,145.25 0.0C
CF-Neg Carry Forward Ne £43.60 £0.00 0.00 0.0C
COVER Cover Pay £15.012.00 £0.00 1.168.00 0.0C
- HOL_ADJ Holiday Adjustme -£1,480.00 £0.00 0.00 0.0
HOLIDAY Holiday Pay £1.052.66 £0.00 -42.00 0.0C

24 Workwave UK Limrted

Document Ref: NEWS-2024.08.docx Page 6|18
© Copyright 2024 TEAM Software by WorkWave TEAM Software by WorkWave | teamsoftware.com/legal



RosTER MANAGER INcLUDE OPTIONS — APPLY ON CHANGE

Background

The Roster Manager includes a number of Include only options such as showing only sites with cover or absence. When a
change is made to an employee row, the effect of this can cause the site to be filtered out immediately (e.g. if including only
cover, and the cover is removed).

Whether this filter is immediately applied or not is now configurable on System Control, with the ability to override on the
Roster Manager.

System Control - Payroll

A new option has been added to the General tab of System Control - Payroll:

= WIRE System Control - Payroll a X
General
e
Close Save
Navigate
Payslip detail settings
Pay calculation method [Actual - Payslip detail level | Verbose multi-page v | Page1lines 8| Page 2+ lines 21
Paysheet document style |Format2-ith extras - I Hide standard hours? || Subtract holiday from standard? Subtract absence from
Employee timesheet print style | Format 2 - | [ Include task? I Blank line between sites?
" Hide hours & use contracted rates for annualised employees?

Payrun rounding option |Fu|| Period - |
Payslip note BA level | Area Mgr - \Wage query settings
Annualisation weeks per year | 5252133 Default advance payment % 75.00%
Site working/cleaning weeks per year | 52.11 Non-advance payments workflow path Wage query approval - no advance pi
Payroll delivery budget group | \Wages 1 ) BACS workflow path \Wage query approval - BACS
Un-approved pay cfwd extra type | Carry Forward - Unapproved 0 Faster Payment workflow path \Wage query approval - Faster payme
Un-approved pay bfwd extra type | Brought Forward - Unapproved i ] Advance payment deduction pay type | SALARY ADJUSTMENT
Negative pay cfwd extra type | Carry Forward - Negative =9
Negative pay bfwd extra type | Brought Forward - Negative me
Contract employee - default effective date | None - |
Minimum weekly permanent hours ’7300
Minimum weekly full-time hours ’73400
Generate RT| data review | During pay batch post - " Post RTI batch during pay batch post? V| Update SSP qualifying days in RTI batch?

V| Suppress carry forward unapproved pay " Allow contract employee work type change? _

V| Allow task level pay V| Prevent use of visa expired employees? Expired visa absence reason Expired Visa

Force contract cover rate entry?
V| Allow use of sub-contracted employees? 7 Allow annualised date?
I V| Apply roster manager filters on chang-e?l

Rester document attachment type | 15-Training 0

SystsmContral Payrol © 2024 Workwave UK Limited

At installation time this flag will be automatically ticked, thus preserving existing functionality.

Roster Manager

A new taskbar toggle option has been added to the Include only section of Roster Manager for Apply on change, defaulting to
the System Control option described above when the Roster Manager is opened, but allowing subsequent change.
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Roster Manager

General
- - Joot 1 ! " = ¥ s
U e ¥ ¥ H & e o @ i HE28 E 36 & = &
Close Refresh Excel Change Select Save All | Exceptions Cover Holiday Absencq | Applyon |Mobile | Hours | Times Missed Tasks | Daily Cumulative | Site | Site Checktime Employee Multi- Swap
filter filter changes change |Jworkers code | name conflicts view cover
Navigate Filter Save Include only Show Variance Sequence Other
Rooter manager Mobile workers Bt
SatOWan | Sun02Jan  MonO3Wan  TueOdan | \WedOlan
0 SE/MURPHO1/003 - The Indigo Man. 5 _
P -] ~8454 - Mr Tim Vex - Supervisor 39 1
4 0 N & 200023-MI1BAND Ohed P e 1
H 0N 200023 - Mr 123 ALI123 : Supervis 3
D @ N & | B076- Lionel Mccarthy: Cleaner 3> P 1
a0 s ~8253 - Eric Smith : Cleaner F
& O % o | 100031 -Jefirey. Joopn: Cleaner 3 | P 2
— 0 ERCITIRNEN 5 Q 3 Q Q
H 0N 100011 - Mr Baxter Serrano : Clean 35
s @ ™ &  200018-MrKip Buns : Cleaner PP P 4 ? 1 4
L O ™ &  200018-MrKipBuns: Supervisor 3 | P L L4 L4 L4
L0 N 200019 - Mr Kip leed Fingers - Clea 3 475 47 475
H 0N 100011 - Mr Baxter Semrano - Clean 3
H O N & 200020-MrKpBaps:Cleaner 3> % P 7 7 7
P -] 200021 - Mr Kip Rolls : Cleaner 3 3 3
D @ ™ &  200033-Ms Keli Andrapolis :Cles 33 e 10 9 neg 12
ucEmployees
@, All authorized employees
@ Payrollnumber  Name Post code o
BEzZE = ® l
O 200000 Karren Balshoi
@ = Mr Gary Tapsell Il 53120 -

When toggled on, any changes to the roster manager will immediately result in the filter being reapplied, as is the current
roster manager behaviour. When toggled off, changes will not cause immediate re-filtering, so the site will remain visible even
though it no longer meets the criteria. It will remain visible until the changes are saved, at which point the rebuild of the grid

will apply the filter.
This button applies to filtering of:

Exceptions
Cover
Holiday
Absence

Note: This option is not stored in user settings files so will re-default from the System Control option when the Roster Manager

is reloaded.
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Ab Hoc JoB CommisioN WoORKFLOW

Background

New workflow rules have been added for ad hoc job approval & ad hoc job commission change workflow paths to allow
routing of jobs based on commission.

Workflow Paths

On workflow paths of type Adhoc job and Adhoc job commission change, two new rule types of Adhoc Job-Has commission and
Adhoc job commission value between are now available:

9 @ s Workflow Stage Details - Adhoc deep clean - OM approval a X
General
e 9 @
Close Previous MNext  Accept Accept
and new
Navigate Save
| General |B_!.l!‘ﬂ_;_j| Routes I Daies]
Description Check type Check min value Check max value T
ool O %0 ®
Aichoc job-Cost btwn 1000.00 and Adhoc Job-Cost between - £1.000.00 £1999.99
| Adhoc Job-Has employee costs Adhoc Job-Has employee costs - £0 £
Adhoc Job-Has manager costs Adhoc Job-Has manager costs - £0.00 £
Adhoc Job-Has commission Adhoc Job-Has commission h e
Adhoc Job-Comm btwn 0.012and $95.95  Adhoc Job-Commission between - £0.01 £999.99
| Adhoc job-Comm > 2000.00 Adhoc Job-Commission between - £2,000.00 £0.00
A gobr-Comm bl 1000100 Adhoc Job-Commission between ~ £1,000.00 £1,999.99
Auth required Authority required - £0.00 £0.00
* - =

WorkflowStageDetail ® 2024 Workwave UK Limited

Adhoc Job Approval

When an adhoc job is sent for approval on either an Adhoc job or Adhoc job commission change path, and one of the new
rules exists on a workflow path’s stage, the job is checked to see if commission exists, or if commission falls between the rule
value range. If so, the adhoc job will be routed to the appropriate authorising user.
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CLIENT ON SToP AcCESs

Background

Client on stop status has previously only been accessible where a client account exists in Dimensions. This has now been
enhanced to allow on stop status to be maintained for locally defined clients.

Clients

A new checkbox is now available on all clients:

' y s Client Detail - Team Software - O X
Jend)

General

u é $ U  Notes @ Actions ” D D . T Roster @

i ¢ Attachments Create mail ) T ] @ Transactions ~
Close Previous Next Save Client  Summary invoice  Consolidated Send to Sync - Sage

I Process sheets sites line groups invoice groups  accounts 53 Reports ~ Intacct
Navigate Save Other Record Export

General | PO Ref control | Properties | Contacts | Invoice distribution | Adhoc jobs | Dates |

Accounts system Sage Intacct |
Code Team \Managed -
Name Team Software .
Address 123 Tester Street
Tester Lane

Town | Tester Town |
County Leicestershire -
Postcode | TN125KJ
VAT 20 Percent -
Telephone | 01732 832 665
Fax 01732 832 663
Email adam jeffrey @workwave.com
Website | https:/iwww workwave com/
Setflement term 'Standard v

5| |From invoice date v
Default mailing contact (not set) -
VAT registration number
Elapsed hour method Default v
TA client reference 0

Workwave UK Limited

The existing ON STOP message also appears at the top of the client along with being visible on the clients list.
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Workbills

While access to the credit control information of a client is available for suitably authorised users on workbills assigned to a
Dimensions client, the on stop status of non-Dimensions clients is now visible on workbills via a similar ON STOP message to
that shown on clients.

ﬁl - Workbill Detail - (new) B = x

General

o H 2 Notes m M

O Attachments

Close Save Client Request
booking approval
Navigate Save Other Record Workflow

Workbill number ~ |new | External reference | | 7 Quote?
VWorkbill type Cleaning [%:@ Workbill category | Basic 0 )
Baich ' One-off |
Site Team Software
Contract TestSof - Team Software
Client Team Software
Task - Daily office cleaning - OP -- Daily office cleaning
Title \
Comtacts
Completion |Q | DOC cover?
Acknowledgement | & [ Work to be planned?

| Allow material usage?

| Work instruction | Customer specific work instruction | Assignment | Scheduling | Child workbills | Cost and price |

|SUPFLIER cosT QUOTED AMOUNT
Description of work Total Vat code VAT Supplier/Labour Total VAT
B & = 0 -~ @@ = @ E o
#* - -
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DATA ForRM TEMPLATE — TUPE DaATE

Background

TUPE date was recently added as a maintainable field on employees. This field can now be used as a linked field on data
forms.

Data Form Templates

A new linked field type of TUPE date can now be added to data form templates.

\ 1 Q '| s Data Form Template Item Details - New Starter | X W
General
Close Accept Accept
and new
MNavigate Save
General | Valid entries I Daml
Line Text
| TUPE date a
v
Fill colour [ o000 v Font
Text colour Moo 2 Font size L9
| Bold?
Data type |Linked field M
i Italic?
Employee 2
TUPE date v "| Read only?
| Mandatory?

DataFormTemplateltemDetail ® 2024 Workwave UK Limited |
b /

Data Forms

Data form entry has been extended to handle the TUPE date linked field including on mobile. Upon application, the TUPE date
will be transferred to the employee.
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TUPE DeTaiLs AppiTioNAL COLUMNS

Additional columns have been added to TUPE details for:

Employee email

Employee fax or mobile

Auto enrolment status

Pension group

Employer pension contribution %

Note: These fields will only be populated on new, or regenerated TUPE batches.
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VARIABLE BILLING PATTERNS

Background
TemplaCMS allows Contract Billing lines to be defined with variable billing patterns, where the billing pattern is defined

against each line using a text entry field. This has been amended to allow the maintenance of predefined billing patterns,
which are then assigned to the lines by selecting from a list.

Billing Frequency Patterns

A new Billing frequency patterns option has been added to the navigator under Maintenance > Billing, where any number of
billing patterns can be defined:

.J | )= Billing frequency pattern deta... ~ — o X
General
Close Save Saveand
new
Navigate Save

General | Dates |

Code |
Description | |
Pattern | Define pattern in days. e.g. 28/35/28/38 |

LE::rJ’f:bg.‘?eqwmp—:.‘%ﬁrﬁmﬂeﬁﬂ B 2024 Workwave UK Limited 4

On installation of this upgrade, Billing Frequency Patterns will have been automatically created for each pattern currently in
use on Contract Billing lines. These should be reviewed and given meaningful codes and descriptions to replace the
generated ones.
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When using the Day pattern frequency, the billing pattern is now selected from the list of predefined patterns, with the pattern
being displayed alongside:

. T BE Contract Billing Line - Newsletter site - (new) U x
General
' ? & K
L 9 4 K
Close Accept  Accept Subcontract
and new data
Navigate Save Other
Billing line |
Effective 01/01/2024 v | to |(notset) - Type |Standard * | 7] Suppress in non working periods?
| Hours billing?
I text Groupings
Line 1 Consclidation ==
Consolidation seq 0
Summary invoice ]
Sub total
| Use dailyrate? || Mon [ Tue [O] Wed [ Thu || Fm [T Sat |1 Sun .
Daily quantity 1 Daily unit price £000  Daily rate £0.00
Weekly £0.00]  Monthly £0.00]  Annual £0.00 Document delivery
) Address to -
Basis Arrears « | Frequency Day pattern -
Pattern Pattern 1 @ 287282835 Pesition| 1
Task 1 -- Daily office cleaning -- Daily office cleaning -
Revenus type DOC Contract Revenue 0 Suspend
| S nded?
| Rebate % HERe

B 2024 Workwawve UK Limifed o

New columns have been added to the Contract Billing import template for the Frequency pattern code and position. The
Frequency Period column now allows entry of Day_pattern in addition to the existing Weeks, Months, and Years.

| X | Y I BO | BP |
ancy Frequency period Is recharge Frequency pattern Frequency pattern position

Months

Months

Day pattern Codel 1

Day pattern Code2

Day pattern Code3 3

When using Day_pattern, the row should be set to use Daily rate (Is use daily rate) and the appropriate days should be defined
in the Isinclude in daily rate... columns.

Note that the new columns are only imported when the Frequency Period is set to Day_pattern and the row is not set to be

Recharge, Workbill, or Hourly Billing.
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TempPLA MoBILE - Lock TIMEOUT

Previously, the Templa Mobile app required a PIN to be entered each time the user navigated away from and back to the app.
The mobile app has been enhanced to provide a lock timeout.

The settings screen now allows users to enter a Lock timeout in minutes. By default, it is set to one minute and a maximum of
ten minutes can be defined.

3 & d

—  Settings

Server URL

Other

Detached from server?
Auto move after QA score?
Image quality [ ]

Lock timeout (Max 10 minutes)

Use legacy sync mode?

Version: 3.00.56

Compress database

When the user navigates from the app and returns before the timeout period has expired, the user will not be required to enter
a PIN.
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Lo NUMBERS

This enhancement update contains the following log numbers:
Wi2253
W14080
Wi4170
Wi4171
Wi4202
Wi4203
Wi4204
Wi4208

Wi4212
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» TEAM Software

TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning
and security industries helping the companies who serve these sectors manage and optimise their business; from front line
service delivery to back office financial management. TEAM's technology is designed to help improve productivity, employee

engagement and profitability, and at the same time help control cost, risk and compliance. For more information,
visit teamsoftware.com.



