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INTRODUCTION

This document details changes made to TemplaCMS and features added this month as an update release following the formal
release of version 6.1.0.

All menu paths provided are based on the standard UK menu structure, as such certain options may be found in different
locations where the menu navigator has been altered by the client.

Note: Where new functionality has been introduced, it is imperative that a full understanding of the implications for set-up
and use are resolved by the client.

In some instances, where the new functionality is minimal, the TEAM Software Customer Success Manager can cover this with
the client. However, where the functionality is not minimal or has implications elsewhere in the system, training must be
provided by the TEAM Software implementation team to the client, a note to this effect will be added to the relevant sections.
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STORES ORDER ACCRUALS

Background

Accruals are normally summarised to site, cost type, and task type in order to reduce the volume of journal lines that are
ultimately posted to the accounts system. A new option has been added to allow Stores Order Accruals to be generated and
posted at a detailed level.

System Control - Accounts

A new option has been added to the Accruals tab of System Control - Accounts for “Uninvoiced stores order cost accrual level”
with options for:

e Summarised (the current accrual level)
o Detailed

—
J s System Control - Accounts O -
-

General

e

Close Save

Navigate

oice matching | Default analysis for prospects E:::::'I'.’:r:;-:rl

Accrue timesheet budgets :‘.ﬂfl'rcnd-ateiszero v:
Unused holiday accrual task type | Daily office cleaning =0
Uninvoiced stores order cost accrual level |Summarised -
Workbill cost accrual % 80.00% |

Workbill accrual type | Standard v

V| Accrue un-invoiced workbill revenue

Accrue un-invoiced stores order revenue

SystemControl Accounts & 2024 Workwave UK Limited
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When generating uninvoiced stores order cost accruals, the system control accrual level is now considered and costs
consolidated as below.

SUMMARISED

This is the current process where costs are consolidated to an accrual line based on consistency of site, cost type, and task
type. Any ad-hoc job costs are split onto their own accrual items.

DETAILED

Costs are put onto their own accrual line based on the stores order number. Note that where costs exist from a single stores
order or multi-site stores order header, these may consolidate onto a single accrual line or be split to multiple as the
consistency of site, cost type, and task type must be maintained. Any ad-hoc job costs are still split onto their own accrual
lines.
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CustoMER WizARD IMPROVEMENTS

Background

The new customers list and wizard process was introduced in the 2024.04 update. Improvements have been made to this
process.

Customer Filter

When in an environment with branch restrictions enabled, a new option is available on the customer filter for group users to
allow filtering to a specific branch.

' il H '|= Customer Filter Detail - default filter for JC O X

General

. S
@
Close Save Default Select Publish Select

critenia filter format
Navigate Save Filter

Code

Description

Address | |

Branch | South East )

V| Include clients?

V| Include sites?
¥ Include contracts?

Live only?

CustomerFifterDetaif ® 024 Workwave UK Limited
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Upon finishing entry of a customer on the customer wizard, a new option allows the user to start again at a nominated stage,

retaining any entered data up to that point. If choosing to start again at site, for example, any entered contacts or clients will
be retained for entry of the next site.

¥

Confirm action
Do you want to enter ancther customer?

@ Contacts
You can choose which step to start on: ) Client

) Site
@ ) Contract

Additionally, the customer wizard is no longer modal, so the user can leave it open while performing another action in
TemplaCMS.

Finally, the tab order when entering contracts has been changed so billing and employee entry takes place before budget
entry.
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OPTIONAL SR NoTES IN EMAIL PREFERENCES

Background

When emails are sent for the six SR and AR e-mail areas within TemplaCMS, SR notes were previously included by default
within the email. SR notes have now been added as a substitution key via email preferences, so their inclusion is optional.

System Control - System Setup

A new substitution option has been added to the six SR and AR email preference lists for “&SO = SR notes”.

General

e

Close Save

System Control - System Setup

Notes added to a service request

A service request or action request n__

Navigate
JENera | Business analysis levels | Passwords a .-'-".'.r;-'-IErnai|preferenoes[ ata protection | Housekesping :r='l\ ence
Document type Subject Body Body HTML
| |(Custom) m| m| m -
New SR created via Customer Portal New service request added - &SR Body New service request added - 45R - 351 Substitutions key (Double
New SR notes added via Customer Portal New service request note added - &5 Body New service request note added - &SR - C )
&sll &SR = SR reference
New service reguest has been created A new service request has been crea. sr: &sr 45U = SR subject
&su 450 = SR notes
) 30D = Origin description
Action request is actioned An action request has been complete.. sr: &sr 8ST = SR type description
&su
Action request is added or removed An action request has been added or. sr: &sr
&su

Desktop\S_

© 2024 Workwave UK Limited

NOTE: The substitution will not be added by default as part of the update script. To continue receiving SR notes as part of SR
and AR emails a user must review the email preferences and change and body or body HTML as required.

SR/AR Emailing

When emails are sent for any of the 6 SR and AR email preferences, SR notes will now be included based on the email
preference substitutions rather than being included automatically.
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SiTe LEVEL ResoLve HoLipAY OVERRIDES

Background

Options to override the System Control resolve holiday options exist on payroll datasources. The same overrides now
additionally exist at site level, allowing further granularity of setup.

Sites

A new payroll tab has been added to Sites with the existing Timesheet entry style, along with a new Holiday overrides group
box containing the following options:

o Resolve holiday to pro-rata entitlement?
e Force timesheet completer to resolve holiday?
e Force payroll user to resolve holiday?

Each option allows selection of Yes, No, or Use default.

o~ Ja s Site Detail - Viking Funerals - O X
General
= % Notes @B Actions B [ @ Transactions ~ ’!j
J N j 1 . r;
# Attachments [ Create mail a Reports ~
Close Previous Next Save Site Consolidated  Default Roster Geofence o Sync -
i Process sheets contracts invoice groups  details @ Site binder Salesforce
Navigate Save Other Record Export
| General I Properties | Business analysis ’ Marketing analysis | Analysis versions |Payroll'| Contacts] Locations | Time and attendance | Stores ordering ‘ Equipment items | Qs 4|»
Timesheet entry style .MJUST. by exception -
Holiday overrides
Resolve holiday to pro-rata entitlement? Yes -
Force timesheet completer to resolve holiday?  Use default v
Force payroll user to resolve holiday? No -
Memo

| SiteDetail © 2024 Workwave UK Limited

As with other tabs on the Site, access is controlled by specific functions Site - view payroll and Site - Amend payroll.

To retain existing access, each new function will be installed by default into any function group containing functions Site -View
general details and Site -View general details accordingly. It is the responsibility of an administrator to review and assign these
functions as required.
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During timesheet completion, the holiday resolution process will now refer to the site level settings in preference to those at
data source and system level.
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TIMESHEET CHANGES REPORT

Background

A new Timesheet Changes Report has been created that allows the review of when charges were made to timesheets, and by
whom.

Timesheet Changes Report

A new Timesheet Changes Report has been added to the navigator under Reports > Contracts & Sites > Timesheets.

- ol .I= Timesheet Changes Report - U X

General

Close Refresh Selectsaved  Save

results results
report

ltem date range [owog202z  v| 1o [3w082023  ~

Change daterange 01082023 | o |(notset -
Datasource |

Client

Site

Change user

¢ 606 969

|
|
Pay batch |
|
V| Exclude master user?

Analysis
Business analysis Marketing analysis
Region Source

Ops Mgr Sector

Contract Mgr Contract Admin
Area Mgr

Client contract
Internal
TimeGate branch

TimesheetChangesReport ® 2024 Workwave UK Limited
e

The “Item date range” is mandatory, while all other entries are optional.

“Exclude master user” is selected by default and allows changes made by the system (e.g., timesheet fix-ups) to be excluded
from the report (changes as a result of timesheet fix-ups).
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When run, the report extracts and changes made to timesheet cost type totals, grouped by site and change date/time, with
columns for:

Change user code and description

Item date

Employee code and description

Site description

Old and new cost type values with changes highlighted

= J s Timesheet Changes Report o X

General

o= =esdeee @ @ W
Close Refresh Expand Collapse Print Excel | Changes | Non-  All  Show analysis Selectsaved  Save
zero codes results results

report

Selections | Details |

Timesheet changes report -
Item date range - 01/08/2023 to 31/08/2023. Change date range - 17/06/2024 to . Exclude master user

Site code A

— Change date A
Change user code 43 Change user description 2 ltem date -2 Employee code 4+ Employee description -+ Site description 5 Old Absence Adjustment+  New Absence Adjustment+ Old Basic Pay. &
= = = = = =] =] (= =]
@ SE'MURPHO1/003 ‘ 0 0 42550
) 28/06/2024 10:53:37 0 0 3404
[ 28/06/2024 16:28:51 o 0 39146 .
2 VIKDOT/01 \ 0 -50 | 450.0806 |
5 17/06/2024 10:18:31 \ 0 0 140 |
5 1770622024 10:19:52 0 0 140
o 1770612024 10:20:14 0 0 140 |
) 280672024 10:50:30 \ 0 -50 70.0806
1 Justin Horsfall Turner 15/08/2023 200033 Ms Keli Andrapolis Viking Funerals 0 0 35.0403
i Justin Horsfall Turner 17/08/2023 200033 Ms Keli Andrapolis Viking Funerals ] -50 35.0403
0] 50| 9155808

TimesheetChangesReport ® 2024 Workwave UK Limited
b

Taskbar buttons allow the normal expand, collapse, print, and export to Excel options along with options to control which
columns are included:

Changes (only old and new value cost type columns where a change has been made - this is the default)
Non-zero (only old and new value cost type columns where either old or new are not zero)

All (show all old and new value cost type columns)

Show analysis codes (include site BA columns)

Using the report, single or multiple timesheets can be analysed to see the changes made at specific times. Thus, it can be used
to highlight (for example) changes made on the final day of a pay period that impacted dates earlier in the period.

The ability to save and load reports, schedule on batch, and set up scheduled batch reports are also available.
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TIMESHEET ADJUSTMENT AUDIT EXTENSION

The existing Timesheet adjustment audit has been extended to audit changes made to timesheet extras, timesheet workbill

payments (including ad hoc jobs) and timesheet project element payments. New columns on the audit show the details of the
extra type, workbill, ad hoc job and project element Id.

{ s Timesheet Adjustment Audit - Site timesheet -- VIK001/01 : Viking Funerals - Employee timesheet -- Mr Kip Baps [} x
|
Close
Navigate
Audits |
User Date Adjustment Id Audit type Adjustment type Item date Quantity Rate Valve Extratype ~ Workbillid  Adhoc job id Project element id
IEI| = = =] =] =] C] O =] O] C] = =]
Master user- DO 17/06/2024 09:57 0 Insert none 20/08/2023 15.00 £20.0000 £300.0000 0 0 177
Master user- DO 17/06/2024 10:08 0 Update none 20/08/2023 24.00 £20.0000 £480.0000 0 0 77
Master user- DO 17/06/2024 10:13 0 Insert none 19/08/2023 1.00 £20.0000 £20.0000 0 0 0
Jc 17/06/2024 10:19 0 Insert none 31/08/2023 50.00 £20.0000 £1,000.0000 DEEP-Dee 0 0 0
Jc 17/06/2024 10:19 0 Update none 31/08/2023 50.00 £15.0000 £750.0000 DEEP-Dee 0 0 0
Jc 17/06/2024 10:20 0 Delete none 31/08/2023 50.00 £15.0000 £750.0000 DEEP-Dee 0 0 0
L«
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MAINTENANCE TYPE OBJECTS ENABLED DEFAULTING

A number of maintenance type objects exist within TemplaCMS with flags handling whether they are enabled for mobile,
customer portal, or employee portal. These checkboxes now default to true when adding new maintenance types based on
licensed modules within the following areas:

Absence reasons
Attachment types
Budget groups
Data form types
Property types

QA cancellation reasons
QA template types
SR priorities

SR types

Task types

Training form types
Training plans
Workbill types
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CONTRACT SUBCONTRACT DETAILS

Background

It is now possible to record subcontract details against contract workbill and contract billing lines. These details are for
reference only, will show on the Contract Configuration Report, but have no processing impact within TemplaCMS.

Access to these details is restricted to a new function - Contract.SubcontractDetails. At installation time, this function will not
be assigned to any function group, so it is an administrator’s responsibility to assign as required.

Contract Billing

A new Subcontract Data toolbar button has been added to the Contract Billing screen for authorised users. Clicking this will
launch the new Contract Billing Subcontract Details screen to allow viewing or entry of the details.

\ Contract Billing Line - 24.06 i Merge  Contract Print/er|

General

] S @ @
L <|j E> P 4 kd
Close Previous Mext  Accept  Accept Subcontract __-\e ’B LI = W@ Trang
and new data - L - A G Repo
Navigate Save Other cel Roster Checkworking  Show
time conflicts  audit [0 Schey
Billing line | Record
Effective I 1 I 1 I 1
Contract billing subcontract details - (new) O ps
I text
&SN - Cleani
Close Accept £
£
Navigate Save E|
Quantity
Invoicing days
wieekly Menday Tuesday Wednesday Thursday Friday Saturday Sunday ‘Week Public holiday
Basis Hours [ 7.00] | 700| | 7.00] | 700 | 700] | 0.00| | 000 [ 3500 | 0.00| Value per annum 42,560.0000
Rates | 320000/ | 320000|| 320000/ | 320000 | 320000/ | 00000) | 00000 | 1720000) | 0.0000)  Value percalendar month
eels per annum Public holiday days per annum
Task
Revenue type q
| Rebate % n
ContractSubcontractDetails ©2024 Workwave UK Limited |
araT lme v | act imsnice FRINAIATA >

The total hours and value for the week will be calculated from the Monday to Sunday entries. The annual value is calculated
as (Weekly value * Weeks per annum) + (Public holiday hours * Public holiday rate * Public holiday days per annum). The
value per calendar month is calculated as (Annual value/12).
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Contract Workbills

A new Subcontract Data toolbar button has been added to the Contract Workbill screen for authorised users. Clicking this will
launch the new Contract Workbill Subcontract Details screen to allow view or entry of the details.

Contract Workbill - 24.06 o ?

erge Contract Print/en|

General

U ap @ @ | ™

Close  Previous  Mext Accept  Accept Subcontract

! o Fo 3 :‘Trans

Navigate Save & >
G Repo

| eckworking  Show

me conflicts  audit [ Scheg

la| Workbil [ woricbill ¢

\orkbill number | 1| Effective [0§08202¢  ~| o [(notsel) ~ | [F] Suppress in non working periods? Record
Title 1 sarenacy [ Lo BN
N || a s Contract workbill subcontract details - (new) [} X
Task h e !
- General
\work instruction
1o e
Close Accept
Navigate Save
| subcontract |
Supplier working days
Monday Tuesday Wednesday Thursday Friday Saturday Sunday Week Public holiday
Hours [ 7.00] [ 700] | 7.00] | 7.00] [ 7.00] | 0.00] | ooo| [ 3moo| | 0.00] Value per annum
Rates | 1Boooo) | 1scooo|| 1eooco| | 1eoooo| | ieooco) | oooco| | ooooo| | e300000] | ooooo)  Value per calendar month
\Weels per annum Public holiday days per annum
u
Price
Labour
Supplier ractSubcontraciDetails

The calculations are the same as for Contract Billing.

Contract Configuration Report

These additional columns have been added to the report and the column chooser of the Billing and Workbill reports for users
authorised to access subcontract details.

Migration Wizard

New columns have been added to the Contract Billing and Contract Workbill import templates for the subcontract details.
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Lo NUMBERS

This enhancement update contains the following log numbers:
WIi3684
WIi4051
Wi4052
Wi4053
Wi4054
Wi4092
Wi4103

Wi14137
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» TEAM Software

TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning
and security industries helping the companies who serve these sectors manage and optimise their business; from front line
service delivery to back office financial management. TEAM's technology is designed to help improve productivity, employee

engagement and profitability, and at the same time help control cost, risk and compliance. For more information,
visit teamsoftware.com.



